[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

7 peBpansa 1992 roga N 2300-1

POCCUUCKAA ®EOEPALINSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHSILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-$3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-93,
o7 02.12.2019 N 425-93 (peg. 22.12.2020), ot 24.04.2020 N 144-93,
ot 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-®3, ot 05.12.2022 N 478-d3)

Hactoswun 3akoH perynvpyeT OTHOLIEHUS, BO3HUKawOWMe Mexay notpebutenamm un
W3roTOBUTENSAMW,  UCMNOSNHUTENAMKW,  UMNOpTEpaMu, nNpodaBLamMu, BragenblamMuM  arperaTtopoB
WHpopmaumm o ToBapax (ycnyrax) npu npogaxe TOBapoB (BbIMOMHEHUM paboT, oOkasaHuum ycnyr),
yCTaHaBnvBaeT npaBa notpeburtenen Ha npuobpeTeHme ToBapoB (paboT, ycrnyr) Hagnexallero kadecTsa
n GesonacHblX AN XW3HW, 300POBbSA, MMYLLECTBa NOTpebuTenen n okpyxawLen cpepl, nonydyeHue
uHdopmaumm o ToBapax (paboTtax, ycnyrax) m o6 uUx M3rotoBUTENAX (MCMOMHUTENsX, MpogaBuax), o
BnagenbLax arperaTopoB MWHdopmauum o ToBapax (ycnyrax), NpOCBELLEHUe, roCygapCTBEHHY U
0OLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TAaKKe ONpeaenseT MeXaHN3M peanusaumm 3Tux npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
P3)

OCHOBHbIe NOHATUSA, ncnonb3yemMble B HacToAlem 3aKoHe:

noTpeduTens - rpaxaaHuH, UMELL M HaMepeHre 3akasaTb U npuobpecTn NMBo 3akasbiBaOLLNIA,
nprobpeTatoLLMiA N CNONb3YHOLLNIA TOBapbl (paboTkl, YCIyrn) UCKMIOYUTENBHO AN NINYHbBIX, CEMENHBIX,
AOMALLUHMX W UHBIX HYXA, HE CBA3aHHbIX C OCYLLIECTBINIEHMEM NPEANPUHMMATENBCKON AEATENBHOCTY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

N3roTOBUTENb - OpraHM3aLus He3aBUCMMO OT €€ OpraHM3aLMOHHO-MPaBOBOM (DOPMbI, a TaKke
WHAMBUAYanNbHbIV NPeAnpUHUMaTENb, NPOM3BOASALLME TOBApbI ANA peanu3auum noTpeburensam;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

NCMONHWTENb - OpraHu3auusi He3aBMCMMO OT €€ OpraHvM3aLMOHHO-NPaBOBOM (POPMbI, a Takke
WHAMBUAYanbHbIV NpeanpuHuMaTtenb, BbiNOMHSW®Me paboThl MM OKasblBaloWme ycryrn notpeburenam
no BO3ME34HOMY LJOTOBOPY;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoAdaeel, - oOpraHu3auusi He3aBMCMMO OT €e OpraHM3auuoHHO-NMpaBOBON (OPMbI, a Takke
WUHOMBUAYanbHbIV NpeanpuHUMaTenb, peanuaylowme ToBapbl MOTPedbuUTensM MO LOroBOpy Kyniu-
npoaaxm;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTtbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) umm
obs3aTenbHbIM TPebGoBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM NMGO B YCTaHOBMIEHHOM UM MOpPSiAKE, WU
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ycrnoBusiIM JoroBopa (MpU  UX OTCYTCTBMM WMM  HEMOSHOTE YCroBUA OObIYHO MNpeabsBnSeMbIM
TpeboBaHWsIM), UNn LiensiM, ANs KOTopbIX ToBap (paboTa, ycnyra) Takoro pofaa obbI4YHO UCMOMb3YeTCs, Unm
Luensam, O KOTOpbIX NpoaaBel (MchonHWTeNb) Obi MocTaBneH B M3BECTHOCTb MNOTpebuTenem npu
3aKNo4YeHMn goroesopa, unm obpasuy u (Mnm) onMcaHuilo Npu npogaxe Toapa No obpasuy u (unum) no
OMMCaHWIo;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLIeCTBEHHbIV HeOCTaTOK ToBapa (paboThbl, yCryru) - HeyCTpaHUMbIN HEAOCTaTOK UM HEAOCTATOK,
KOTOPbIN HE MOXET BbITb yCTpaHeH 6e3 Hecopa3MepHbIX PAacXOAO0B UMW 3aTpaT BPEMEHW, UMK BbiIBNAETCH
HEeOOHOKpaTHO, NN NPOSIBNISIETCA BHOBb MOCIE €ro YCTpaHeHus, unn apyrne nogobHble HegoCTaTKy;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6Ge3onacHoCTb ToBapa (paboTbl, ycrnyrn) Ons >KU3Hu,
3[0pPOBbSl, UMYLLLECTBA NOTPEOMTENS U OKpYKAKOLLEN cpeabl NPY OObIYHBLIX YCIOBUAX €r0 UCMNOMb30BaHUS,
XPaHeHWs1, TPaAHCMOPTUPOBKM U yTUNM3aumM, a Takke 6e30nacHOCTb Mpouecca BbIMNONHEHWS paboThbl
(okazaHwus ycnyru);

yNOMHOMOYEHHass  mM3rotosButenem  (MpogaBuUOM)  OpraHuM3auus  UnuM  YNONHOMOYEHHbIN
n3rotoBmMTeneMm (NpogaBuOM) WHOMBMAYamNbHbBIM NpednpuHUMatens (ganee - YyNnorIHOMOYEHHast
opraHusaumMs  Unu  YNonHOMOYEHHbIA  MHOWBMAYanbHbIN  NpeanpuHMMaTens) -  opraHusauus,
OCYLLECTBMAOLAA ONpedeneHHyl0 AeATenbHOCTb, WM OpraHusauusl, CO3faHHasi Ha TeppuTopuu
Poccuiickon ®epepauunm msrotosutenem (NpoaaBLOM), B TOM 4YUCI€ WHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpOAABLIOM), BbIMOMHAKOLWMNE OMpefeneHHble (PyHKLMM Ha OCHOBaHWM [OroBopa C
nsrotosmTenem (NpoaaBLOM) M YNOMHOMOYEHHbIE MM Ha MPUHATME W yOoBReTBOpeHue TpebosaHui
notpebutenerr B OTHOWEHUM TOBapa HeHagnexawero kKadectsa, IMbo wmHAMBMAOYamNbHbLIN
npeanpvHMMaTenb, 3aperMcTpupoBaHHbIN Ha TeppuTopumn Poccunckon depepaumu, BbINONHAOLNN
onpegerneHHble YHKLMM Ha OCHOBaHWM OOroBopa C WM3rotoButeneMm (NpoaaBuoM), B TOM 4ucrne c
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), M YMNOMHOMOYEHHBIN MM Ha MPUHATME U
yOOBNeTBOpeHue TpeboBaHuMi NoTpedbutenen B OTHOLLEHMN TOBapa HEHaANEXaLllero Ka4ecTBa;
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMopTep - OpraHn3aums He3aBUCMO OT OPraHM3aLNOHHO-NPaBOBON (POPMbI NN NHANBUAYATbHbIV
npeanpvHMMaTenb, OCYLIECTBASOWME WMMAOPT ToBapa ANd ero nocnegywowen peanu3aumm Ha
TeppuTopun Poccuickon Peagepaunu;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa uHdopmauunm o ToBapax (ycnyrax) (ganee - Bnagernewl arperartopa) -
opraHusauus  He3aBWCMMO OT  OpraHu3auMOHHO-NpaBoBoW  opmbl MO0  MHAMBUOYANbHbIV
npeanpvHMMaTenb, KOTopble SBMASATCA BnaaenbLaMy NporpaMmmMbl Ans SMEKTPOHHBIX BbIYUCIIUTENBHbIX
MaLLuWH 1 (Mnn) BNagenbuamun canta v (Mnu) CTpaHuubl canta B MHpOpMaLMOHHO-TENEKOMMYHUKALMOHHOMN
cetn "MIHTepHeT" 1 KOTOpble NPEeAOCTaBMAST NOTPEOUTENIO B OTHOLLEHMN ONpeaeneHHoro Toeapa (ycnyru)
BO3MOXHOCTb OJHOBPEMEHHO O3HAKOMUTLCS C NPeANIoKEeHneM npoaasLa (MCNONHUTENS) O 3aKMYeHUn
OOroBopa Kynnu-npogaxu toBapa (4OoroBopa BO3ME3OHOr0 OKasaHusi YCNyr), 3akniounTb C NpoaaBLIOM
(ncnonHuTenem) AOroBop Kynnu-npoaaxu (4OroBop BO3ME3OHOr0 OKa3aHus yCryr), a Takke npov3BecTy
npefBapuUTeNbHYO OMnaTy yKasaHHOro TtoBapa (ycnyru) nyTeM Hanu4HbiX pacyeToB nMbO nepeBofa
OEHEeXHbIX CpeCcTB BnagenblLy arperatopa B paMkax MpuMmeHsieMblx oopMm Oe3HanmyHbiX pacveToB B
COOTBETCTBUKN C NYHKTOM 3 cTaTbn 16.1 HacToswero 3akoHa u deneparnbHbIM 3aKOHOM OT 27 utoHs 2011
roga N 161-®3 "O HaumoHanbHoOM NnaTexHom cucteme".

(ab3auy BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pen. deaepanbHoro 3akoHa oT
31.07.2020 N 290-93)

naea I. OBLLWME NOJIOXEHUA
Cratbs 1. [lpaBOBOE perynupoBaHue OTHOLWEHU B 06nacTu 3aWwuThbl NpaB noTpedbutenen

1. OTHoweHMA B obractu 3awuTtbl NpaB notpebutenen perynupyroTcs pakgaHCKMM KOL4EKCOM
Poccuiickon ®epepaunm, HacTodAWwmMM 3akoHOM, ApyrMu defeparnbHbiMy 3akoHaMu (Janee - 3aKoHbl) U
NPUHUMAEMbIMW B COOTBETCTBUM C HUMMU MHbIMKM HOPMAaTUBHLIMKM MpPaBOBbLIMM akTamu Poccuiickon
denepauymn.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

2. TlpaButensctBo Poccunckon depepaumm He BrpasBe nopydatb degeparnbHbiM  OpraHam
WCMOJTHUTENBHOM BNACTU NPUHMMATL aKThbl, COAEPXKaLlue HOpMbI O 3aLuuTe npas noTpebuTtenen.


consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A234600CB7395691BD456593B645D9FC24E029B30F2A1D7FE305F14B13275BFF9E564B6F8712549j9W2I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A234600C97395691BD456593B645D9FC24E029B30F2A1D7FD305F14B13275BFF9E564B6F8712549j9W2I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A234600CB7395691BD456593B645D9FC24E029B30F2A1D7FC305F14B13275BFF9E564B6F8712549j9W2I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A234600CB7295691BD456593B645D9FC24E029B30F2A1D7FC305F14B13275BFF9E564B6F8712549j9W2I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A234600CB7295691BD456593B645D9FC24E029B30F2A1D7FB305F14B13275BFF9E564B6F8712549j9W2I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A234600CB7295691BD456593B645D9FC24E029B30F2A1D7FB305F14B13275BFF9E564B6F8712549j9W2I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A204602CF749B3411DC0F55396352C0D55B4BCF3DF0A3C8FF381547F565j7WBI
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A274403C975993411DC0F55396352C0D5494B9731F2A1D6FE390011A4232DB0F9F97AB5E56D274B93j1W1I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A274108CB7E9C3411DC0F55396352C0D5494B9731F2A1D6FE3B0011A4232DB0F9F97AB5E56D274B93j1W1I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A274307CC749B3411DC0F55396352C0D55B4BCF3DF0A3C8FF381547F565j7WBI
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A234600CB7295691BD456593B645D9FC24E029B30F2A1D7F7305F14B13275BFF9E564B6F8712549j9W2I

MpaButensctBo Poccuiickon degepauuun BhnpaBe wusgaeatb And notpedbutens v npogasua
(n3roToBUTENS, UCNONHUTENS, YNOITHOMOYEHHOM OpraHM3auumn Uinn yrnosiHOMOYEHHOro UHANBMAYaNbHOro
npeanpvHMMarensi, uMnopTepa, Brnagenbla arperatopa) npasuna, obsisaTenbHble NPU 3aKITYEHUN U
WCMONTHEHUN MNyOSMYHBIX [JOrOBOPOB (AOrOBOPOB PO3HUYHOM  KYMIM-NPOAaXu, SHEProcHabxeHus,
AOroBOPOB O BbIMOMHEHUN paboT 1 006 oKkazaHuM yCnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM oT 21.12.2004 N 171-03; B pen. deaepanbHOro 3akoHa oT
24.04.2020 N 144-®3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexxayHapoaHblie goroBopbl Poccuickon Penepauum

1. Ecnu mexayHapodHbiM goroBopom Poccuiickont ®epepaumn ycTaHOBMEHbI MHbIE MpaBuna o
3awuTe npaB noTpebuTenein, Yem Te, KOTOpble NMpPeayCMOTPeHbl HacTosIWMUM 3aKOHOM, MPUMEHSIIOTCS
npaeuna MexayHapo4Horo 4oroeopa.

2. PelueHus mexrocynapCTBeHHbIX OpraHoB, MPUHATbIE HA OCHOBAHUM NOSTOXEHUN MeXAYHaPOOHbIX
porosopoB Poccunckon ®epepauumn B UX UCTONKOBaHUK, npotuBopevalem KoHctutyuum Poccuiickon
depepaummn, He nognexar ucnonHeHuto B Poccunckon depepauun. Takoe npoTuBopedne MoxeT ObiTb
yCTaHOBIEHO B Nopsiake, onpeaeneHHomM dgeaeparnbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM OT 08.12.2020 N 429-903)

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLleHne B 0b6nacTu 3awmuTbl NpaB noTpedurtenen

1. MpaBo noTpebuTtenen Ha NnpoceeLLeHne B 0bnactu 3awmTbl Npas noTpedbutenen obecneunsaeTcs
NMOCPEACTBOM  BKMIOYEHMS COOTBETCTBYHOLWMX TpeboBaHun B deaepanbHble rocyfapCTBEHHbIE
obpasoBatenbHble cTaHAapTel M obpasoBaTerbHble NporpamMMbl, @ Takke NOCPEACTBOM OpraHm3aumm
cucTeMbl nHdopmMaummn notpebutenen 06 ux Nnpaeax n 0 HEOBXOAMMbIX 4ENCTBMAX MO 3almTe 3TUX Npas.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-$3)

2. B uenax peanu3auum npaBa noTpedbuTenen Ha npoceelleHne B obnactn 3awmTtbl npas
notpebutenen opraH rocygapcTBEHHOro Haf30pa OCYLLECTBIAET (POPMMPOBaHNE U BeOEHNE OTKPLITOMO 1
06LLea0CTYNHOro rocyAapcTBEHHOrO MHPOPMaLMOHHOMO pecypca B 06racTu 3awmTel NpaB noTpedbuTenen,
kayectBa M 6GesonacHocTn ToBapoB (paboT, ycnyr) B nopsgke, ycTaHOBReHHoOM [lpaBuTensCTBOM
Poccuiickon ®eaepauunn.

(n. 2 BBeaeH PegepanbHbiM 3akoHoM OT 11.06.2021 N 170-93)

Crartbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Mpogaasel (McnonHuTenb) obsizaH nNepeaatb NOTpebuTento ToBap (BbIMNOMHUTL paboTy, okasaTb
yCnyry), ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu oTCyTCTBMM B [OrOBOPE YCMOBWUWA O kadyecTBe ToBapa (paboTkl, ycnyru) npopasel
(ncnonHutensb) ob6sA3aH nepegaTb noTpebutento ToBap (BbINOMHUTL paboTy, oOkasaTb ycnyry),
COOTBETCTBYIOLWNIA 0ObIYHO NpeabaBAsemMbiM TpeboBaHUAM U NPUTOAHBIV AN Lenen, AN KOTOPbIX ToBap
(pabota, ycnyra) Takoro poga 00bl4HO NCMOMb3YETCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasey (McnonHMTeNb) NpW 3aknioyeHun gorosopa Obin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTteHus TosBapa (BbIMOMHEHWs paboTbl, OKasaHus ycnyru),
npopasel, (McnonHuTenb) 0683aH nepegatb noTpebutento ToBap (BbINOMHUTE paboTy, okasaTb ycnyry),
NPUrogHbIN AN UCMONb30BaHUSA B COOTBETCTBUU C STUMW LIENSAMU.

4. MNpwn npogaxe ToBapa no obpasuy 1 (Mnu) onMcaHuio npogasew, 06s3aH nepegatb NoTpebuTenio
TOBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Mnn) ONUCaHUIo.

4.1. Mpu npofjaxe OTAEMbHbIX BWAOB TEXHUYECKU CIOXHBLIX TOBapoOB C nNpeaBapuUTEnibHO
YCT@HOBMIEHHBIMW  MporpamMmamMy  Afs SMEKTPOHHbIX  BbIYUCIIUTENbHBIX  MalMH  noTpebuTtento
obecneunmBaeTcs BO3MOXHOCTb MCMOMb30BaTb OTAENbHbIE BWAbl TEXHUYECKU CrIOXHbLIX TOBAapOB C
npeaBapuTeNbHO YCTAaHOBINEHHBIMU MPOrpamMmmMamMm Ans SMeKTPOHHbIX BbIYUCIIUTENbHbIX MaLUWH, CTpaHaMm
NPONCXOXAEHUS KOTOpbIX sBNSAlTCA Poccuiickas ®depepauus unu Opyrue rocyaapcTBa - UIeHbl
EBpa3suickoro aKoHOMUYECKOro coto3a. lNepeyeHb OTAenNbHbIX BUAOB YKa3aHHbIX TEXHUYECKM CIOXHbIX
TOBapOB, MOPSAOK COCTaBIEHUS U BeAEHWS MepeyHsi NMporpamMm Ansi 3MNEeKTPOHHbIX BbIYUCIIUTENbHbBIX
MaLLlWH, CTpaHaMu NPOUCXOXAEHUS KOTOPLIX ABNsOTCA Poccuiickas defepauns unu apyrue rocynapcrea
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- 4yneHbl EBpasunmnckoro a3KOHOMMYECKOro Cor3a M KOTOpble AOMKHbI ObITb NPeABapUTESNIbHO YCTaHOBIEHDI,
W NMOpsSOO0K UX NpeaBapuTerNibHON YCTAaHOBKM, BKITloYast TpeboBaHMs K PyHKLUMOHMPOBAHMIO, ONPeaensoTcs
MpaButenbctBOM Poccuiickon ®eagepauun.

lMpenBapuTenbHO YCTaAHOBMEHHbIE MPOrpaMmbl AN SMEKTPOHHBIX BbIMUCIIUTENbHBIX MaLlWH,
ucnonb3yemble NoTpebutenemMm Ha OTAENbHbIX BMAAX TEXHWYECKU CMOXHbIX TOBApOB ANs AOCTyna K
WHpopMaumm Ha cantax B WH(POPMALMOHHO-TENEKOMMYHMKAUMOHHOMW ceTu "UHTepHeT", AOmKHbI
obecneynBaTb BO3MOXHOCTb UCMOMNb30BaHNS 6e3 AONONHUTENBHbLIX HACTPOEK (MO YMONYaHMIO) NONCKOBOM
CUCTEMBI, CTPAHOM NPOUCXOXAEHMSA KOTOpoM siBnaeTcsa Poccunckas depepaums unu gpyrue rocygapcrea
- uyneHbl EBpasumckoro 9KOHOMMYECKOTO COH3a, B MOpsiAKke, YCTaHOBMEHHOM [lpaBuTenbLCTBOM
Poccuiickon depepaummn. TpeboBaHUsA K yKa3aHHOM MOUCKOBOW CUCTEME M MOPSAOK ee onpederneHus
ycTtaHaesnmBatotcs MNpaButensctesom Poccuinckon ®egepauuun.

lMpenBapuTenbHO YCTaAHOBIEHHbIE MPOrpaMmbl AN SMEKTPOHHBIX BbIMUCIUTENbHBIX MaLlWH,
ucnosnb3yemble NOTpebutenem Ha OTAenNbHbIX BUAAX TEXHUYECKM CIOXHbIX TOBAPOB, JOMMKHbI B TOM YnCre
BKMOYaTb NporpamMmmy Ans MeKTPOHHbIX BbIMUCAUTENbHbBIX MaLLVH, KOTOpas npeaHasHadYeHa ans novcka,
npocMoTpa 1 npuobpeTeHnss nporpamm AN 3MNEKTPOHHbIX BbIYUCIIUTENbHBIX MaLUVH, MPUMEHSEMbIX
notpedbutensaMm C WCNOMNb30BAHMEM TEXHUYECKM CMOXHbIX TOBAapOB (danee - eauHbI MaraswiH
NPUNOXeHn), N (OYHKUMOHNPOBaHME KOTOPOMW OCYLLECTBMSETCS C YY4E€TOM OCHOBHbIX MPUHLIMMOB,
yTBEPXOaeMbIX eaepanbHbiM OpraHoM WCMONHUTENbHOW BRNacTW, OCYLLECTBASKWMM yHKUMKM Mo
BblpaboTKe M peanu3aumy rocygapCTBEHHOW MOMWMTUKM U HOPMAaTMBHO-NPaBOBOMY PEryNMpOBaHUIO B
copepe MHGPOPMALMOHHbLIX TeEXHOMNOrMn. PeaeparnbHbI OpraH MCNOSTHUTENBHOW BNACTW, OCYLLECTBIIAIOLWMIA
YHKUMM NO BblpaboTke M peanu3auum rocygapCTBEHHON MOMUTUMKA U HOPMAaTMBHO-NPaBOBOMY
perynmpoBaHuio B cpepe MHPOPMALMOHHBIX TEXHOMOMI, TaKKe YTBEPXKOAET nepedeHb nporpamMmm Ans
3MNEKTPOHHbIX BbIYUCIIMTENbHLIX MalUWH, pasMellaeMblX B €AMHOM MarasvHe nNpPUIoXeHun B
06sa3aTenbHOM nNopsigke.
(ab3au BBegeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (pen. 22.12.2020))

5. Ecnun 3akoHamu Unu B yCTaHOBMEHHOM UMW Nopsike NpeaycMOTpeHbl obsi3aTernbHble TpeboBaHus
K ToBapy (pabote, ycnyre), npoaaseL, (ucnonHmTene) obsi3aH nepedatb NOTPedbuTENto ToBap (BbIMNONHNATL
paboTy, oka3aTb yCryry), COOTBETCTBYIOLLNIA 3TMM TpeboBaHMsAM.
(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u ob6sA3aHHOCTU M3roToBUTEns (MCNoNHWTens, npogasua) B ob6nactu
yCTaHOBJIEHUA CpOKa CNyX0bl, CpOKa rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOro cCpoka Ha
ToBap (pab6orty)

1. Ha ToBap (paboTy), npegHasHayeHHbI ONA OMMTENBbHOrO WCMONb30BaHWSA, W3rOTOBUTEIb
(vcnonHuTenb) BMpaBe ycTaHaBNMBaTb CPOK CNYXObl - Mepuod, B TEYEHWEe KOTOpPOro W3roToBUTENb
(ncnonHuTenb) obs3yeTca obecneynBaTe NOTPEOUTENIO BO3MOXHOCTb MCNONb30BaHUs ToBapa (paboThl)
Mo Ha3HaYeHMWI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HELOCTATKN HAa OCHOBAHMM NyHKTa 6 cTaTby
19 n nyHkTa 6 cTatbk 29 HacTosLwero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHutenb) o06s3aH ycTaHaBnmMBaTb CPOK Chyxbbl ToBapa (paboTbl)
ANVUTENbHOrO NOMb30BaHUS, B TOM YNCIe KOMMMEKTYIOWNX U3aenuii (geTanen, y3nos, arperatoB), KOTopble
Nno uCTeYeHUW ornpederieHHoro nepvoda MOryT MpeacTaBnATb OMacHOCTb AN KW3HW, 300POBbS
noTpebutens, NPUYMHATL Bpes ero MMyLLEeCTBY WU OKpyXKatoLen cpeae.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNSATLCA edMHULaMU BPEMEHU, a Takke MHbIMU
eouHMLaMM U3MeEpPEeHUst (Kunometpamu, MeTpamu U NPOYUMU €OVMHULAMU M3MEPEHUSI UCXOAA W3
YHKUMOHANBHOIO Ha3HayYeHns ToBapa (pesynbrata padoTsl)).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl NnuTaHusi, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl GbITOBOM
XUMUU U MHble NoAo6Hble ToBapbl (paboTbl) M3roTOBUTENL (MCMONHUTENL) 06513aH ycTaHaBNMBaTb CPOK
rogHOCTU - NEpUOA, MO UCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcst HeNpUrogHbIM A9 UCNOMNb30BaHNSA
Mo Has3HayeHuo.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaxa ToBapa (BbINONHEHWE paboThbl) NO UCTEYEHNM YCTAHOBIIEHHOIO CPOKa rogHOCTH, a Takke
ToBapa (BbINOfHeHWe paboTbl), Ha KOTOPbIA OOMKEH ObiTb YCTAHOBIEH CPOK FOOHOCTM, HO OH He
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YCTaHOBMEH, 3anpeLLaeTcsi.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3roTtoBuTenb (MCNOMHUTENL) BrpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepvoa, B TeYeHWe KOTOporo B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTEMb
(ncnonHuTenb), npogasel, YMNOMHOMOYEHHasi OpraHM3auust MNn YNONHOMOYEHHbIN MHAMBMAYANbHBIN
npeanpvHMMarens, umnoptep 06s3aHbl yaoBNeTBOpuTb TpeboBaHus noTpebuTtens, yCTaHOBMEHHbIe
ctatbsiMn 18 n 29 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BnpaBe NpuUHATL 06513aTeNbCTBO B OTHOLLEHMW HE4OCTaTKOB ToBapa, 06HapYKEHHbIX
Mo UCTEYEHUN YCTaHOBIIEHHOIO UM rapaHTUIAHOIO cpoka (4onoNHUTENbHOE 06513aTenbCTBO).
(ab3au BBegeH deaepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)

CopepxaHne [OOMNONHUTENbHOMO 00sI3aTenbCcTBa  U3rOTOBUTENS, CPOK  OEWCTBUS  Takoro
oGsizaTenbcTBa WM MOPSAOK  OCYLLUECTBMEHMS noTpebutenem npaeB Mo TakoMy 006a3aTenbCcTBy
onpeaensitoTCs U3roToBUTENEM.

(ab3au BBegeH PeagepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MpopaBeL BrpaBe YCTaHOBWTb Ha TOBap rapaHTUWHbLIA CPOK, €CNU OH He YCTaHOBIEH
N3roToBUTENEM.

I'Ipop,aBeu, Bnpaee NpuHATb 0643aTenbCTBO B OTHOLUEHUN HEAOCTATKOB TOBapa, 06Hapy)KeHHbIX no
ncreveHnmn FapaHTVII?IHOFO CpOKa, YCTaHOBJIEHHOIO N3rotToBUTENIEM (D,OI'IOJ'IHVITeJ'IbHoe O69|3aTeﬂbCTBO).

CopepxaHve gononHUTensHoro obssarenbcTea NpodasLua, CPoK AENCTBMSA Takoro obssaTenscTea
W NopsgoK ocyllecTeneHms notpebutenem npas No Takomy 06A3aTenbCTBY ONPEeAensioTCs AOroBOpOM
mMexagy notpebutenem n npoaaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroTtoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTKu ToBapa, OOHapyXeHHble B
TeyeHue cpoka OeNCTBMA AONOMHUTENbHOro 0b6593aTensCcTBa, B COOTBETCTBUM C ab3alem BTOpPbIM MyHKTa
6 ctatbn 18 HacTosLero 3akoHa, a NOCne OKOHYaHWs CpoKa AeCTBUS AOMNOMHUTENBbHOro obsasaTenscTea
- B COOTBETCTBUM C MYHKTOM 5 cTtatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTtbsa 6. O6s13aHHOCTb U3roToBUTENA 06ecneYnTb BO3MOXHOCTb PeéMOHTa U TeXHNn4Yeckoro
OGCHY)KMBaHVIﬂ TOoBapa

MarotoButenb 06s13aH obecneunTb BO3MOXHOCTb UCMNOSNb30BaHUS TOBapa B Te4yeHue ero cpoka
CJ'Iy)K6bI. [ns aTon uenu narotoBuTeNb obecneunBaeT PEMOHT N TEXHNYECKOE O6CJ'Iy)Kl/IBaHI/Ie TOBapa, a
TakKKe BbIMYCK U NOCTaBKy B TOProBble U PEeMOHTHblIE OpraHu3auum B HeobXxoaMMbIX Ans peMoHTa un
TEXHNYECKOoro O6CJ'Iy>KVIBaHVIFI obbeme n aCCoOpPTUMEHTE 3anacHbIX yacTeun B TeveHne CpOKa npoun3soacTtea
TOBapa u rnocrie CHATUA ero ¢ Npon3BoacTBa B Te4HeHNe CpoKa CJ'Iy>K6bI TOBapa, a npu OTCyTCTBMU TaKOro
CpOKa B Te4eHue Oecdatu neT Cco AHA nepenayun toeapa I'IOTpe6VITeJ'IIO.

Crartbs 7. [paBo noTpebutens Ha 6e3onacHocTb ToBapa (pPaboTbl, ycnyru)

1. MoTtpebuTtenb nMeeT NpaBo Ha TO, YTOGLI ToBap (paboTa, ycnyra) Nnpy O6bIYHBIX YCNOBUSAX €ro
MCMONb30BaHWs, XpaHeHWs, TPaHCNOPTUPOBKM M yTunu3auun Obin 6e3onaceH Ans XW3HW, 300POBbS
noTpebuTens, okpyxarwLlen cpeapl, a Takke He NPUYNHAN Bpea uMmyLlecTBy notpebutens. TpeGoBaHus,
KOTopble AOMKHbl obecrneunBaTb GesonacHOCTb ToBapa (paboTbl, ycrnyrv) Ans XKWM3HW U 300POBbS
noTpebutens, OKpyXallen cpedbl, a Takke MNpPefoTBpalleHNe MpPUYMHEHUs Bpeda WMYLLECTBY
notpebutens, ABNSAOTCS obs3aTeNnbHbIMW WM YCTAHaBMUBAIOTCA 3aKOHOM WU B YCTAHOBMEHHOM UM
nopsiake.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NarotoBuTenb (McnonHuTenb) 06s13aH obecnevnBaTb 6e3onacHOCTL ToBapa (paboTbl) B TEUEHUE
YCTaHOBMNEHHOro cpoka crnyx6bl UK cpoka roaHocTy ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaThi 5 HacTosiwero 3akoHa U3rotoBuTeNb (MCNOMHUTENL) He
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 00si3aH ob6ecneunTb 6e3onacHoCcTb ToBapa (paboTbl) B
TeYeHne JecAaTn fneT Co AHs nepenaym Toeapa (paboTtbl) noTpedbuTento.
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Bpen, NPUYMHEHHBIN XU3HW, 340POBbLI0 UMM UMYLLECTBY NOTPeOUTENS BCNeAcTBUE HeobecneyeHus
©e3onacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosLLero
3akoHa.

3. Ecnu pgna 6GesonacHOCTM UCMonb3oBaHUS ToBapa (paboTbl, YCNyru), ero XpaHeHus,
TPaHCNopTUPOBKN U yTUNmnsaumm Heobxoammo cobniogaTh crneuuvanbHble npasvna (ganee - npasuna),
N3roToBUTENb (MCNOMHUTENBL) 0653aH yKasaTb 3TV NpaBuna B CONPOBOAUTENbHOM JOKYMEHTauumn Ha ToBap
(paboty, ycnyry), Ha aTUKETKe, MapKMPOBKOM MnK MHbIM cnocobom, a npoaasel, (ucnonHutens) ob6a3aH
JOBECTM 3TV NpaBuna 4o CBeaeHus notpedurens.

4. Ecnv Ha ToBapsbl (paboTbl, yCnyrn) 3aKOHOM MM B YCTAHOBIIEHHOM MM MOPSiAKE YCTaHOBIIEHbI
ob6s3aTeneHble TpeboBaHus, obecneunBatoLme nx 6e30MacHOCTb ANS XKU3HW, 300pOBbsA NoTpedbuTens,
OKpY>KaloLLen cpedbl U NpedoTBpalleHre NPUYUHEHUS Bpeda MMYLLECTBY noTpebutens, cooTBeTcTBME
TOBapoB (paboT, ycnyr) ykazaHHbIM TpeboBaHUsAM noanexuT obasaTenbHOMY NOATBEPXKAEHUIO B NOPSIAKE,
npeaycMOTPEHHOM 3aKOHOM W MHbIMW NPAaBOBbIMU aKTaMMu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npogaxa ToBapa (BbINOMHEHWEe paboTbl, OKasaHue Yycryrum), B TOM 4ucne
MMMOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 wuHdopmaumm o6 ob6sa3aTenbHOM MOATBEPXOEHUN €ro
COOTBETCTBUSA TPEOOBaHUAM, YKa3aHHbIM B NMyHKTE 1 HAcTOALEN CTaTby.

(n. 4 B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npojaxa ToBapa, B TOM 4uCne MMMOPTHOrO TOBapa, COAepXallero
WHpopMaLmo, 3a pacnpocTpaHeHue KOTOpPOM MNpeaycMOTpeHa agMUMHUCTPaTUBHAs WM YrorioBHasi
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®epepanbHbiM 3akoHoM oT 05.12.2022 N 478-$3)

5. Ecnu ycTaHoBMeHo, 4TO npu cobnogeHnn noTpebuteneMm YCTaHOBMEHHbIX MNpaBwun
MCMONb30BaHWs, XpaHEeHWs U TPaHCMOPTUPOBKN ToBapa (paboTbl) OH MPUYUHSAET UMM MOXET MNPUYUHUTD
Bpe[ XXM3HMW, 340POBbI0 U UMYLLECTBY NOTPEOUTENS, OKpYXatoLLlen cpeae, U3rotoBuUTENb (UCMONHUTENb,
npogaseL) 06583aH He3amMeanMTENbHO NPUOCTAHOBUTL €0 NPOM3BOACTBO (peanusauuio) 4o yCTpaHeHus
NPUYMH Bpeaa, a B HEODXOAUMbIX CIyvasix NMPUHSATb MEPbl MO U3bATUIO ero u3 obopoTa M OT3bIBY OT
notpeburtens (notpebutenen).

Ecnv npuumnHbl Bpega ycTpaHuTb HEBO3MOXHO, M3roTOBUTENb (MCMOMNHUTENb) 0053aH CHATL Takow
ToBap (paboty, ycnyry) ¢ npoussoacTtBa. [1pu HEBbINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOW
0653aHHOCTM YNOMHOMOYEHHbIM (befepanbHbin OpraH MCNOMHWUTENBHOW BNAcTW NPUHUMAaET Mepbl No
OT3bIBY TaKoro ToBapa (paboThl, ycryrm) ¢ BHyTPEHHErO pbiHKa U (Mnn) oT noTpebutensa unu notpebutenen
B nopsiake, yCTaHOBMEHHOM 3akoHodaTenbcTBoM Poccuiickon deagepaunn.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKW, MPUYUHEHHBbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbi, ycnyru), nognexar
BO3MELLIEHWNIO N3rOTOBUTENEM (MCMONMHUTENEM) B NOSIHOM 06BbEME.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. [paBo noTpe6uTens Ha nHcdopmaumio 06 nsrotoBuTene (McnonHuTene, npoaasle)
1 o ToBapax (paborax, ycnyrax)

1. ToTpebuteno BnpaBe noTpeboBaTb npegocTaBneHus HeobxoouMOW W OOCTOBEPHON
nHdopmaumm o6 m3rotoBuTene (UCMomnHWTENe, NpoAasLe), pexume ero paboTbl U peanuayembiX UM
ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswWwen cTtaTbn MHOpMaUUs B HarnsgHom M JocTynHow dopme
AOBOAUTCS OO0 CBedeHus notpebutenen npu 3aknioyeHuuM AOroBOPOB KyNnU-Mpodaxu M AOroBOPOB O
BbIMONHEHNM paboT (okasaHwM ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdhepax obcnyxmBaHWs
notpebutenen, Ha pPyccKOM $3blke, a AOMOMHUTENbHO, MO YCMOTPEHWUIO M3rOTOBUTENS (MCMONHUTENS,
npogasua), Ha rocyaapCcTBEHHbIX A3blkax cyobekToB Poccuiickon ®eaepaumm 1 pogHbIX S3blkax HApoO4oB
Poccuickon degepaumm.

3. YNornHoMo4YeHHas opraHusaumsi Unm ynorHOMOYEHHbIA NHAMBUAYaNbHbLIA NpeanpuHUMaTtenb no
TpeboBaHmio NnoTpebutens oba3aHbl NPegoCcTaBnTb NOATBEPXKAEHNE CBOMX NMOMHOMOYNI, BbITEKAOLWUX U3
3aKJIF04YEHHOMO MU JOroBOpa C M3roToBMUTENEM (NPOAABLIOM).

(n. 3 BBegeH PepgepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)
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CraTtba 9. Undpopmauusa 06 nsroroeutene (ucnonHutene, npoaasue, BrnagenbLe arperatopa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o0sA3aH [OBecTM OO0 CBedeHus notpebutens
dUPMEHHOE HaVMeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHu3auuu, MecTO ee HaxoxAaeHus (agpec) u
pexum ee paboTel. [poaaseL (MCNONHUTENb) pa3MeLLaeT yka3aHHY0 MHOPMALIMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButene (McnonHutenb, npogasel) - WHAMBMAYaANbHbIN MNpeanpuHMMaTtenb - OOJDKEeH
npegoctaBuTb noTpebutento MHPOPMaUMIO O rocygapCTBEHHOW peructpaumM W HauMeHOBaHWM
3aperncTpypoBaBLLEro ero opraHa.

Uarotosutens (Mpogasel) 0683aH AoBECTU A0 CBeAeHUst NoTpebnTens upmMeHHoe HanMeHoBaHWe
(HaMmeHOBaHWe), MecTo HaxoxaeHus (agpec) u pexum paboTbl YNOMHOMOYEHHOW OpraHM3aumMm unu
YNOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHUMaTens.

(ab3au BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.1. YnonHomo4eHHas opraHn3aLms unv ynonHOMOYEHHbIV MHANBUAYANbHbIN NpeanpuHMMaTtens B
cnyyae o6palleHuss notpebutens obs3aHbl OOBECTM LO €ro CBeAeHus uHdopmauui o cebe u
nsrotoBuTene (npogasue) ((pupmeHHOe HaumeHoBaHME (HaMMeHOBaHWE), MECTO HaxoxaeHus (agpec),
pexvmMm paboTbl, rocy4apCTBEHHbIV PernMcTpaunoHHbIN HOMEP 3anMcy O CO34aHMU PUANYECKOro nuua,
damunnio, ums, OT4eCTBO (ecnn MMeeTcs), roCydapCTBEHHbIN PEerucTpauMoHHbI HOMEp 3anucu o
rocygapCTBEeHHON perumctpaumm pmanyeckoro nuua B KavyecTBe UHAMBUAYANbHOrO npeanpuHuMaTens).
YNOnHOMOYEHHAsa oOpraHu3auus UnM YNorTHOMOYEHHbIM WHAMBUMAYaNbHbLIA NpeanpuHUMaTens BrpaBe
AOBECTW A0 cBeAeHust noTpebuTtenen nHgopmauuio o cebe nocpeacTBoM ee pasMeLLeHns Ha CBOeM canTe
B WH(OPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTun "MHTepHeT", wuHGopmauuio 06 ur3rotoBuTENe
(npogaBue) mocpeacTBOM pasMELLEHMST HA CBOEM canTe B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOM
cetn "VIHTEpHeT" CCbIKM Ha CTpaHuly canTa uW3rotoBuTens (npogasua) B MHGOPMaLUOHHO-
TeneKoMMyHMKaLMOHHOW ceTu "MIHTepHeT", cogepxallyto nHdopmMaumio 06 narotosutene (npoaasue).

(n. 1.1 BBegeH ®epepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa 06s3aH AOoBeCTV OO cBedeHusa notpebuTtenen nHgpopmaumio o cebe un
npopasue (ucnonmHutene) (PUpMeHHoe HaumeHoBaHVe (HaumeHOBaHWE), MEeCTO HaxoxaeHus (agpec),
pexvmMm paboTbl, roCy4apCTBEHHbIV PErMcTPauMOHHbIN HOMEP 3annMcu O CO34aHUU HPUANYECKOro Nuua,
dhamunuio, nmsa, OT4EeCTBO (€CnM UMeeTCs), rocyAapCTBEHHbIVi PEerMcTpauMoHHbIi HOMep 3anucu o
rocygapCcTBeHHON perncrpaummn husmyeckoro nuua B Ka4ecTse MHANBMAYaNbLHOro npeanpuHuMaTens), a
Takke 00 UMeLMXCA M3MEHeHMAX B yKasaHHow WHdopmauuu. Bnapeneu arperatopa gosoguT o
cBefeHusa notpebutenen nHdopmaumio o cebe 1 npodasLe (UICNONHWUTENE) NOCPEACTBOM ee pa3MeLLeHNs
Ha CBOMWX caWTe 1 (Mnu) cTpaHuue carTa B MHOPMALNOHHO-TENEKOMMYHUKaALWMOHHOW ceTu "MHTepHeT".
MHdopmauuio o npoaasue (MCnonHuTene) Bnagerey arperatopa BrpaBe [OOBECTU [0 CBeAeHus
notpebutenen NocpeacTBOM pasMeLLeHNs Ha CBOUX canTe U (Unu) cTpaHuue canta B MHAPOPMAaLMOHHO-
TEeneKOMMYHWKaUMOHHOW ceTu "VIHTepHeT" CChINKM Ha canT npogasua (MCnonHuTens) B MIHPOpMaLnoOHHO-
TenekoMMYyHUKaLMoHHOW ceTn "NHTepHeT".

(n. 1.2 BBegeH dPepepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

1.3. lMpopasey, (ncnonHutenb) o0bs3aH npedocTaBuTb Bnaernbuy arperatopa U pa3mecTuTb Ha
cBoeM cainTte B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "WMHTepHeT" (npm ero Hanuyum)
AOCTOBEpPHYI0 NHopmaumio o cebe, ykaszaHHY0 B MyHKTe 1.2 HacTosiLwen cTaTeun. B cnyvae, ecnu nmetotcs
U3MeHEeHus1 B Takon MHdopMauun, npoaasel, (MCnonHUTenb) obsi3aH B TedeHne ogHoro pabodero gHs c
MOMEHTa BHECEHUSI B Hee W3MEeHEeHWW CcoobWWTb Bragenbuy arperatopa 06 3TUX WU3MEHEHUsX |
pasMecTuUTb UX Ha CBOEM canTe B MHOPMALMOHHO-TENEKOMMYHMKaUMOHHON ceTn "UnTepHeT" (Mpu ero
Hannuun). Brnapgeneu arperatopa ob6si3aH BHECTM 3TU WM3MEHEHWss B WHOpmauuMio O npojasue
(vcnonHuTene) B TeyeHMe OJHOro paboyvero [AHA, €eCnu pasMelleHue yka3aHHOW WHdopMaumu
OCyLLEeCTBMSAETCH Ha cauTe Bnagernbua arperatopa u (unu) ero cTpaHuue camta B MH(OPMaLMOHHO-
TenekoMMYyHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.3 BBegeH PepeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn BuA [eATenbHOCTM, OCYLUECTBMSEMbI W3roTOoBUTENEM (MCMOMHUTENneM, npodaBLOM),
NOANEXMNT NULEH3NPOBAHUIO U (MIN) UCNIOMNHMTENb UMEET roCyAapCTBEHHYIO akKpeauTaumio, 4O CBeAeHs
notpebutensa gomkHa ObITe JoBeAeHa nHopMaums o0 Buae OeATEeNbHOCTM N3roTOBUTENS (MCNOMHUTENS,
npogasua), Homepe NUUEH3nK 1 (M) HoMepe CBMAETENbCTBA O rOCYAaPCTBEHHOW akkpeamTaumm, Cpokax
AENCTBNSA YKa3aHHbIX NULEH3UN 1 (Mnn) CBMAETENbCTBA, a Takke nHdopMaumsa ob opraHe, BbigaBLLIEM
yKa3aHHble NMMUEH3MI0 U (UNn) CBUAETENLCTBO.
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(n. 2 B pea. ®enepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. MHdopmaums, npeaycMoTpeHHasa nyHkTamu 1 M 2 HacTosiLWen cTaTbu, AOMMKHaA ObiTb AOBeAeHa
0O cBefeHus notpebutenen Takke NpU OCYLLECTBMEHUM TOProenu, ObITOBOTO U WHbIX BUOOB
obcnyxumBaHus noTpebutenen BO BpEMEHHbIX NOMELLIEHUSIX, Ha SipMapKax, C NMOTKOB U B APYrUX Cny4vasix,
€Cnn Toproens, 6bITOBOE U UHbIE BUAbI 06CNYXXMBaHWS NOTpebuTenemn ocyLecTBNATCA BHE MOCTOSAHHOMO
MecTa HaxoXxaeHus npogasua (MCNonHUTens).

CraTtbsa 10. UHdopmauma o ToBapax (paboTtax, ycrnyrax)

1. MsrotoButenbs (McnonHuTenb, Npoaasel) 00si3aH CBOEBPEMEHHO NPeaoCTaBNATL NOTpedbuTento
HeobxooMMy0 M [OCTOBEPHyl WHGOpMauMio O ToBapax (paboTax, ycnyrax), obecnednBatoLLyto
BO3MOXHOCTb UX MpaBuiibHOro Bblidopa. Mo oTgenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeveHb u
cnocobbl goBefeHust MHopmauun oo notpebutenst yctaHaenueatoTcsl [paButenscTBomM Poccuinckom
denepaumm.

2. IHpbopmaums o ToBapax (paboTtax, ycnyrax) B o6s3atensHOM Nnopsake AormkHa coaepxarb:

HaMMEHOBaHWE TEXHUYECKOr0 pernaMeHTa WnM WHOe YCTaHOBIEHHOE 3aKoHOAAaTEeNlbCTBOM
Poccuiickon depepaumm o TEXHUYECKOM PEryNUPOBaHUM U cBUAETENbCTBYOLWEE 06 06s3aTenbHOM
NoATBEPXKAEHNM COOTBETCTBUSI TOBapa 0603HaYeHme;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBedeHMs 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAxX ToBapoB (paboT, ycnyr), B OTHOLUEHMM
NPOAYKTOB MWTaHWS CBEAEHUS O cocTaBe (B TOM 4MCle HaMeHOBaHWE MCMONb30BaHHbIX B Mpolecce
N3roTOBMEHUSI MPOAYKTOB NUTaHUSA NULLIEBLIX A06aBOK, BMoONornyeckn akTMBHbIX 4OO6aBOK, MHpopMaLus o
HanMMYUM B MPOJYKTax MUTaHWUSA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHMEM TEHHO-UHXEHEPHO-
MOOUMULMPOBAHHBLIX OpraHM3MoB, B CIlydae, €cCfnvM CoAepXaHWe YKasaHHbIX OpraHvM3MOB B TakoM
KOMMOHeHTe cocTaBnsieT Oonee AeBATM OEeCATbIX MPOLEHTa), MULLEBOW LEHHOCTW, HasHadeHun, ob
YCNOBUSX NMPUMEHEHMS U XpaHEeHMs NPOAYKTOB NUTaHUs, 0 cnocobax U3roToBneHus rotosbix 6ntoa, Bece
(obbeme), Aate n MecTe U3roTOBMEHNUS U YNakoBKK (pacacoBkn) NPOAYKTOB NUTaHUS, a Takke CBegeHus
O NPOTMBOMOKAa3aHUAX AMs UX NPUMEHEHNS Npu oTaenbHbIX 3aboneBaHusix. NepedeHb ToBapoB (paboT,
ycnyr), nHopMmauums O KOTOpbIX AOMMKHa cogepXaTb MPOTUBOMNOKa3aHus AN UX MPUMEHEHUS npu
oTAenbHbIX 3aboneBanusx, yteepxgaetca NpasutensctsomM Poccuickon denepauny;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LieHy B pybrisix 1 ycnosus npnobpeTteHnsa ToBapos (paboT, ycnyr), B TOM Yncre nNpu onnaTe TOBapoB
(paboT, ycnyr) yepes onpegerneHHoe BpeMs nocrne nx nepegayn (BbIMOMHEHWS, OkazaHus) noTpebuTento,
NOMHY CyMMY, NOANEXaLlyto BbinnaTte noTpebutenem, 1 rpaduk noraweHms 3ToM CyMMBbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-$3)

rapaHTUNHLIN CPOK, €CINN OH YCTaHOBIIEH;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna u ycnosus aeKTUBHOIO U Ge30nacHOro NCNonb3oBaHWst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTuyeckon apPEKTMBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHue o
HanM4YuM Takon nHdopmaLnm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENBCTBOM 00 aHeprocbepexxeHnm
M O NOBbILLEHNN 3HEPreTUYECKON aPPEKTUBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-P3)

CPOK cNyx6bl UNKN CPOK rOAHOCTU TOBapOB (paboT), YCTaHOBMNEHHbIN B COOTBETCTBUU C HACTOSALLUM
3akoHOM, a Takke cBeAeHUs 0 HeOOX0aUMbIX AENCTBUAX NOTPEOUTENS N0 UCTEYEHUN YKa3aHHbIX CPOKOB
1 BO3MOXHbIX NOCMNEACTBUSAX NPU HEBBLINOMHEHUN TakUx AENUCTBUIA, eCcrin ToBapbl (paboThl) N0 NCTEYEHUM
yKa3aHHbIX CPOKOB MpeACTaBnstOT OMacHOCTb OISl KM3HW, 340POBbS W MMYyLLECTBa NotpebuTtens wunu
CTaHOBSITCSt HEMPUrOAHBLIMU NS UCMONb30BaHWS MO HAa3HAYEHUIO;

agpec (MecTo HaxoXaeHus)), (UPMEHHOe HavMeHOBaHWe (HavMeHOBaHWe) W3roTOBUTENS
(vcnonHuTens, npogasua), YNOSHOMOYEHHOW OpraHM3auun WM YNoSIHOMOYEHHOrO MHOUBMAYarNbHOro
npeanpunHnmartend, umnopTepa,
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 06a3aTensLHOM NOATBEPXKAEHMM COOTBETCTBMS TOBAPOB (paboT, ycnyr), yka3aHHbIX
B NyHKTE 4 cTaTby 7 HacToALWero 3akoHa;
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
NHdOpMaLMIO O NpaBuiax NPoAaXKN TOBAPOB (BbINONHEHWUsI paboT, OKa3aHWUs yCryr);

yKa3aHMe Ha KOHKpPEeTHoe nuMuo, KoTopoe OyaeT BbINONHATL paboTy (okasbiBaTb Yycnyry), u
WHGOPMALMIO O HEM, €CNK 3TO MMEET 3HayYeHne, Ncxoas u3 xapakrepa paboTtsl (ycnyru);
(ab3au BBegeH PeagepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha UCMonb3oBaHMe POHOrpamMm Npu okasaHWM pasBrekaTerbHbIX YCryr UCNOMHUTENSMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn npuobGpeTtaembii notpebutenem ToBap Obi B ynoTpebrneHun unmM B HEM YCTpaHANcs
HeJocTaToK (HegocTaTku), noTpebutento 4ormkHa ObITe NpegocTaBneHa nHdopmaums o6 aTom.

3. VHdopmaums, npegycMOTpeHHasi MyHKTOM 2 HacTosilen cTaTbW, LOBOAMTCA OO CBedeHus
notpebutenen B TEXHWYECKOW [AOKYMEHTauuu, npunaraemon K ToBapam (paboTtam, ycnyram), Ha
3TUKETKax, MapknpoBKOW UMM MHLIM CNOCOBOM, MPUHATLIM ANs OTAErNbHbIX BUAOB TOBapoB (paboT, ycnyr).
NHdopmaumsa 06 obaszaTtenbHOM NoATBEPKAEHUM COOTBETCTBMS TOBAPOB NPEeACTaBNSAETCS B NOpPsiAKe U
cnocobamun, KOTOpble YCTaHOBMNEHbl 3akoHoaaTenbcTBoM Poccuickon depepaumm O TEXHUYECKOM
perynupoBaHun, n BKMYaeT B cebA cBedeHMs O HoMmepe [OOKYMeHTa, MOATBEMKAANLEero Takoe
COOTBETCTBME, O CPOKE €ro AencTBUst 1 06 opraHM3aunn, ero BblaaBLLEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. Pexxum paboThkl npogaBua (MCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHULMNANbHBIX OpraHn3auuin TOpro.nmn, 66ITOBOrO U UHbIX
BMOOB 00CnyxuBaHus noTpebutenen ycTaHaBnMBAETCA MO pPELIEeHWI0 COOTBETCTBEHHO OpraHoB
MCMONHWUTENbHON BriacTu cyobekToB Poccuiickon ®egepauum n opraHoB MECTHOTO CamOynpaBneHuns.

2. Pexxum paboTbl OpraHn3aunii, oCyLLEeCTBRASIOWNX OeATeNbHOCTb B cpepax Toproeoro, 6b6IToBOro
W UHbIX BUOOB OGCNyXMBaHWUSA NoTpebutenen n He ykasaHHbIX B NMyHKTE 1 HACTOsLWEN CTaTbu, a Takke
WHAMBUAYanbHbIX NpeanpMHumMaTenen ycTaHaBnmBaeTCcs MMM CaMOCTOSTENBHO.

3. Pexxum paboTbl npogasBua (MCnonHUTENs) 4OBOOMTCS OO CBedeHus notpebutenen n OormkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3roToBUTens (MCMONHUTENsA, npoAdaBuUa, Brnagenbua
arperartopa) 3a HeHagnexatiyr nHdpopmaumio o ToBape (pabote, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnn noTpeGuTento He npefocTaBneHa BO3MOXHOCTb He3amMeaMTeNbHO MNonyYnuTb Mpu
3akno4YeHMn gorosopa nHeopmaumo o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb OT npogasua
(ncnonHuTens) Bo3MeLleHUs1 YObITKOB, MPUYMHEHHBLIX HEOBOCHOBAHHLIM YKMOHEHMEM OT 3aKioYeHus
AOroBopa, a ecnv JoroBop 3aKn4yeH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro MCNOSIHEHUs U noTpeboBaTb
BO3BpaTa ynfiayeHHoW 3a TOBap CyMMbl 1 BO3MELLEHUsI OPYrnx yobITKOB.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OoT UCMONHEeHUs goroeBopa notTpebuTens 0683aH BO3BpaTUThL ToBap (pe3ynbTaTt paboThl,
yCnyru, ecnm 3To BO3MOXHO MO X XxapakTepy) npogasLy (MCMOMHUTENIO).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Tlpopgasey (ucnomHuTenb), He MNPEeAOCTaBMBLUMIM MOKynaTento MOMHOM W  [OCTOBEPHOMN
uHdopmaumm o ToBape (paboTe, ycryre), HeceT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYKO MyHkTamu 1 - 4
ctatbn 18 vnn nyHkTom 1 ctatbm 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboThbl, ycryru),
BO3HMKLLME NMOCHE ero nepegayun notpedutento BCneacTBMe OTCYTCTBUSA Y HEro Takon MHApopmaumn.

(n. 2 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnapgeney arperatopa, NpeaoCTaBMBLUMIA MOTPEOMTENIO HEAOCTOBEPHY WU HEMOJHYHO
nHdopmaumio o ToBape (ycrnyre) unu npogasLe (MCMOSMHUTENE), HA OCHOBaHMKU KOTOPOW NoTpebuTtenem
Obin 3aknoyveH OO0roBop Kynnu-npogaxu (OoroBop BO3ME3OHOrO OKasaHus YCnyr) C¢ npoaaBLOM
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(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHbIE NOTpebutento BcneacTeue
npegocTaBneHns eMy Takom MHopmaLmu.

Ecnu nHOe He npegycMOTpeHO cornalleHneM Mexay BragenbleM arperatopa v npoaaBLOM
(ncnonHuTenem) unu He BbITEKAET W3 CylWecTBa OTHOLIEHUN MeXAYy HUMW, OTBETCTBEHHOCTb 3a
WCMONIHEHWE [0roBopa, 3aKMiYeHHOro notpebuTeneMm C nNpoaaBLOM (MCMOMHUTENEM) Ha OCHOBaHWUU
npegocTaBneHHOM BnagensLem arperatopa wHdopmaumm O ToBape (ycnyre) wnu npoaasue
(ncnonHuTene), a Takke 3a cobniogeHue npae noTpebutenen, HapylleHHbIX B pe3ynbTate nepenayvv
notpebutenio ToBapa (ycrnyrn) HeHagnexailero kayectsa M obMmeHa HenpoOAOBOMLCTBEHHOrO ToBapa
Haanexallero KayecTBa Ha aHarnorM4HbIv ToBap, HeceT nNpoaaseL, (MCMONHNTENb).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTento
BCNeACTBME NpefocTaBneHns eMy HeQOCTOBEPHOW UMM HeMnomHOM MHdopMauun o ToBape (ycnyre), B
cnyyae, ecnv Bnagenew arperatopa He MsMeHsieT UHopmaumio 0 ToBape (ycrnyre), NpeaoCTaBneHHYo
NpoAaBLOM (MCNOMHUTENEM) U COAEPKALLYIOCH B NMPeasioKEeHMN O 3aKNioYeHUM JOroBopa Kynmnn-npoaaxu
(DoroBopa BO3ME34HOro OKa3aHus yCnyr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNMoTtpebutensb BnpaBe nNpeabsBUTb TpeboBaHWe K Bnagenblly arperatopa O BO3BpaTe CyMMbl
Npou3BefeHHON MM NpeaBapuTENbHOM onnartbl ToBapa (ycnyru). Brnageneu arperatopa Bo3BpallaeT
CYMMY MOSy4YeHHON M NpeaBapuUTENbHON onnatbl ToBapa (ycnyru) B Te4eHne 4ecAaTu KarneHgapHbIX HEN
CO [HA npeabsiBreHus notpebutenem Takoro TpedoBaHUsA Npu OAHOBPEMEHHOM HanMyuu CrieaytoLmx
YCITOBUNA:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro MOTpebuTernem BHeceHa npedBapuTenbHas onnarta Ha
GaHKOBCKMIN cYeT BnagesblLa arperatopa, He nepeaaH noTpebuTento B Cpok (ycrnyra He oka3aHa B CPOK);

notpebutens Hanpasun npoaasuy (MCMOMHUTENO) yBedoMreHne 06 OTKa3e OT WCMOMHEHUs
OOroBopa Kynnu-npogaxmu (gorosopa BO3ME3AHOro OKasaHus yCryr) B CBA3M C HapyLleHWEM NpoaaBLIOM
(ncnonHntenem) obs3arenscTBa nepegatb ToBap (OkasaTb YCryry) B yCTaHOBMNEHHbIA CPOK.

Hapsagy ¢ TtpeboBaHmem O BO3BpaTe CyMMbl NpeaBapuTEnbHOM onnatbl ToBapa (ycnyru)
noTpebutenb HanpaenseT Bragenbuy arperatopa MNOATBEPXAEHWE HanpasneHus npoaasuy
(vcnonHutento) yeegomneHus o6 OTkase OT WCMOMHEHWS [OroBopa Kynnu-npogaxu (gorosopa
BO3Me34HOro okasaHus ycnyr).

Ecnn wuHOe He npegycMOTPEHO YCrOBUSIMM  MONb30BATENbCKOrO WM  MHOMO  CornalleHus
notpebutena ¢ Bnagenbuem arperatopa, yBedoOMIfeHMe npogasuy (ucnonHutenio) ob oTkase OT
WCMONHEHNs [J0roBopa Kynnu-MpoAaxu (JoroBopa BO3ME3AHOr0 OKasaHusa  ycrnyr) MoxeT ObiTb
HanpasreHo BnagenbLy arperatopa, KoTopbi 0683aH HanpaBuTb ero Npoaasuy (MCMONHUTENHO).

(n. 2.2 BBegeH depeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cniyyae, ykazaHHOM B NyHKTe 2.2 HaCTOsLWEW CTaTby, Briageney arperatopa Bnpase oTkasatb
notpebutenio B BO3BpaTe CyMMbl NpeaBapuTEnbHOW onnaTbl ToBapa (ycnyru) npu nofyvyeHuu oT
npogasua (UCNoOMHMTENs!) MOATBEPXKAEHUS NPUHATUS noTpebuTenem ToBapa (OKasaHus ycnyru) npu
yCNoBUK, YTO KOMWSA TAKoro nogTeepxaeHus boina HanpaBneHa Bnagensuem arperatopa notpeburento B
TeyeHue gecaTu KaneHgapHbIX QHeW Cco AHA NonydeHus Bnagenbuem arperatopa TpeboBaHms o Bo3BpaTe
CyMMbl NpeaBapuTenbHoW onnatbl ToBapa (ycnyrn). B cnyyae Hecornacusa notpebutens c
npedcTaBneHHbIMW Briagenbuem arperatopa [gokasaTenbCTBamu MNPUHATUS noTpebuTenem ToBapa
(okasaHus ycnyrn) noTpebutenb BrpaBe TpeboBaTb BO3Bpata CyMMbl MPOW3BEAEHHON UM
npegBapuTenbHON onnatbl ToBapa (ycnyru) B cyaebHom nopsgke.

(n. 2.3 BBegeH depeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. TMpu npuyunHeHWM Bpeda XWU3HW, 340POBbBID M WMMYLLECTBY MoTpebutenss BcrneacTBue
HenpegocTaBneHs eMy MosIHOW U AOCTOBEpHOW MHopmauun o ToBape (pabote, ycnyre) notpebutens
BnpaBse notpeboBaTb BO3MELLEHMSA TAaKOro Bpeaa B nopsiake, NpeaycMOTPeHHOM cTaTbew 14 HacTosLero
3akoHa, B TOM Yncrie NOSIHOro BO3MeLLeHUS yObITKOB, MPUYMHEHHbIX MPUPOAHBIM 06beKkTam, Haxo4ALMMCS
B COGCTBEHHOCTM (BNageHumn) notpebutens.

(n. 3 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. lMpu paccmoTpeHun TpeboBaHWiA NOTPebUTEns O BO3MELLEHUM YObITKOB, MNPUYUHEHHBIX
HEeJOCTOBEPHOM WMNN HEAOCTAaTOYMHO MONTHOM MHGopMauumen o ToBape (paboTe, ycnyre), Heobxoanmo
ncxoauTb U3 NpeanonoxeHnss o6 oTCyTCTBUM Yy NOTpebuTens crneumanbHbIX NO3HAHWMA O CBOMCTBAx U
XapakTepuctukax Toeapa (paboTbl, ycnyru).
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBeTCTBEHHOCTb U3roToBUTENA (UCNONMHUTENs, NpoAasua, YNONHOMOYEHHOWM
opraHusauuMm unu YMNONIHOMOYEHHOro0 WHAMBMAYaANbHOro npeanpuHMMaTens, uMmnoprtepa) 3a
HapylieHue npaB noTpedburtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHne npaB noTpebutenen N3roToBUTENb (MCNOMHUTENb, NPOAaBeL, YNOHOMOYEHHas
opraHMsaumsi unM  YNoriHOMOYEHHBIN  UHAUBMAYANbHLIM  NpeanpuHUMaTenb, WUMMAOpTep) Hecet
OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO 3aKOHOM MY OrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun uvHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHble MoTpebuTento, noanexaTt
BO3MELLEHMIO B MOSTHOM CyMMe CBEPX HEYCTOMKM (MEeHM), YyCTAHOBMIEHHOW 3aKOHOM Wi AOrOBOPOM.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomks (neHn) u BoO3MeLleHWe YObITKOB He O0cBOOOXAAT WU3roToBUTENS
(ncnonHuTens, npogasLa, YNOMHOMOYEHHYIO OpraHM3auuto UM YNOSIHOMOYEHHOrO MHAUBMAOYANbHOIO
npeanpuHMMaTensi, UMNopTepa) OT MCMNOJIHEHUSA BO3MOXEHHbIX Ha Hero obs3aTenbCTB B HaType nepen
notpedurtenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTeNb (UCNOMHMTENDb, NPOAABEL, YNOJIHOMOYEHHAs OpraHn3aLms Unn ynoHOMOYEHHbIN
WHOVBMAYanbHbIA NpeanpuHMMaTernb, UMNopTEpP) OCBODOXAAeTCsl OT OTBETCTBEHHOCTM 3a HEUCMOMNHEHWE
00a3aTenbCTB UNK 3a HeHaanexailee UcnosniHeHne 00s3aTenbCTB, €CnU AOKAXKET, YTO HEWUCMNONHEHWE
00a3aTensCTB UNU MX HeHaanexalliee UCMOSIHEHWE NPOM3OLULIIO BCNeacTBUE HENPEeOoaOoNMMON CuMbl, a
Takke No VHbIM OCHOBaHMWAM, MPEegYCMOTPEHHBLIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens o6 ynnate HeycTOWkU (NeHM), NPEeLyCMOTPEHHOW 3aKOHOM Wu
[OroBOPOM, MoAnexaT yoOoBNeTBOPEHNIO N3roTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW
opraHusaumMen unuM  YnorHOMOYEHHbIM  MHOMBMAYaNbHLIM  NpeanpuHUMaTeneM, WMNOPTEPOM) B
[06poBONBLHOM NOpsiaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. lpu ypoBneTBOpeHUM cygom TpeboBaHMI MNOTPeOMTENSs, YCTAHOBMEHHbLIX 3aKOHOM, CyA
B3bICKMBAET C W3roTOBUTENS  (MCMONMHWTENS, MpoAaBLa, YNOSIHOMOYEHHOW OpraHuM3aummM  Wnm
YNONIHOMOYEHHOTO  MHOMBMAYanNbHOrO  MNpegnpuvHuMaTtensi, wumnopTepa) 3a HecobniogeHve B
[oOpOoBONBLHOM Mopsiake yOoOBMETBOpeHMs TpeboBaHui noTpebuTensa wTpad B pasmepe NsATbOecAT
NMPOLIEHTOB OT CYMMbI, MPUCYXAEHHOW Cy40M B Nonb3y notpebutens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c¢ 3aseneHvem B 3awuTy npaB MNoTpebuTens BbICTynakT o6LlecTBeHHble 06beuHeHust
noTpebutenei (Ux accoumaumm, Co3bl) NN OpraHbl MECTHOFO CaMoynpaBreHusl, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOrO WTpada nepeyncnaiTcs ykazaHHbIM 06beaMHEHUSM (MX accoumaumsiM, coto3am)
Unu opraHam.

Crtatbs 14. WmyllecTBeHHasA OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIM BcneAcTBUe
HegoCTaTKOB TOBapa (paboTbl, ycryru)

1. Bpen, NPUYMHEHHbIA XWM3HW, 340POBbBI UMM MMYyLWecTBY noTpebutens BcneacTeue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTATKOB ToBapa (paboTbl, ycnyru),
NoaNeXuT BO3MELLEHUIO B MONTHOM 06beme.

2. MpaBo TpeboBaTb BO3MeLLeHNs Bpeaa, NPUYNHEHHOTO BCNIeACTBME HEAOCTATKOB ToBapa (paboThl,
ycnyru), npusHaetcs 3a MobbiM NOTEPrneBLIMM HE3aBUCUMO OT TOro, COCTOST OH B [AOroBOPHbIX
OTHOLUEHMSAX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIN XXN3HW, 340POBbLI0 UNN UMYLLECTBY NOTpebuTens, NoanexuTt BO3MELLEHNIO,
€Cnu Bpe[ NPUYMHEH B TEYEHNe YCTaHOBMEHHOrO Cpoka Cryx6Obl N cpoka rogHoCTM ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTtbu 5 HacTosiwero 3akoHa Cpok Crykbbl UM CPOK rOAHOCTU, HO OH HEe YCTaHOBIEH, NMnbBo noTpebutento
He Oblna npegocTaBfeHa NoMHas U AOCTOBEPHAas MHOpMaLMsa O Cpoke CryxObl UM CPOKE FOAHOCTH,
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nnbo noTpedbutens He Obin NPOMH(POPMMPOBAH O HEOBXOOUMbBIX OENCTBUSX MO UCTEYEHUN CPOKa CIYKObI
UM CpoKa rogHOCTM U BO3MOXHbIX MOCINEACTBUSAX NPU HEBBLIMOMHEHUW YKa3aHHbIX AEACTBUIA, NMMbo ToBap
(pe3ynbTaT paboThl) MO UCTEYEHUM ITUX CPOKOB MpeACTaBnsaeT OnacHOCTb AN XU3HU U 300POBbS, Bpes
NOANEXNT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHU Er0 NMPUYUHEHMS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBMM C NyHKTOM 1 cTaTbm 5 HacTosiwero 3akoHa M3rotoBuTeNb (MCNOMHUTEND) He
ycTaHoBUI Ha ToBap (paboTy) cpok cnyx0bl, Bpen NOANEXUT BO3MELLEHUIO B Cny4ae ero nNpuynHeHus B
TeyeHne JecaTn NeT co AHA nepeaadun ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepefayn ycTaHOBUTb
HEBO3MOXHO, C AaTbl U3rOTOBMEHNSI TOBapa (OKOHYaHWS BbINONHEHUSA paboThl).

Bpea, npuYMHEHHbIV BCNeACcTBUE HEQOCTAaTKOB TOBapa, NMOANEXUT BO3MELLEHMIO NPOAaBLOM UMK
M3roToBMTENEM TOBapa Mo BbIGOpY NOTepneBLUErO.

Bpe/:l,, I'IpI/ILWIHeHHbIIZ BCnegcTtBne HegoCcTaTKoB pa6OTbI nnn ycnyru, noanexmt BO3MeLLeHUo
NCNOJTHUTENEM.

4. VisrotoBuTENb (MCNOMHUTENB) HECET OTBETCTBEHHOCTbL 3a BpeAd, NPUYUHEHHBIN XXN3HW, 300POBbIO
UM UMyLLLECTBY NOTpebuTensa B CBA3U C UCNOMb30BaHWEM MaTepuanoB, 060pyaoBaHNS, MHCTPYMEHTOB 1
WHbIX CpPeAcTB, HeobXoauMMbIX AN NPOM3BOACTBA TOBApPOB (BbIMOMHEHMA paboT, OkasaHusa ycnyr),
HEe3aBMCMMO OT TOro, NO3BOMSAN YPOBEHb HayYHbIX U TEXHUYECKUX 3HAHWUI BbISIBUTb X OCOObIe CBOWCTBA
UNKn HeT.

5. NsrotoBuTtens (ucnonHuTenb, Npogasel) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, €CNY JOKaXeT,
YTO Bpen NPUYMHEH BCeACTBME HENPEOoOONMMOW CUMbl UMK HapyLleHns noTpebuTenem yCTaHOBMEHHbIX
npaBun NCMOJSIb30BaHUS, XPAHEHNS UNN TPAHCNIOPTUPOBKM ToBapa (paboTbl, ycnyru).

CraTtbsa 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIi  Bped, MPUYMHEHHbIM NOTPedbuTento BCReACTBME HApyLWeHWs U3roToBUTENeMm
(vcnonHuTenem, npoaasLOM, YNONIHOMOYEHHOW OpraHn3aumen U ynosIHOMOYEHHbIM MHONBMAYaTbHbIM
npeanpvHMMaTeneMm, UMNopTepoM) npasB noTpebutens, nNpeaycMOTPEHHbIX 3akOHaMW W MPaBOBbIMM
aktamu Poccuickon ®egepaunm, perynmpyowmmm OTHOLEHNS B 06nacTu 3awutbl Nnpae notpedutene,
MOANEXWUT KOMMEHcauun npuunHUTEneM Bpeda nNpW HanmuMuun ero BuHbl. Pasmep KommneHcaumm
MopanbHOro Bpeda onpefensieTcs CyAOM M He 3aBUCWUT OT pasMepa BO3MELLEHWUS MMYLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauus mopanbHOro Bpefa ocyLecTBNSeTCs He3aBUCUMO OT BO3MELLEHNS UMYLLIECTBEHHOMO
Bpeda 1 NOHeCeHHbIX NoTpebuTenem ybbITKOB.

Cratbs 16. Heponyctumble ycnoBus Aorosopa, ylwemnsiowme npasa noTpedburens, sanpeThbl
M 06s3aHHOCTU, Hanaraemble Ha NpoAasLua (MCNONHUTENA, BNagenbLua arperaropa)
(B peq. ®enepansHoro 3akoHa ot 01.05.2022 N 135-03)

1. HeponycTuMbiMK yCrnoBusIMM [OroBOpa, YLUEMASOWMMK MpaBa noTpebuTens, aBnsoTCs
YCOBWS, KOTOPbIE HapyllawT NpaBuna, YCTAHOBIIEHHbIE MEXAYHapoAHbIMU JoroBopamu Poccuiickon
depepaummn, HacTosWwMM 3aKOHOM, 3aKOHaMU W MPUHUMAEMbIMW B COOTBETCTBUM C HUMWU WHBIMU
HOpMaTMBHbLIMM NPaBoOBbIMU akTamu Poccuiickon ®epepauun, perynupyrolmmMmm oTHOLWEHUst B obnacTtu
3awuTbl NpaB notpebutenen. HegonycTumble ycnoBus AOroBopa, ylWeMnswliue npaesa notpedutens,
HUYTOXHbI.

Ecnu BknioyeHve B 4OroBOp YCroOBWM, YLIEMASIOWKX npaBa noTpebuTtens, NoBnekno npuinHeHue
yObITKOB MOTPEOWUTENto, OHWM MoAnexaT BO3MELLEHMIO NPOAaBLOM (M3rOTOBUTENEM, WCMONMHUTENEM,
MMMOpPTEPOM, BriagernbLEM arperatopa) B NofiHOM o6bemMe B COOTBETCTBUM CO cTaTbel 13 HacTosLiero
3aKkoHa.

TpeboBaHue noTpebuTens o BO3MeLLEeHUN YObITKOB NMOANEXUT YOAOBNETBOPEHMIO B TeYEHNe OECATU
[AHel co OHA ero npeabsBneHus.

KoHcynbTaHTlM0C: npumeyaHue.
MonoxeHus cT. 16 (B peg. 3 o1 01.05.2022 N 135-d3), yctaHaBnmBatoLme nepeyeHb HegoMyCTUMbIX
YyCNOBUA [OroBOpa, YLEeMIsowWwmx npaBa notTpebutens, pacnpoCTpaHATCA Ha OTHOLUEHMS,
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BO3HUKLLUME U3 paHEEe 3aKIMto4YeHHbIX OroBOpoOB.

2. K HegonycTumbIM yCroBMsIM JOTOBOpPA, YLLEMSOWMUM NpaBa NoTpebutens, oTHOCATCS:

1) ycnoBus, KOTopble NPeAoCTaBnAT NpoaaByy (M3roTOBUTEMO, UCMOMHUTENIO, YNONHOMOYEHHON
opraHusaumm unu yrnosIHOMOYEHHOMY WHAMBMAYaNbHOMY NPeAnpUHUMATEN0, UMMNOPTEpPY, BRagenbuy
arperatopa) NpaBo Ha OAHOCTOPOHHWA OTKa3 OT MCMOSIHEHUS 00si3aTenbCTBa MM OLHOCTOPOHHEEe
n3MeHeHne ycroBuin obssaTenscTea (NpeameTa, LieHbl, CPOKa M MHbIX COrMacoBaHHbIX C NOTpebutenem
YCroBui), 3a WCKINIOYEHMEM Cry4YyaeB, €Cnv 3aKOHOM WU WMHbIM HOPMAaTMBHbLIM MPAaBOBbIM aKTOM
Poccuiickon ®epepauumn npeaycMoTpeHa BO3MOXHOCTb NpeoCTaBrneHnsi OroBOpOM Takoro npasa;

2) ycnoBsusi, KOTOpPbIE OrpaHUYMBalOT NpaBo NoTpebutensa Ha cBob6OAHbIN BbIOOP TeppUTOopmansHoOn
NoACYAHOCTM CMOPOB, NPeayCMOTPEHHbIV MYHKTOM 2 cTaThk 17 HacTosiwero 3akoHa;

3) ycnoBus, KOTOpble YCTaHaBnMBAKT AN noTpebuTtens wrpadHble CaHKUMU WU WHble
06a3aHHOCTN, NpenaTCTBYOLLME CBOOOAHOW peanu3aunm npaea, yCTaHOBEHHOTO CTaTben 32 HACTOALLErO
3akoHa;

4) ycnoBusl, KOTOpbIE UCKMOYaT UMM OrpaHNYMBalOT OTBETCTBEHHOCTb NpoaaBLa (M3roToBUTENS,
WCMOMHUTENS,  YMONMHOMOYEHHOW  OpraHusaumMu  UNM  YMONIHOMOYEHHOro  MHAMBUAYarnbHOro
npeanpuHMMaTtens, wuMmnopTepa, Bnagenbua arperatopa) 3a HEWCTNONHeHWe WNnWM HeHagnexallee
ucnonHeHne o6a3aTensLCTB N0 OCHOBaHUSIM, HE NPeyCMOTPEHHBIM 3aKOHOM;

5) ycnosus, koTopble obycrnosnmBaroT npuobpeTeHre ogHMx ToBapoB (paboT, ycnyr) obs3aTtenbHbIM
npuobpeTeHnemM WHbIX ToBapoB (paboT, ycnyr), B TOM 4ucre npegycMmatpuBaloT obs3aTtensHoe
3aKroYeHne MHbIX JOrOBOPOB, €CMN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBusl, KoTopble MpeAycMaTpuBalOT BbINOSIHEHWE [OOMNOMHUTENbHbLIX paboT (okasaHue
AONONHUTENbHbIX YCryr) 3a nnaTty 6e3 nonyyYeHus cornacus notpeburtens;

7) ycnoBusi, KOTOpble OrpaHM4YnBaloT YCTaHOBMEHHoe cTtaTtben 16.1 HacToswero 3akoHa npaBo
notpebutens Ha BbIGop cnocoba n dhopmbl onnatbl ToBapoB (paboT, ycnyr);

8) ycnoBus, KOTopble cogepXaT OCHOBaHWSI AOCPOYHOIO PacTOPXKEHWs JOroBopa no TpeboBaHuio
npodaBua (ucnonHwuTens, Bragenbua arperatopa), He NPeAyCMOTPEHHble 3aKOHOM WMW  UHbIM
HOpMaTUBHbLIM NPaBOBbIM akToM Poccunckon ®enepauum;

9) ycrnoBus, KOTOPbIE YMEHbLIAIOT pasMep 3aKOHHOW HEYCTOWKM;

10) ycnoBus, KOTOpble OrpaHMYMBatoT NpaBo Bbibopa Buaa TpeboBaHnii, NpeayCMOTPEeHHbIX MYHKTOM
1 ctatbm 18 n nyHkTom 1 cTaTbm 29 HacToswero 3akoHa, KOTopble MOryT ObITb NPeAbSABEHbI NPpoaaBLy
(nsrotoBuTento, NCNONHUTENIO, YMNOSTHOMOYEHHOM opraHusaumm nnu YMNONHOMOYEHHOMY
WHAMBUAYyanbHOMY npeanpvHumMaTtento, UMNopTepy) Mpu npodaxe TOBapoB (BbINOMHEHWM pabor,
OKasaHuW ycnyr) HeHagnexallero kKa4ecTsa;

11) ycnoBus, KoTOpble YCTaHaBnuBawT oba3aTenbHblM AocyAebHbI MOpsSAOK pPacCcMOTpeHus
CMOpOB, €CNV Takow NopsaoK He NPeayCMOTPEH 3aKOHOM;

12) yCInoBuA, KOTOpble YCTaHaBMBaKT AO5A I'IOTpe6MTeJ'Iﬂ 00513aHHOCTb MO [OKa3blBaHWUIO
onpenerneHHbIX 0o0CTOATENLCTB, 6peM;| [0OKa3blBaHNUA KOTOPbIX 3aKOHOM HEe BO3J10)KEHO Ha I'IOTpe6VITeJ'IF|;

13) ycnoBus, KOTOpbIE OrpaHNYMBalOT NOTPEBUTENSA B CpeacTBax u cnocobax 3alnTbl HAPYLLEHHbIX
npas;

14) ycnoBusi, KOTOpPbIE CTaBAT yAOBNETBOPEHUE TpeboBaHWiA NoTpebuTenen B OTHOLLEHUN TOBapOB
(pabot, ycnyr) ¢ HegocTatkaMmy B 3aBMCMMOCTb OT YCIOBMI, HE CBSI3@HHbIX C HedocTaTkaMy TOBapOB
(pabor, ycnyr);

15) WHble yCnoBuWsl, Hapyllalowue npaBuia, YCTaHOBMEHHbIE MeXAyHapOoAHbIMU [OroBOpaMu
Poccuiickon ®epepauun, HacToAWwMM 3aKOHOM, 3aKOHaMW U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU
WHBIMW HOPMATUBHLIMW MpPaBOBbIMM akTaMu Poccuiickon degepaunn, perynupyroLuMm OTHOLUEHUS B
obnacTtu 3awuTbl Npae noTpebutenen.

3. MNpopasel (McnonHuTeNb, Bragenel arperatopa) He BnpaBe OTKa3blBaTb B 3aKMoYeHuw,
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WCMOJTHEHNN OOroBOpa, HanpaBfiEHHOro Ha npuobpeTeHne oAHMX TOBApoOB (paboT, ycnyr), No npuynHe
oTKasa noTpebuTens B NnpuobpeTeHnn MHbIX TOBApoB (paboT, ycnyr). YObITKKU, NPUYMHEHHbIE MOTPEOUTENIO
BCMEeACTBME HapylleHWs ero npaBa Ha cBOOOAHLI BbIOOp ToBapoB (paboT, ycrnyr), Bo3MeLLarTcs
npoAaBLoM (MCNOMHUTENEM, BradenbLem arperatopa) B NofiHoM oobeme.

3anpellaeTca yaoBneTBopeHne TpeboBaHun noTpedbuTtenen B oTHoLWeHMM ToBapoB (paboT, ycnyr)
C HegocTaTkamu CTaBUTb B 3aBUCUMOCTb OT YCMOBWIA, HE CBSI3aHHbIX C HegocTaTkamu ToBapoB (pabor,

ycnyr).

3anpelyaeTca oTkas B 3aKrYeHWM OOroBopa W BO BHECEHUWM M3MEHEHMWIN B JOrOBOP B Cry4ae
NMpaBOMEPHOro ykasaHusi NoTpebuTenem Ha HeaonmyCTMMble YCIOBMSI OOrOBOpa, Yliemnswwue npasa
noTpebuTens, B LENsX UCKIOYeHMsl Takux ycroBuid. Mpu npegbsBneHnn notpebutenem TpebosaHms 06
WCKIMIOYEHMN U3 [O0roBopa HeOoMNyCTMMbIX YCIOBWUWA [OroBopa, YLeMNswlWmMX npaBa notpebutens,
ykasaHHoe TpeboBaHWe MOANEXUT PAacCCMOTPEHMIO B TEYEHME OECATU AHEW CO OHS ero NpeabsBrneHns ¢
oba3aTenbHbIM U3BeLLeHMeEM NOTPebuTensa o pesynbTatax PacCMOTPEHMS U NMPUHATOM MOTUBUPOBAHHOM
peLleHNM Mo CYLLECTBY YKa3aHHOro TpeGoBaHus.

Mpopasey (ucnonHuTenb, BNageneL, arperatopa) He Bnpase 6e3 nonyyeHus cornacus notpeburens
BbINOMHATE AONOMHUTENbHbIE paboTbl (OKa3biBaTb AOMNOMHUTENbHbIE ycryrn) 3a nnaTy. [oTpebutens
BMpaBe OTka3aTbCHA OT onnartbl Takux paboT (ycnyr), a ecrnv OHW onfadeHbl, BnpaBe norpeboBaTb OT
npogasua (McnonHUTens, BNagenbLa arperatopa) Bo3Bparta ynia4yeHHOW CyMMbl.

Cornacue notpebutens Ha BbINONHEHWE OOMOMHUTENMBHBIX PaboT (OKasaHWe AOMONHUTENbHbIX
ycnyr) 3a nnarty ocopmngaeTcs npogasuom (MCNonHUTENeM, BnagenbLeM arperatopa) B NMUCbMEHHOMN
dopme, ecnun NHoe He NpeaycMoTpeHo 3akoHOM. OBS3aHHOCTL AoKa3aTb HanuumMe Takoro cornacusi unm
obcTosTenbCTBa, B CUITy KOTOPOrO Takoe cornacue He TpebyeTcsl, Bo3naraeTcs Ha npogaBua
(vcnonHuTens, Bnagensla arperatopa).

4. lMpopgasey (ucnonHuTenb, BRagerney arperatopa) He BnpaBe OTKasbiBaTb noTpebutento B
3aKNIOYEHMN, NCNOMHEHWN, UBMEHEHMM NN PACTOPXKEHUN AOroBopa ¢ noTpebutenem B CBA3U C OTKA3OM
notpebutens npegocTaBUTb NEpCOHasnbHble OaHHble, 3@ WCKMOYEHWEM cryvyaeB, ecnv 00s3aHHOCTb
npeaocTaBneHns TakMx [AaHHbIX MpegycMoTpeHa 3akoHoaatenbcTBoM Poccuickon depepaumm umnu
HenocpeACTBEHHO CBs3aHa C UCMOMTHEHWEM LOroBopa C noTpedburenem.

Mpun npeabsBneHnn notpebutenem TpeboBaHMa O NpedoCTaBneEHUM MHAPOPMALMN O KOHKPETHbIX
npuynHax ©n npaBoOBbiX OCHOBaHUAX, onpeaendarnwmx HEeBO3MOXHOCTb 3aKrk4yeHudA, WUCNOJTHEeHUS,
N3MEHEHNA UNN pacTopXeHUa Oorosopa be3 npenocTaBnieHna nepcoHalnbHbIX AaHHbIX, B NMUCbMEHHOW
dopme (B TOM uucrne B OpMe INEKTPOHHOrO AOKyMEeHTa) npofasel, (McnonHuTens, Bnagenew
arperatopa) OOIDKEH NPefoCcTaBUTb Takylo MHAOPMALUI0 B TEYEHNE CEMU AHEN CO OHSA NpeabsBneHust
yKka3aHHOro TpebosaHus.

Mpogasey (ucnonHuTenb, BrRageney arperatopa) npegocrasnseT nHpopmauuio notpeburenio B
Ton chopme, B KOTOpoOW nmpeabsiBneHo TpeboBaHve noTpebuTens o npegocTaBneHuu MHpopmauun o
KOHKPETHbIX MNPUYMHAX W MpPaBOBbIX OCHOBaHWAX, OMPeAensloWnX HEBO3MOXHOCTb 3aKfloYeHus,
WCMNOMHEHNs1, UBMEHEHMWS UM pacTopXXeHuns gorosopa 6e3 NpefocTaBneHns NnepcoHanbHbIX JaHHbIX, €CNnn
WHOE He yKka3aHOo B 3TOM TpeboBaHuu.

Mpu npeabsaBneHun notpebutenem TpeboBaHUsi 0 NPefoCTaBNEHUN MHAOPMALIMN O KOHKPETHbIX
NpuyYMHax W MPaBOBbIX OCHOBAHWUAX, OMPEAENSOLMX HEBO3MOXHOCTb 3aKIOYEHUS, WCTONHEHWS,
W3MEHEHUSI N pacTOpXXeHUs JoroBopa 6e3 npefocTaBneHns NepcoHanbHbIX AaHHbIX, B YCTHOW dopme
Takas uHopmaumst omkHa ObITb NpeocTaBneHa He3amMeanuTenbHO.

Cratba 16.1. ®opMbl U NOpPsSAOK onnaTtbl NpU nNpoaaxe TOBapoB (BbIMOSIHEHUM pabor,
oKasaHuu ycnyr)
(sBegeHa dPepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. TllpogaBel (ucnonHuTenb, BraAgeneL, arperatopa B Cry4yae WUCNONb30BaHMS B CBOEK
OEATENbHOCTU HanNM4HbIX pacyeToB ¢ NnoTpebutenem) o6s3aH obecneynTb BO3MOXHOCTb OnnaThl TOBapoB
(pabot, ycnyr) nyteM MCMonb30BaHUS HaLMOHAmNbHBLIX NIATEXHbIX UHCTPYMEHTOB, @ TaKKe HaIU4HbIX
pac4yeToB Mo BbIOoOpy NoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ob6s3aHHOCTL 06ecneynTb BO3MOXHOCTb Onnathbl TOBapoB (pa60T, ycnyr) C uncnosmnb3oBaHnem
HaUuMOHalbHbIX MNaTeXHbIX WHCTPYMEHTOB B paMKax HaUMOHaNbHOM CUCTEMbI NAaTEXHbIX KapT
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pacnpocTpaHsieTcs Ha npogaBua (MCMonHWTENs, BragenbLa arperatopa), Y KOTOpPOro Bblpydka OT
peanusauuy ToBapoB (BbIMNOSMIHEHWSI pabOoT, OkasaHus yCnyr) 3a MPeALecTBYOLMIA KaneHaapHbIA rog
npeBsbIaeT ABaauaTe MUNTIMOHOB pyGnei.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecTo onnatel ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpedoCcTaBnsalnTCcs yenyru
AOoCTyna K MNOOBWXHOW pagmoTenedOHHON CBA3W W (Mnn) cpenctsaM  KOMMEKTMBHOrO AocTtyna K
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "UHTepHeT", npoaasey, (ucnonHuTensb) ocBoboxaaeTcs
OoT o0b6sa3aHHOCTM obecneuntb B 9TOM MeECTe BO3MOXHOCTb OnnaTtbl ToBapoB (paboTt, ycnyr) ¢
MCMONb30BaHMEM HaLMOHAMbHbIX NIATEXHbIX MUHCTPYMEHTOB.

MpopaBey ocBoboxagaeTca oT obsi3aHHOCTM o0b6ecneynTb BO3MOXHOCTb OMMaTbl TOBapoB C
MCMOSb30BaHNEM HaUMOHAmNbHbLIX MNAaTEXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, Bblpy4ka OT
peanvs3aumy TOBapOB B KOTOPOM COCTaBMSieT MEHee MATM MWUINIMOHOB pybnei 3a npealecTByoLWmnia
KaneHgapHbIn rog,.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) MoxeT NPOu3BOAUTbLCS MOTpebutenem B COOTBETCTBUU C
yKkasaHvem npogaBsua (MCNOMHWUTENdA) nMyTem pacyeToB 4epe3 CYyOBLEKTOB HaLMOHAINBHOW MNNaTeXHOW
CUCTEMbI, OCYLLECTBMSOWNX OKasaHWe MnaTexXHblIX YCnyr B COOTBETCTBMU C 3aKOHOOATENbCTBOM
Poccuiickon ®epfepauun O HaLMOHaNbLHOW MNMaTEXHOW cuUcTeMe, ecnv MHOe He YCTaHOBMEHO
degepanbHbIMU 3aKOHaMM UNW MHBIMW HOPMAaTMBHBIMUM NPaBoBbIMK akTamu Poccuinckon deagepaunn.

3. lMpu onnate TOBapoB (paboT, ycnyr) HanmM4HLIMW OEHEXHbIMW CpeacTBamMu obs3aTenbcTBa
notpebutena nepeg npogaBUOM (MCMONMHWUTENEM) Mo onnate ToBapoB (paboT, ycnyr) cuyuTarTcs
WCMNOSMHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHWS HANMUYHbIX OEHEXHbIX
cpencte npogasuy (McnonHuTenio) nubo nnatexHomy areHTy (cybareHTy), ocyllecTBnsowemy
AEeATENBbHOCTb MO NPUEMY NraTexen PUan4eckux nu,.

Mpun onnaTe ToBapoB (paboT, ycnyr) nyTeM nepesofa NpefocTaBnseMbIX NOTPebuTenem HanmnyHbIx
OEHEXHbIX cpeacts 6e3 oTKpbITUA GaHKOBCKOro cyeta obsA3atenbcTBa notpedburtens nepen npoaasLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYMTAKOTCA UCMONTHEHHBIMW B pa3Mepe BHECEHHbIX
OEHEXHbIX CPeAcTB C MOMEHTa BHECEHUs MoTpebutenem HanuuHbIX AEHEXHbIX CPEACTB KpeauTHOW
opraHusaumm nubo 6aHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy), ocylecTBASWNM OeATEeNbHOCTb B
COOTBETCTBUK C 3aKoHoAaTeNbCTBOM Poccuiickon ®egepaunmn o HauMoHanbHOM NNaTeXXHoW CUcTeMe.

Mpn onnate ToBapos (paboT, ycnyr) nyTeM nepeBoAa AeHEXHbIX CpeACcTB B pamMmKkax NpUMeHseMblX
dopm Be3HanunyHbiX pacdeToB 00s3aTenbCcTBa NoTpebutensd neped npogasLoM (MCMONHWUTENEM) Mo
onnarte ToBapoB (paboT, ycryr) cYMTaloTCH WCMOMHEHHbIMX B CyMMeE, YKa3aHHON B pacropshKeHun O
nepeBoAde [AeHEeXHblX CPeAcTB, C MOMEHTa MOATBEPXKOEHUS €ero WCMNOfHeHus obcnyxusatoLlen
notpebutens KpeanTHOW opraHn3aumnen.

4. Mpu onnate ToBapoB (paboT, ycryr) npodaBuy (MCMOMHWUTENIO) 3anpeLLeHo ycTaHaBnMBaTb B
OTHOLLEHMWN OOHOrO BMAA TOBapOB (paboT, ycnyr) pasnunyHble LeHbl B 3aBUCHMMOCTU OT criocoba ux onnatsbl
NOCPeACTBOM HarnM4HbIX pacyeToB UM B paMkax npumMeHsemblx (hopM Be3HannyHbIx pac4eTos.

5. lMNpopasel (MCnonNHWTENb) HeECceT OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy noTpebutens ybbiTku,
Bbl3BaHHble HapyLweHneM TpeboBaHui NyHKTa 1 HacTosLLen cTaTbu.

CraTtbsa 17. Cypeb6Has 3awmTa npaB noTpeburenen

1. 3awwmMTa NpaB NoTpebuTenei ocyLEecTBNAETC CYOOM.

3awmta npaB noTpebuTtenem ycnyr, oOKasblBaeMbIX  (PMHAHCOBBIMW  OpraHu3auuUsMu,
OpPraHu3yLWNMN B3aUMOLENCTBUE C YNOSNIHOMOYEHHbIM MO NpaBaM noTpedutenen UHAHCOBLIX YCNyr B
cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO NpaBamM notTpebutenen UHaHCOBbLIX
ycnyr", ocyLecTBnseTcss ¢ 0COGEHHOCTAMMU, YCTAHOBMEHHBIMY YKa3aHHbIM PefepanbHbiM 3aKOHOM.
(ab3au BBeneH PeneparnbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. Nckun o 3awwmTte npas n0Tpe6|/|Tene|7| MoryTt ObITb npenbdaBiieHbl Mo Bbl60py McTuUa B Cy[ No MecCTy:

HaxoxaeHuna opraHunsauumn, a ecrih oTBeTYNKOM ABNAETCA VIH,D.I/IBI/I,EI.yaJ'IbeIVI npeanpuHnmMmartenb, -
€ro XUTenbCcTBa,
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XuUtenbcrtBa Unn I'Ipe6bIBaHI/1ﬂ ncrTua;
3aKrn4yeHna nnn ncnosiHeHna goroeopa.

Ecnu nck k opraHnsauum BbiTeKaeT M3 AeATeNnbHOCTU ee dwnuana unu npeacTaBUTENbCTBA, OH
MOXeT ObITb NpeabsiBNEH B CYA, MO MECTY HaXOXAeHUst ee ounuana unv NnpeacTaBuTenbCTBa.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. lMNoTpebutenn, MHble MCTULI MO WCKaM, CBA3aHHbIM C HapylleHMeM npaB noTpebutenen,
ocBoboOXpatoTcs OT ynnatbl FOCYAapCTBEHHOW MOLWMHLI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon degepaumm o Hanorax n cbopax.

(n. 3 B pea. ®egepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [paBa noTpebutens npu obHapyxeHun B TOBape HeJOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpeGutens B criydae obHapyXeHWs B ToBape HeOoCTaTKOB, €CNIM OHU He GblNi OrOBOPEHBI
npoAaBLOM, MO CBOeMY BbiGOpY Brpaee:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TKX xe Mmodenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM XXe ToBap APYron mMapku (Moaenu, apTukyna) ¢ COOTBETCTBYHOLLUM
nepepac4yeToM MOKYMHON LiEHbI;

notTpeboBaTb COpasMepPHOro yMeHbLUIEHUS NOKYMHOW LiEHbI;

I'IOTpe6OBaTb He3amennmMTenbHoro 6e3Bo3mMe3gHoro yCTpaHeHnA HeOoCTaTKoB ToBapa wWnun
BO3MeELLEHNA pacXoaoB Ha UX ncnpasneHne ﬂOTpe6VITeJ'IeM Unn TpeTbuUM JIMLIOM;

OTKasaTbCs OT UCMOMHEHUS JOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YniavyeHHon 3a
ToBap cymmbl. [lo TpeboBaHMIO nMpogaBua M 3a ero cdeT NoTpebuTenb OOIMKEH BO3BpPaTUTb TOBap C
HegocTaTKamu.

Mpun aTom noTpebuTens BnNpaBe NOTPeboBaTb TAKKE NOMHOTO BO3MELLEHUS] YObITKOB, MPUYNHEHHBIX
€My BCMNeACTBME MNPOAaXM ToBapa HeHaanexalwlero kayecrtBa. YObITKM BO3MELLATCA B CPOKW,
YCTaQHOBIEHHbIE  HacCTOAWMM  3akOHOM AN YOOBMETBOPEHMSI  COOTBETCTBYKOLMX TpeboBaHui
notpeburens.

B OTHOWEHWM TexHMYeCkn CROXHOro ToBapa noTpedbutenb B criydae OOGHapyXeHWs B HeMm
He[OCTaTKOB BMpaBe OTKa3aTbCs OT MCMOMHEHMsA AoroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa
ynnayeHHoNn 3a Takow ToBap CyMMbl b0 NpeabsBuTb TpeboBaHWe O ero 3amMmeHe Ha ToBap 3TOW XKe MapKu
(Mopgenu, apTukyna) unm Ha Takoun Xe ToBap APYron mMapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM
nepepac4eToM MOKYMHOW LieHbl B TeYeHue MATHaguaTv AHeW COo AHA nepedayn notpebuTento Takoro
ToBapa. o ucTeyeHun 3TOro Cpoka ykasaHHble TpeboBaHWA noanexart yOoBreTBOPEHUI0 B OAHOM U3
crnegylowux criyyaes:

o6HapyxeHue CyLecTBeHHOro HegocTaTka ToBapa;
HapyLLIEHNEe YCTaHOBMEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHWs1 HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMNb30BaHWUA TOBapa B TeYeHWe KaxOoro roga rapaHTUMHOTO cpoka B
COBOKYMHOCTU Boree 4YeM TpuUAuaTb OHEW BCMeACTBUE HEOOHOKPATHOrO YCTPaHEHWs ero pasnunyHbIX
HeJoCTaTKOB.

lMepeyeHb TeXHUYECKM CIOXHbIX TOBAapoB yTBepxaaeTcsa [lpaBuTenbcTBoMm Poccuiickon
depepauymu.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HacTodAWen craTbW, NpeabsABnstoTca notpebutenem
npogasuy nuboO  yNONMHOMOYEHHOW oOpraHuM3auMu UnM  YnosIHOMOYEHHOMY  MHAUBMAYarbHOMY
npeanpyHMMaTenio.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. MoTtpebuTens Bnpase NpeabsBuTb TpeboBaHMs, ykadaHHble B ab3alax BTOPOM U NSATOM NyHKTa 1
HacTosen CcTaTbW, W3rOTOBMTEM, YMNOMHOMOYEHHOW  OpraHusauuMm WnM  YNnoriHOMOYEHHOMY
WHAMBUAYanNbHOMY NPeAnpuUHMMaTento, MMMopTepy.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npeabsiBneHus atux TpebGoBaHWI NOTPebUTeEnb BnpaBe BO3BPATUTbL W3rOTOBUTEMH UK
nUMnopTepy TOBap HEHaANexallero kadecTea 1 noTpeboBaTb BO3BpaTa yniavyeHHON 3a HEro CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YT1patnn cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBue y noTpebuTensa KaccoBOro WAM TOBapHOro Yeka JmbO WMHOrO [OKYMEHTa,
yAOCTOBEPAWNX (PakT M YCrnoBMS MOKYNKM ToBapa, He $BNAETCH OCHOBaHMEM Ansg OTkasa B
yAoOBneTBopeHun ero TpeboBaHmn.

Mpopasey (nsrotoBuTEND), YNONHOMOYEHHas opraHusauus unu YMNONMHOMOYEHHbIN
WHAMBUAYanbHbIV NpegnpvHumaTtenb, umnoptep obsidaHbl NPUHATL TOBAp HeHaanexallero kavectsa y
notpebutensa n B cryyae HeobGXxo0OMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTsa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa 0 mpuuMHax BO3HMKHOBEHWSI HEOOCTATKOB ToBapa npoAasel, (M3roToBWUTENb),
YNONMHOMOYEHHAasi opraHn3aumsl N ynonHOMOYEHHBIA MHAMBUAYanNbHbIA NpeanpuHuMaTtens, uMnopTep
00s3aHbl NPOBECTM 3KCMepTM3y ToBapa 3a CBOW c4yeT. JKcnepTu3a ToBapa MNPOBOAMTCA B CPOKW,
ycTaHoBrneHHble ctatbsimn 20, 21 n 22 HacTosilwero 3akoHa ANs YAOBMNETBOPEHWUS COOTBETCTBYHLLMX
TpeboBaHuit noTpebuTtens. MoTpebutens BNpase NpPUCYTCTBOBAaTL NPU NPOBEAEHNM 3KCMEPTU3bI TOBapa U
B CIy4ae Hecornacus ¢ ee pesynbTatamMmu OCropuUTb 3akiioyeHne Takon 3KcnepTu3bl B cyaebHOM nopsiake.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTate aKCnepTn3bl ToBapa YyCTaHOBMEHO, YTO ero HeJoCTaTKn BO3HUKIM BCNEACTBUE
06CTOATENBLCTB, 3a KOTOpPble HE OTBEYaEeT npogaseL, (M3roToBMTENb), NOTPeduTens 0683aH BO3MECTUTb
npogasuy (M3roToBUTENIO), YNOMHOMOYEHHOW OpraHM3aumyM Unu yrnoriHOMOYEHHOMY WHAMBWAYarnbHOMY
npeanpuHMMaTento, UMMNopTeEPY pacxodbl Ha MNpPOBEAEHWEe 3KCNepTusbl, a Takke CBs3aHHble C ee
npoBefeHNeM pacxodbl Ha XpaHeHne N TpaHCNopTUPOBKY ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. [lpopasel (M3roToBUTEMb), YMONHOMOYEHHAsi OpraHu3auus UM YNoONIHOMOYEHHbIN
UHAMBUAYanbHbIV NpeanpuHMMaTenb, MMMIOPTEP OTBeYaeT 3a HefocTaTku ToBapa, Ha KOTOpbIN He
YCT@HOBMEH FapaHTUMHLIA CPOK, ecnun NoTpebutenb OOKaXeT, YTO OHW BO3HMKNWM OO nepefadv ToBapa
noTpeduTento Unm nNo NpUYMHaM, BO3HMKLLIMM A0 3TOF0 MOMEHTA.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHMM ToBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHbIA CPOK, NpoAdaseL, (M3roToBUTENb),
YMOMHOMOYEHHAsi opraHM3auus Unu ynonHOMOYEHHbIA MHAMBUAYASbHBIA NpeanpyHMMaTenb, MMNopTep
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CnM He [OKaXeT, YTO OHM BO3HUKIKM MOcne nepefadn ToBapa
notpebutento BcneacTteMe HapylleHus notpebutenem npaBun  WUCMOMNb30BaAHWS, XPaHEHUST UMK
TPaHCNOPTUPOBKM TOBapa, AENCTBUIA TPETbUX MWL, UITN HENPEOAONMMON CUSbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®eaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapMTHOro ToBapa v ToBapa BecoM bonee nNATU KMMorpamMmmoB ANA peMOHTa,
YLUEHKW, 3aMeHbl 1 (Mnn) BO3BpaT MX NOTPEeObUTEN0 OCYLLEeCTBRSAOTCS cunamu M 3a cyeT npojasua
(nsrotoBuTENS,  YNOMHOMOYEHHOW  OpraHuM3auum WM YNOMHOMOYEHHOr0  MHAUBMAYAIbHOrO
npeanpuHumMaTens, umnopTepa). B cnydae HemcnonHeHnsa gaHHou 0653aHHOCTK, @ Takke Npyu OTCYTCTBUM
npogaBua (M3roToBUTENS, YMONHOMOYEHHOW OpraHvM3auMm WNM YnorHOMOYEHHOro WHAMBMAYanbHOro
npeanpuHMmarens, UMnopTepa) B MecTe HaxoxaeHus noTpebutens goctaska v (Unn) BO3BpaT yka3aHHbIX
TOBapOB MOryT OCYLLEeCTBNATbCA noTpedbutenem. MNpu aToM npoaaseL (M3roToBUTENb, YNOTHOMOYEHHAs
opraHuM3auMs WnM  YNoNHOMOYEHHbIA WMHAMBWMAYamnbHbIA  NpeanpuHMMaTens, wuMmnoptep) o06s3aH
BO3MECTUTb MOTPebUTENto pacxoabl, CBA3aHHbIe C OCTaBKOM U (Mnv) BO3BpaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-®3)

CraTtba 19. Cpoku npeabsABneHNA notpebutenem Tpe6oBaHUI B OTHOLUEHMU HeQOCTaTKOB
ToBapa
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1. lNoTpebuTtenb BnpaBe nNpeabABUTL MPedyCMOTPEHHble cTaTben 18 HacToswero 3akoHa
TpeboBaHns K npodaBuy (M3rOTOBUTENO, YMOMIHOMOYEHHOW OpraHn3auun WM  yrnosIHOMOYEHHOMY
UHAMBUAYanNbHOMY NpeanpuUHUMATENo, UMNOopPTEPY) B OTHOLIEHWW HeOoCTaTKoB TOBapa, €CNM OHM
OBHapyXeHbl B TeYEHWE rapaHTUIAHOIO CPOKa UIK CPOKa FrOAHOCTH.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMM TOBapoOB, Ha KOTOPblE rapaHTUIHLIE CPOKU UIIN CPOKWU FOAHOCTU HE YCTaHOBIEHbI,
notpebutenb BnpaBe NpegbsBUTL yka3aHHble TpeboBaHMS, ecrnv HedoCTaTkM TOBapOB OOHApYXKEHbI B
pasyMHbI CPOK, HO B Mpeaenax ABYX FIeT CO AHSA nepeayn ux notpebutento, ecnu 6onee gnuTenbHble
CPOKWN HE YCTaHOBMEHbI 32aKOHOM UM [OTOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTWIHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl ncuncnsieTcst co AHa nepegaym ToBapa
notpebuTtento, ecnv nHoe He NPeAYCMOTPEHO AOrOBOPOM. Ecnin AeHb nepegayvm ycTaHOBUTL HEBO3MOXKHO,
3TW CPOKM UCHUCHISIIOTCS CO AHS M3roTOBIEHMS TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX TOBapoB (06yBW, odexabl M MNPOYMUX) 3TM CPOKM UCHUCASIOTCA C MOMEHTa
HacTynfneHnss COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMIEeHWs KOTOPOro onpenensercs COOTBETCTBEHHO
cybbektamu Poccuiickon Pefepaumm MCxogd W3 KNMMaTUYECKUX YCMOBUMW MeCTa HaxoXaeHus
notpebutenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a Takke B Crnyyasx, €Crvu MOMEHT 3aKioyYeHUs
[loroBopa Kynnu-npojaxu W MOMEHT nepedayu ToBapa NoTpebutenio He coBNagalT, 3TU CPOKM
UCUYNCIISAIOTC CO [OHSA [OCTaBkM ToBapa noTpebutemo. Ecnv notpebutens nuwEH BO3MOXHOCTU
ucnonbL3oBaTb TOBap BCMeACTBME OOCTOATENbLCTB, 3aBUCALMX OT npojaBua (B 4acTHOCTM, TOBap
HyxgaeTcst B crneuuanbHOW YCTaHOBKE, MOAKMHYEHUUM unum cbopke, B HEM UMEKTCA HeaocTaTku),
rapaHTUIMHBIA CPOK He TeYeT A0 YCTpaHeHWs NpoaaBLOM Takux obctositenbcTs. Ecnu geHb gocTaeky,
YCTaHOBKW, MOAKMOYEHNs, COOpkM ToBapa, YCTPaHEHUs 3aBUCALLMX OT npoaaBua o0b6CTOATENbCTB,
BCMNeACTBME KOTOPbIX NOTpebuTenb He MOXET WCMOoNb30oBaTb TOBAp MO Ha3HAYeHWIO, ONpeaenvTb
HEBO3MOXHO, 3TV CPOKM UCHUCTISIIOTCS CO OHS 3aKMOYEHUst JOrOBOPa Kynn-Npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-93.

CpOK roaHOCTW TOBapa onpeagendetca nepmnoaom, NcHMUcnaemMmbiM Cco AHA U3roToBJieHUA TOBapa, B
Te4YeHne KOToOpOoro OH npuroaeH K ncnonb3oBaHuio, Unm paron, go HacTynneHua KOTOpOI7I TOoBap npuroaeH
K UCMOJIb30BaHUIO.

MpogomknTensHOCTb CpoOKa rOOHOCTM TOBapa [JOfMKHa COOTBETCTBOBaTb 0Os3aTenbHbIM
TpeboBaHMsIM k 6e3onacHoCTK ToBapa.
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMIEKTYIOLWLME U3AENUSA U COCTaBHbIE YacTu
OCHOBHOro ToBapa. apaHTUiHbIE CPOKM Ha KOMMNEKTYIOLWME N3OeNnsa U CoCTaBHble YacTU UCHUCNSAIOTCS
B TOM Xe nopsagke, YTo U rapaHTUNHbIA CPOK HA OCHOBHOW TOBap.

["apaHTWIHbIE CPOKM Ha KOMMIEKTYOLME U3LENNS U COCTaBHbIE YAaCcTy TOBapa CYMTAKTCSA paBHbLIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[enne, ecnin UHOE He YCTaHOBIEHO JOroBOpoM. B cnyyvae, ecnm Ha
KOMMMEKTYIoLLee M3genMe u COCTaBHYK 4aCTb TOBapa B [OrOBOpPE YCTAHOBMIEH rapaHTUMHbIN CPOK
MEHbLUEN NPOAOIPKUTENBHOCTU, YEM FapaHTUMHBLIN CPOK Ha OCHOBHOE u3genue, notpebutens Bnpaee
npeabsBuTb TpeboBaHus, CBA3aHHbIE C HEAOCTaTkaMuM KOMMIMEKTYOLWEro usgenusa nu CoCTaBHOM 4actu
TOBapa, Npu MX OOHapyXeHWM B TeYeHMe rapaHTUMHOIO Cpoka Ha OCHOBHOE U3genue, ecriv MHoe He
npeaycMoOTPEHO LOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun Ha koMnnekTyioLlee U3genne yCcTaHoBMNEH rapaHTUHBIA CPOK Bornbluei NPpoaoKUTENBHOCTH,
4YeM rapaHTUIAHbINA CPOK Ha OCHOBHOW TOBap, NoTpebuTenb Bnpase NpeabsBuTb TpeboBaHUsi B OTHOLLEHUN
HeLOCTaTKOB ToBapa MpW YCroBMM, YTO HEJOCTaTKM KOMMMEKTYHOLLEro u3genns obHapyxeHbl B Te4eHue
rapaHTUAHOrO CPOKa Ha 3TO U3Jenve, He3aBUCUMO OT UCTEUYEHUSI rTAapaHTUMIMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILL e cTaTbe, JOBOAATCS OO CBedeHUs noTpebuTtens B nHGopmaumm
0 ToBape, NpeaoCcTaBnNseMol NoTpedbuTento B COOTBETCTBUN cOo cTaTbel 10 HacTosLlero 3akoHa.
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5. B cnyyasx, korga npegycMOTPEHHbI OrOBOPOM rapaHTUIHLIA CPOK COCTaBISIET MEHEE ABYX NeT
N HepocTaTku ToBapa ObHapyKeHbl NOTpebuTenemMm nNo UCTEYEHUN rapaHTMHOIO Cpoka, HO B Mpeaenax
ABYX neT, notpebuTens BnpaBe NpeabsBuTb NpoaaBuy (M3roToBUTENO) TpeboBaHUs, NPeaYyCMOTPEHHbIE
ctatbelt 18 HacToswero 3akoHa, ecrnv OOKaXeT, YTO HegoCTaTkM ToBapa BO3HMKIM [0 ero nepepayu
noTpebuTento Nnn No NPUYNHaM, BO3HUKLLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIiBNEHUsI CyLLLECTBEHHbIX HEOOCTAaTKOB ToBapa NoTpebuTens Brnpase npeabsBuTb
N3rotoBUTENO  (YNOMMHOMOYEHHOW  OpraHuM3auMmM  UNu - YNONMHOMOYEHHOMY  MHAMBMAYaNbHOMY
npegnpuHMMaTento, nMnopTepy) TpeboBaHve o 6e3BO3ME3QHOM YCTPaAHEHUWN TakMX HEeOOCTaTKOB, €Cru
AOKaXeT, YTO OHWM BO3HWKIM 4O Nepefadv ToBapa NoTpebutento unm no npuymMHam, BO3HUKLIMM 0 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MOXET ObITb NMpeabsaBEHO, ECMNY HeJoCTaTkn ToBapa OGHapyXeHbl Mo
ncTeyeHnn OByx NneT Co AHs nepegayn ToBapa notpebuTtento, B Te4eHMe yCTaHOBIIEHHOTO Ha TOBap Cpoka
cnyxbbl N B Te4eHne OecAaTu NneT Co OHA nepedayn ToBapa NoTpedbuTento B Criyyae HeYyCTaHOBIEHWS
cpoka cnyx0bl. Ecnn ykazaHHoe TpeboBaHMe He yooBMEeTBOPEHO B TeYeHWe ABaAuaTu OHEN CO OHA ero
npeabsBreHnsa notpebutenem unm obGHapPYXEHHbIN MM HEeJOCTaTOK ToBapa SBNAETCS HEeYCTPaHUMbIM,
notpebutens No cBoemy BbIGOPY BNpase NpeabsBUTb 3roTOBUTENO (YNONHOMOYEHHON OpraHu3auumn unm
YNOMHOMOYEHHOMY WHAMBMAYANbHOMY npeanpuHUMaTtento, UMNopTepy) WHble NPeayCMOTPEHHbIe
nyHktom 3 cTtatbn 18 HactodAwero 3akoHa TpeboBaHMA wWNU BO3BpaTUTbL TOBAp W3roTOBUTENIO
(ynoOnHOMOYEHHOW opraHm3aumMmM WnNu  YnorIHOMOYEHHOMY MHAMBUAYyarnbHOMY MpeanpuHMMaTento,
umnopTepy) u notTpeboBaTb BO3BpaTa ynna4YeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 20. YcTpaHeHMe He[oCTaTKOB TOBapa u3rotoBurtesniem (NpoaaBL oM, YNOJTHOMOYEHHOMN
opraHusaumen Ui yrnosiIHOMOYeHHbIM MHAUBUAYalNbHbLIM NpeAnpuHMMaTenemM, UMNOpPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpok ycTpaHeHns HegocTaTKoOB ToBapa He onpeferneH B NMCbMEHHOW hopMe cornalleHem
CTOPOH, 9TM HEeJoCTaTKM AOMMKHbI OblTb yCTpaHeHbl u3rotoButenem (MpoAaBLOM, YMNONHOMOYEHHOM
opraHusaumerr UM yNnorHOMOYEHHBbIM  MHAMBMAYANbHBIM  NpeanpuHMMareneM,  UMNopTEPOM)
He3ameanMTenbHO, TO €CTb B MUHMMAarbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIA ANSA WX YCTPaHEeHus C
y4yeTomM 06bl4HO MpumeHsieMoro cnocoba. Cpok ycTpaHeHWst HeJOCTaTKOB TOBapa, onpedensieMblil B
NMCbMEHHON hopMe cornalleHneM CTOPOH, HE MOXET NpPeBbILaTh COPOK NATb OHEN.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHWUs He4OCTaTKOB ToOBapa CTaHeT OYeBUAHLIM, YTO OHU He ByayT
yCTpaHeHb! B onpeerneHHbl CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYXThL CorfnalleHme O HOBOM
CpOKe YyCTpaHeHusi HepocTaTkoB, ToBapa. [lpy 3TOM OTCYTCTBME HeobxoAuMbIX Ans YCTPaHeHUs
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (getanew, matepuanos), o6opyaoBaHus unn nogobHbIe NPUYMHLI
He SBNSAIOTCA OCHOBaHWEM Afsi 3aKMYeHMs CornalleHusl O TakoOM HOBOM CPOKe M He ocBobGoXaalT OT
OTBETCTBEHHOCTM 3a HapyLleHue cpoka, onpeaeneHHoro cornalleHneM CTOPoH NepBoHayarnsHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweHun TOBapOB ANWTENbLHOMO MONb30BaHWA W3rOTOBUTENb, npodasel, nubo
YNOSTHOMOYEHHas opraHM3aums UM ynosiHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuHMmMaTerns 06s3aHbl Npu
npegbsaBreHnn noTpebuTenem ykasaHHoro TpeboBaHus B TpexgHeBHbIN Cpok 6e3Bo3amesgHo
npegocTaBvTb NOTPebuTento Ha Nnepuog pemMoHTa ToBap ANUTENbHOro Nonb30BaHMsA, obnagarLwmn aTuMm
)K€ OCHOBHbIMU NOTpebuTenbLCckMMM cBONCTBaMM, obecneyns JOCTaBKy 3a CBOM cyeT. [lepeyveHb TOBapoB
ANVUTENbHOMo NOMb30BaHMWs, Ha KOTOpble YKkadaHHOe TpeboBaHWe He pacnpoCcTpaHsaeTCs, yCTaHaBNMBaeTcs
MpasuTensctBom Poccuiickon ®eaepaunn.

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
3)

3. B cnyyae ycTpaHeHusl He4OCTaTKOB TOBapa rapaHTUIAHbINA CPOK Ha HETO NPOASIeBaeTCs Ha Nepuog,
B TEYEHME KOTOPOro TOBap He MUCMonb3oBancs. YkasaHHbli Nepuop ucumucnsieTcs co AHs obpalleHus
notpebutens ¢ TpeboBaHnem 06 yCTpaHEHWM HeOOCTATKOB TOBapa A0 OHA BblAayn €ro no OKOHYaHuu
pemoHTa. [lpu Bblgade TOBapa MW3roToBuUTENb (NpodaBel, YrNOMHOMOYEHHasi OpraHusauust unu
YNONHOMOYEHHbIN MHANBMAYaNbHbIA NpeanpuHMMaTenb, UMNopTep) 0653aH NPeAoCTaBUTb B MMCbMEHHOM
dopme noTpedbutento MHopmauuio o0 gate obpaweHusa notpedutens ¢ TpeboBaHnem 06 ycTpaHeHun
0oBHapyXeHHbIX UM HELOCTATKOB ToBapa, O AaTe nepejayn ToBapa notpebutenem Ans ycTpaHeHus
HeJOCTaTKOB ToBapa, O AaTe YCTpaHeHWs HeLoCTaTKOB ToBapa C MX onucaHuvem, 06 MCNOoNb30BaHHbIX
3anacHbIX YacTsx (geTansx, marepuvanax) M o gaTe Bblgadun ToBapa noTpebuTento Nno OKOHYaHWK
yCTpaHeHMs1 He4OCTaTKOB TOBapa.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. MNpwn ycTpaHeHMU HeOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLEro usgenusa unu
COCTaABHOW YacTU OCHOBHOIO W3Aenusl, Ha KOTOpble YCTaHOBIIEHbl rapaHTUVHbIE CPOKW, Ha HOBbIE
KOMMIEKTyoLlee U3genue nnM COCTaBHYK 4YacTb OCHOBHOIrO U3fdenvsi yCTaHaBrMBaEeTCs rapaHTUNHBINA
CPOK TOW e NPOAOIKUTENBHOCTH, YTO M Ha 3aMEHEHHbIE KOMMMEKTYoLee n3genve unm coCTaBHyHo YacTb
OCHOBHOTO U3J€eMNKs, eCrn NHOE He NPeAYyCMOTPEHO AOrOBOPOM, U FrapaHTUNHBIN CPOK UCHUCASIETCS CO OHS
Bblgaym notTpebuTernto 3Toro ToBapa Mo OKOHYaHUWM PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa TOBapa HeHagnexalwlero Ka4yecrtBa

1. B cnyyae obHapyxeHuns notpebntenem He4OCTaTKOB TOBapa U npeabsBneHusi TpeboBaHus o ero
3aMeHe npogasey  (M3roToBUTENb,  YMOMHOMOYEHHAs  opraHmMsauuMss WnNu  YnofHOMOYEHHbIV
MHOVBMAYanbHbIA NpeanpuHUMaTerb, UMMNopTep) 06s3aH 3aMeHUTL Tako TOBap B TEYEHNE CEMUN OHEWN CO
OHS1 NpenbsaBneHus ykasaHHoro TpeboBaHus noTpedutenem, a npuM HeobGXOAMMOCTU OOMOSIHUTENBLHOWN
NMPOBEPKN KadecTBa TaKOro ToBapa NpoAaBLOM (M3roTOBMTENEM, YMOMHOMOYEHHOW OpraHusaumeni unm
YNOSTHOMOYEHHBIM MHAMBUAYANbHBIM NPeanpUHMMaTenemM, UMNOPTEPOM) - B TEYeHNe ABaauaTu AHEN Co
OHS1 NpeabsaBneHns ykasaHHoro TpeboBaHus.

Ecnn y npopaBua (M3roToBUTENs, YMNOMHOMOYEHHONM OpraHuMsauum Wnu  YnorHOMOYEHHOro
WMHAMBUAYaNbHOrO npeanpuHuMaTensi, UMNopTepa) B MOMEHT NpeabsiBrieHust TpeboBaHUs OTCyTCTBYeT
HeOOXOAMMbLIA ANsi 3aMeHbl ToBap, 3amMeHa [OoIkHa ObiTb MpoBefeHa B TeveHWe Mecsila Cco AHs
npeabsBreHNs Takoro TpeboBaHus.

B panoHax KpanHero CeBepa v NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa NoANEeXWT YAOBMNETBOPEHMIO MO €ro 3asBMNEeHMI0 B CPOK, HEOOXOOUMBIN As oYepeaHOomn
OOCTaBKU COOTBETCTBYIOLLIErO TOBapa B 3TW panoHbl, B Criydae OTCYTCTBUS y npoaasLla (M3rotoButens,
YNOMHOMOYEHHOW  OpraHmM3aumMmM WM YNoSIHOMOYEHHOrO0  MHAMBUAYaNbHOrO  MpegnpuHumaTtend,
nMnopTepa) Heob6xoaMMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeabsBNeHNs ykazaHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpebosaHuio notpebutena npogasew
(n3rotoBuTENb MO0  YNOMHOMOYEHHAs OpraHM3auus WM YNOMHOMOYEHHbIN  MHAMBUAYaSbHbIN
npeanpuHMMaTenb) B TeHEHUE TPeX AHEN CO OHA NpeabsaABreHunst TpeboBaHUsa 0 3aMeHe ToBapa 06s3aH
6e3B03mMe3gHO MpefocTaBuTb NOTPebuTento BO BPEeMEHHOEe MONb30BaHME Ha Mepuod 3ameHbl ToBap
ONUTENBHOIO MOMb30BaHus, obnagawwmin 3TUMM Ke OCHOBHBIMW NOTPEOGUTENBCKMMU CBOWCTBaMW,
obecrneunB ero OOCTaBKy 3a CBOM cyeT. OTO MpaBWUSI0O HE PacnpoCTPaHsIeTCs Ha TOBapbl, NepevYeHb
KOTOpPbIX ONpeaenseTcsa B COOTBETCTBMM C NYHKTOM 2 cTtaTtbu 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4yecTsa JOJIKEH OblTb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He
ObiBLIMIA B yNnOTpebneHun.

Mpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WMCHMCMSIETCA 3aHOBO CO [JHA Mepejayn ToBapa
notpeburento.

Crtatbs 22. CpOoKM yAOBNEeTBOPEHUs OTAENbHbIX TPeOOBaHUM NoTpedbuTens
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpebuTens o copa3aMepHOM YMEHbLUEHWM MOKYMHOW LeHbl ToBapa, BO3MELLEHUU
pacxofgoB Ha WCnpaBfieHWe HeLoCTaTKOB ToBapa noTpebutenem unu TpeTbUM NMUOM, BO3BpaTe
ynravyeHHoON 3a ToBap OEHEXHOW CyMMbl, a Takke TpeboBaHue O BO3MeELLEHUN YObITKOB, MPUYUHEHHbIX
n0Tpe6|/|Temo BCneacteue npodaxkn ToBapa HeHapnexallero KadecrtBa nuoéo npenoctaBrieHnA
HeHagnexawen mHdopMauMmM O ToBape, nNoanexat YOOBMNETBOPEHMIO MNPOAABLIOM (M3roTOBUTENEM,
yI'IOJ'IHOMOLIeHHOVI opraHmaaumeVl nnn  ynorIHOMOYEHHbIM  MHAMBMAOyanbHbIM  NpeanpuHUMaTenem,
MMMNOPTEPOM) B TEYEHNE OECATU OHEN CO OHA NMpeabsBEHNs COOTBETCTBYOLLEro TpeboBaHus.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENSsl, yNONTHOMOYEHHOW OpraHu3aumm unu
YMOJIHOMOYE€HHOIro MHANBMAYaNbHOIo NpeAnpuHUMaTens, MMNopTepa) 3a NPOCPOYKY BbINOJIHEHUS
TpeboBaHu noTpedburtens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npeaycMOTpeHHbIX cTaTbamu 20, 21 1 22 HacToswero 3akoHa CpoKOB, a Takke 3a
HEBbLIMONHEHVE (3a4epXKKy BbINONHeHns) TpeboBaHMsa nNoTpebutens o npegocTaBneHMn emy Ha nepuog
peMoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOTHOMOYEHHas OpraHM3aums unm
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YNOMHOMOYEHHbBIA WHAMBUAYaNbHbLIA NpeanpuHUMaTenb, UMMIOPTEP), OOMYCTMBLUMIA TaKMe HapylleHus,
ynnaynBaeT noTpebuTento 3a kaxablii eHb NPOCPOYKM HEYCTOWKY (MeHI0) B pasMepe OAHOro npoueHTa
LeHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcs, UCXoas M3 ero LeHbl, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO 6bino  ObiTb  YOOBNETBOPEHO MpoAaBLOM  (M3roTOBUTENEM,
YNONHOMOYEHHON OpraHusauvern WnuM  YNONIHOMOYEHHbIM  UHAMBUAYANbHbIM  NpeanpvHuMaTenem,
UMMNopTEPOM), B AeHb A0OPOBOMLHOMO YAOBNETBOPEHUSA Takoro TpeboBaHus wnn B AeHb BblHECEHWS
cyaebHoro pelleHus, ecnv TpeboBaHve A0OPOBObHO YOOBMETBOPEHO HE BbIfo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbINONHEHUSA TpeboBaHun NoTpebuTens B CPokW, NpeaycMoTpeHHble ctaTesamm 20 -
22 HacTosilwero 3akoHa, noTtpebuTenb BnpaBe MO CBOEMY BbIGOpy nNpeabsiBUTb WUHble TpeboBaHwus,
yCTaHOBIEHHbIe cTaTben 18 HacTosiwero 3akoHa.

Cratba 23.1. MNMocneacTBus HapylleHUA NPOAABLOM CpoKa nepefavm npeaBapuTeribHO
onnaveHHoOro ToBapa notpebuTento
(BBeaeHa deaepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynnu-npodaxu, npegycmaTtpuBarownii 06s3aHHOCTb NOTpebuTens npeaBapuTesisHO
onnaTuTb ToBap, AOJHKEH codepkaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTenio.

2. B cnydae, ecnu npogaseLl, NOMyyYvBLUNA CYMMY NpedBapuTenbHON onnatbl B OnpeaesieHHOM
AOroOBOPOM Kynnu-Npogaxun pasmepe, He UcrnonHun obs3aHHOCTbL MO nepegade ToBapa notpebutentio B
YCTaHOBMEHHbIN Takum JOrOBOPOM CPOK, NoTpebutens no cBoeMy BbIGopy BnpaBe notpebosaTb:

nepegayun onjad4eHHOro Ttoeapa B yCTaHOBHEHHbIVI UM HOBbIN CpPOK;
BO3Bpara CyMMbl npe,qBapMTeanon onnaTtbl TOBapa, He nepegaHHOoro npoaaBLOM.

Mpu aTom noTpebutens Bnpase noTpeboBaTth TakkKe NOMHOIO BO3MELLEHMS YObITKOB, MPUYNHEHHBIX
eMy BCMNeaCcTBME HapyLUeHUsI YCTaHOBMEHHOro [OroBOPOM  KyMnW-NpodaXu cpoka nepedayu
npefABapuTENbLHO OMMaYeHHOro ToBapa.

3. B cnyyae HapylleHusi YCTaHOBJIEHHOrO [OrOBOPOM KYMiM-MpoAaxu cpoka nepedayn
npeaBapuTENbHO OMNMa4YeHHOro ToBapa noTpebuTenio npoaaBel, ynrnauvMBaeT eMy 3a Kakdbli OeHb
NMPOCPOYKM HEYCTOWIKY (MEHM) B pa3mMepe MoSIOBUHbI MPOLEHTa CyMMbI MPeABapuTeNbHON onnaThl ToBapa.

HeycToiika (neHu) B3biCKMBaETCA CO AHS, Korga no AOroBOpY Kynniv-npofaxu nepejada ToBapa
noTpebutento gomkHa Gbina GbiTb OCyLLecTBNeHa, A0 AHSA nepeaayn ToBapa NoTpebutento unu 4o AHs
yaooBneTBopeHns TpeboBaHusi NoTpeduTens o Bo3BpaTte eMy NpeaBapuTenbHO ynnadeHHOW UM CyMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (neHu) He MOXeT MpeBbllaTb CyMMY
npegsapuvTenbHON onnatbl ToBapa.

4. TpeboBaHusi NoTpPebUTENS 0 BO3BpaTe YMNiadyeHHON 3a ToBap CYyMMbl U O NMOSTHOM BO3MELLEHMM
yObITKOB MoanexaT yAOBMeTBOPEHMIO MpoAaBLOM B TeyYeHMe OeCsTW AHel CO OHS NpeqbsBreHus
cooTBeTCcTBYlOLWEero TpeboBaHus.

5. TpeboBaHua noTpebuTtens, yCTaHOBMEHHbIE MYHKTOM 2 HacTodAWeWn cTaTbu, He nognexar
YOOBMNETBOPEHWIO, €eCcnu nNpoAaBel, [OKaXeT, 4TO HapylleHue CpoKoB mnepegayn notpebutento
npeaBapuUTeNbHO ONMaYeHHoro ToBapa MPOM3OLLNO BCReacTBME HEnpeogosIMMoOnN CUnbl UKW MO BUHE
notpedutens.

Cratbsa 24. PacuyeTbl € nOTpGGMTe.ﬂeM B Cliy4dae anOﬁpeTeHMﬂ UM TOBaApa HeHaanexawlero
KayecTBa

1. MNpwn 3ameHe TOBapa HeHaa ieXallero Ka4ecTsa Ha TOBap 3TOM e MapKu (3TUX ke Moaenu u (unm)
apTuKyna) nepepacyeT LieHbl TOBapa He Npov3BOAUTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. an/l 3aMeHe ToBapa HeHaaneXxaulero Ka4vecrtBa Ha Takomn xe TOBap ﬂperVl MapKu (MOD,eJ'IVI,
apTMKyna) B Criydae, ecnu LeHa ToBapa, noanexalulero 3aamMmeHe, Hxe LeHbl ToBapa, npeaocTtaBlieHHOro
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B3aMeH, NOTpebuTenb JOMKEH AoNNaTuTb pasHULy B LieHaXx; B Clly4ae, ecnu LieHa ToBapa, noanexalliero
3aMeHe, Bbllle LEHbl ToBapa, NPEeAOCTaBMIEHHOrO B3aMEH, pasHULA B LeHax BbinnadyuBaeTcs
notpebutento. LleHa ToBapa, noanexaiwlero 3aMeHe, onpeaensieTcsl Ha MOMEHT ero 3aMeHbl, a ecrnu
TpeboBaHne noTpebuTens He YyAOBMETBOPEHO MPOAABLOM, LieHa 3aMeHsieMoro ToBapa MW LeHa
nepefaBaemoro B3aMmeH ToBapa onpeaenstoTcs Ha MOMEHT BbIHECEHWSI CYAOM PELLEHUS O 3aMeHe ToBapa.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHMa O COPaA3MEPHOM YMEHbLLUEHMUM MOKYNHOW
LleHbl TOBapa B pacyeT NpMHMMAaETCS LieHa ToBapa Ha MOMEHT npeabsaABneHus notpebutenem TpeboBaHns
06 yueHke unu, ecnv oHo A06GPOBOSIBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS] CYAOM pELUEHUS O
COpa3MepPHOM YMEHbLUEHUW MOKYMHOW LiEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Npwv Bo3BpaTe ToBapa HeHaanexallero kayecTsa notpebutens Bnpase TpeboBaTh BO3MELLEHNS
pasHuLUbl Mexay LieHOW ToBapa, YCTaHOBMEHHOW [OroBOPOM, U LIEHOW COOTBETCTBYHLLEro ToBapa Ha
MOMEHT 40OpPOBONLHOIO YAOBMNETBOPEHUSA Takoro TpeboBaHusa unu, ecnu TpebosaHne AO0OPOBOSMBHO He
YAOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CYOM PEeLLEHMS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oOT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHanexallero Kkayectsa, NPOAAHHOIO B KpeawT, noTpebuTtento
BO3BpAaLLaeTCsa ynnayeHHas 3a ToBap AeHexHas cyMMa B pasmepe foralleHHOro Ko AHi BO3Bpara
yKasaHHOro ToBapa kpeamuTa, a Takke Bo3MelllaeTcs nnaTa 3a npefocTaBneHne kpegura.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHagnexallero kKayectsa, npMobpeTeHHoro notTpeburenem 3a cyeT
notpebutenbckoro kpeguta (3arima), Nnpogasel, 0683aH BO3BpaTUTbL NOTPEOUTENIO ynnavyeHHyo 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YMnadyeHHble NoTpeduTenem NpoueHTbl U UHblE NAATeXu Mo
AOroBopy NoTpebutenbCcKoro kpeguta (3anma).

(n. 6 BBeaeH ®egepanbHbIiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutensa Ha o6MeH ToBapa HaAasexallero KauecTea

1. MoTtpebutens BnpaBe OBMeHATb HEMPOOOBONLCTBEHHLIN TOBAp Hagsnexallero kadectsa Ha
aHanorm4yHbIN ToBap y NpogasLa, Y KOTOPOro 9ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIN ToBap He
nogowen no dopme, rabaputam, pacoHy, pacuBeTke, pasmepy U1 KOMMeKTaumn.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nOTpe6VITeJ'Ib MMEET MNpaBoO Ha obmeH HENPOOOBOJIbCTBEHHOINO TOBApa HaaneXxailiero ka4ecrtea B
TeYyeHue 4YeTblipHaauaTu OHEeN, He cunTas OHa ero MOKYMNKW.

OOMeH HenpoaoBOSILCTBEHHOrO TOBapa Hagnexallero kavyectea MPOBOAUTCS, €Crv yKasaHHbIN
ToBap He Obin B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTPEOUTENbCKME CBOWCTBA, NNOMObI,
habpuyHble SPMbIKK, a Takke MMEETCS TOBAPHbIMA YEK UMM KAcCOBbLIN YeK NGO MHOW NOATBEPXKAAIOLLNIA
onnaTy ykasaHHOro ToBapa AOKYMeHT. OTCyTCcTBME Y NOTPeOUTENs TOBAPHOroO Yeka UM KacCoBOro Yeka
nmMBo MHOro NoATBepXKAaloLero onnarty ToBapa JOKYMEHTa He NMULLAET ero BO3MOXHOCTU CChINaTbCs Ha
CBUAETENbCKUE NOKa3aHWs.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapOB, He Moanexalimnx obMeHy No OCHOBaHWSM, yKa3aHHbIM B HaCTOsILLEN CTaTbe,
yTBepxaaeTtcs NpasutensctBoMm Poccunckon ®enepauun.

2. B cnyyae, ecnu aHanorumyHeln ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHust notpebutens
K npogasuy, notpebutens BnpaBe 0TKa3aTbCA OT MCMOMHEHUSA OOrOBOpa Kynnv-npogaku n notpebosaTb
BO3BpaTa yniavyeHHOW 3a yKas3aHHbI ToBap AEeHEXHOW cymmbl. TpeboBaHne notpebutensd o Bo3Bparte
ynnavyeHHon 3a yKkasaHHbIN TOBap AEHEXHOW CYyMMbI MOANEXNUT YAOBNETBOPEHUIO B TEYEHNE TPeX OHEN CO
OHs1 BO3BpaTa yKa3aHHOro Tosapa.

Mo cornawennio notpebutens ¢ npogaBLoOM OOMeH ToBapa MoOxeT ObiTb MpeayCMOTpeH npu
NOCTYNfeHNM aHarormyHoro ToBapa B npopaxy. [lpogaBel o06s13aH Hes3ameanuTenbHO COOBLUTH
noTpebuTento 0 NOCTYNSIEHNM aHanorMYHOro ToBapa B NpoAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
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Cratbsa 26.1. JucTaHUMOHHbIN CNOCOO NpoAaxu ToBapa
(BBegeHa deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop PO3HWYHOM KyNIU-NPOAaxu MOXET ObiTb 3akfiO4eH Ha OCHOBAHMU O3HaKOMIIEHMS
notpebutens ¢ NpeanoXeHHbLIM NPOAaBLOM ONMCaHMeM ToBapa NMOCPEACTBOM KaTaroroB, MPOCMEKTOB,
OykneToB, OTOCHNUMKOB, CPEACTB CBA3N (TENEBM3NOHHOW, MOYTOBOMW, PaANOCBA3N U APYIUX) NN UHBIMK
WCKIIOYaOLWMMM  BO3MOXHOCTb HEMNOCPEACTBEHHOrO O3HaKOMMeHus noTpebutens ¢ ToBapom nubo
obpasuom TOBapa nNpuU 3akMYeHUU Takoro [orosopa (OMCTaHLMOHHBI Cnocob npodaxu ToBapa)
cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM 0o 3aknoyeHns gorosopa AomkHa bbiTb NpegocTaBneHa notTpedutento nHpopmaums
00 OCHOBHbIX MOTPEOUTENBCKMX CBONCTBAX TOBapa, 06 agpece (MecTe HaxoXxaeHus) NpoaaBLa, O MecTe
W3roTOBIEHUST ToBapa, O MOSIHOM (UPMEHHOM HaMMEHOBaHMM (HaMMeHOBaHMKM) npoAaBLa
(nsrotoBuTens), o ueHe n o6 ycnosusix NpMobpeTeHns ToBapa, O ero AoCTaBKe, CPoke Cryxbbl, cpoke
rogHOCTU M rapaHTUMHOM CPOKe, O MopsiAke onnaTbl TOBapa, a Takke O CPOKe, B TeYEeHWe KOTOpPOoro
OEeNCTBYeT NpeanoXeHne O 3akrnioyeHun Jorosopa.

3. MoTtpebuTenio B MOMEHT AOCTaBKM TOBapa AOMKHa ObITb B MMCbMEHHOW hopme npegocTasneHa
nHdopmaumsa o ToBape, NnpegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke npeaycMoTpeHHas
NyHKTOM 4 HacToslWen cTaTby MHOpMaLWsa O Nopsiake U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe o0TKkasaTbCs OT TOBapa B ftoboe Bpems 4o ero nepegayu, a nocrie nepegaydv
TOBapa - B TEYEHNE CEMM OHEN.

B cnyuae, ecnu vHdopmMaums o nopsake M cpokax Bo3BpaTa ToBapa Hapasfiexallero kayectsa He
Gblna npegocTaBrneHa B NUCbMEHHOW (popMe B MOMEHT [OCTaBkM ToBapa, noTpebutens Brpase
0TKa3aTbCs OT TOBapa B TEYEHUE TPEX MECSILIEB C MOMEHTA Nepeayun ToBapa.

BosBpaT TOBapa Haanexallero ka4ectea BO3MOXEH B Clydae, eCrnv CoXpaHeHbl ero ToBapHbIN BUA,
notpebuTenbcknue CBOWCTBA, a Takke OKYMEHT, NoATBEPXAAOLLMIA aKT N YCOBUSA MOKYMKN YKa3aHHOIo
ToBapa. OTcyTCcTBME Yy MOTPEOUTENA AOKYMEHTa, NOATBEPXKAAOLEro haKT 1 YCroBKS NOKYMNKX ToBapa, He
nvwaeT ero BO3MOXHOCTU CCbINaTbCA Ha ApyrMe JokasaTenbCcTBa npuobpeTeHus ToBapa Yy AaHHOro
npogasua.

MoTpebutens He BnpaBe oOTKa3aTbCA OT TOBapa HaAnexawlero kKayecTBa, MWMEHLLEro
MHOVBMAYanNbHO-ONpeAeNeHHble CBOWCTBA, €CMW  YKa3aHHbIA ToBap MOXET ObITb WCMNONb30BaH
UCKITHOUNTENBHO NprobpeTaloLLnm ero notTpedutenem.

Mpu oTkase noTpebutens OT ToBapa NpodaBeL, OOMMKEH BO3BpPaTUTb €MY [EHEXHYH CYMMY,
ynnadeHHyo notpebutenem no [OroBOpy, 3a WCKIYEHUMEM pacxofoB MnpoAaBLa Ha [OCTaBKy OT
noTpebutens BO3BpaLlEHHOro ToBapa, He No3gHee YeM 4vepe3 OecATb OHeWl CO AHS NpeabsBreHust
noTpebutenemM cooTBETCTBYIOLLEro TpeboBaHusl.

5. MocneacTeusa NpoAaxu ToBapa HeEHaANeXallero kKauectTsa AUCTaHLMOHHLIM CNOcoboM npoaaxu
TOBapa yCTaHOBMEHbI MONOXEHNAMU, NPEAYCMOTPEHHbIMU cTaTbsiMu 18 - 24 HacToswero 3akoHa.

CrtaTtbs 26.2. MpaBuna npoaaxu oTAenbHbIX BUAOB TOBapoB
(BBegeHa d®epepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npofaxu oTAenbHbIX BUAOB TOBApOB ycTaHaBnueatoTcs [MpaButensctBom Poccuiickoi
denepaumm.

Mas.a lll. SALUTA NPAB NOTPEBUTENEWN NPU BbIMONMHEHUA
PABOT (OKA3AHWUWM YCIIYT)

CrtaTtbs 27. CpoKu BbINONHEHUsA paboT (oOKasaHuA ycnyr)

1. WcnonHutenb o06si3aH OCYWECTBUTL BbINOMHEHWE paboThl (OKa3aHWe Ycrnyru) B CpOK,
YCTaHOBIEHHbIN MpaBuiamMmy BbIMOMHEHVS OTAENbHbIX BUAOB paboT (okasaHWs OTAeNbHbIX BUAOB YCIyr)
Wnu JOroBOPOM O BbINOMHEHUM paboT (okasaHuu ycnyr). B goroBope o BbINONHeHWM paboT (okaszaHuu
yCrnyr) MOXeT npefycMaTpuBaTbCH CPOK BbINOSNHEHUS paboTbl (OKa3aHUsi YCryru), ecrnu ykasaHHbIMU
npaBunamM OH He TNpPedycMOTPEH, a Takke CPOK MeHbLUe NpOAOIKUTENBHOCTA, YeM  CpOK,
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YCTaHOBIIEHHbIN YKkasaHHbIMW NpaBuiamu.

2. Cpok BbINOSMIHEHUsI paboThbl (OKa3aHWs yCryrn) MOXeT onpeaensitbes gaton (nepvopom), K
KOTOPOW AO0MKHO BObiTb 3aKOHYEHO BbiNoNHeHne paboTbl (Oka3aHue ycnyru) unu (u) gaton (Nepnoaom), K
KOTOPOW UCNOMHUTEND AOIMKEH NPUCTYNUTL K BbINOMHEHWUIO paboTbl (OKa3aHUo ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNOnHeHe paboTbl (OkazaHue ycryru) OCyLeCTBNAETCA No YacTaM (OocTaBka
NnepmoanYeckon neyatn, TexHuyeckoe oOCnyxKvMBaHMe) B TeyeHue cpoka [OEeWcTBMA [orosopa o
BbIMONHEHNM paboT (OkasaHWW ycnyr), SOMKHbI NpeAycMaTpmBaTbCA COOTBETCTBYIOLLME CPOKU (NEPUoAbI)
BbINOSTHEHUS Takux paboT (oKka3aHus YCnyr).

Mo cormaweHuio CTOpPOH B AOroBope MOryT ObiTb MpeayCMOTPeHbl Takke CPOK/ 3aBepLueHus
OTAENbHbIX 3TanoB PaboTbl (MPOMEXYTOYHbLIE CPOKH).
(n. 3 BBegeH ®PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CraTbs 28. NocnencTBmMA HapyLUEeHUA UCNONTHUTENEM CPOKOB BbINOJSIHEHUs1 paboT (oOka3aHus
ycnyr)

1. Ecnv ncnonHuTenb HapyLwmnn Cpoku BbINOMHEHUs paboTbl (OKasaHMs YCryru) - CpokvM Havana u
(Mnn) okoHYaHMA BbINOMHEHUS PaboThbl (OkaszaHus ycrnyru) u (M) NPOMEXYTOYHbIE CPOKW BbIMOSTHEHMS
paboTbl (Oka3aHus ycnyru) nnv BO BpeMs BbINONHEHMS paboTbl (OKa3aHUs ycryru) ctano O4eBUOHbIM, YTO
OHa He ByaeT BbINONHEHa B CPOK, MOTpebuTens No cBoemy BbiGOPy BNpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOSHUTENNIO HOBLIN CPOK;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NnopyynTb BbIMONHEHWE paboTbl (OKasaHWe YCryru) TPeTbMM JfMuaM 3a pasyMHYl LeHy unu
BbINOMHWUTL €€ CBOMMM CunamMmn 1 noTpeboBaTh OT UCMOMNHUTENS BO3MELLEHNS MOHECEHHbLIX PACcX0A0B;

notpeboBaTb YyMEHbLUEHUS LieHbI 3a BbINONHEHWE paboTbl (Oka3aHue ycnyri);

OTKa3aTbCs OT UCMOSTHEHNS JOrOBOPAa O BbINOSHEHWMM paboTbl (OKasaHUn ycnyru).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHMSI YObITKOB, MPUYUHEHHBIX €MY B
CBSI3V C HapyLUEHWEM CPOKOB BbINOMHEHUST paboTbl (OKasaHus ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOBMEHHbIE NS YA0BNETBOPEHMSA COOTBETCTBYIOLLMX TpeboBaHMiA noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noOTpebuTenemM HOBble CPOKU BbINOMHEHMA paboTbl (OkasaHus  ycnyru)
yKa3blBalOTCA B 4OMOBOPE O BbINOMHEHUN paboTbl (OKaszaHuu ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cny4yae npocpo4KM HOBbIX CPOKOB I'IOTp66l/|TeJ'Ib BnpaBe npeabAaBUTb WUCNOJNTHUTENIO WHbIE
Tpe6OBaHI/IFI, YCTaHOBJI€HHbIE NMYHKTOM 1 HacTosiLen cTaTbu.

3. LeHa BbinonHeHHoW paboTbl (OKa3aHHOW ycnyru), Bo3Bpaljaemasi notpebutento npu otkase ot
WCMONTHEHUs1 [OroBopa O BbINOMIHEHMM paboThl (OKazaHMM YCryrn), a Takke yuyuTbiBaemas npu
YMEHbLUEHNM LiEHbl BbIMNOMHEHHON paboTbl (OkaszaHHOW Yycryru), onpegensieTcas B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbun 24 HacTosLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpw oTKa3e OT UCNOJTHEHMS [OTOBOPA O BbINOSIHEHMMN PAbOThI (OKa3aHWUM YCIyrn) UCNOMHUTENb HE
BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, MPOU3BEAEHHbIX B MpOLECcCce BbIMONHEHUS paboTbl
(okasaHust ycnyrv), a Takke nnaTbl 3@ BbINOMHEHHYD paboTy (OKasaHHyl YCMyry), 3a WCKIYEHUEM
cny4asi, ecnv noTpebutenb NPUHAN BbINOMHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab63au nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapylueHWsi YCTAHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHus ycrnyru) unm
Ha3Ha4eHHbIX NoTpebuTeNnemM Ha OCHOBaHWWM MyHKTA 1 HACTOSLLEA CTaTbW HOBbIX CPOKOB MCMOMHUTENb
ynnadmBaeT noTpebuTento 3a kaxablih AeHb (4ac, ecnun cpok onpeaerneH B Yacax) NPOCPOYKUA HEYCTOWKY
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(neHt0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMOMHEHUs paboTbl (OKasaHWs ycnyru), a ecnu LeHa
BbINONTHEHUSA paboTbl (OKa3aHus Ycryru) LOrOBOPOM O BbIMNOSHEHMM paboT (okasaHuu ycnyr) He
onpefeneHa - obuwiei LeHbl 3akasa. [JOroBOpOM O BbINOMHEHWMM paboT (OKasaHWWM YCryr) Mexay
noTpebutenem 1 UCNONHUTENEM MOXET BbITb yCTaHOBNEH Goree BbICOKUIA pa3mep HEYCTOMKN (MEHN).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (NeHs) 3a HapyLleHne CPOKOB Hayana BbINonHeHns paboTbl (OkasaHus ycnyru), ee atana
B3bICKMBAETCA 3a KaxAabli AeHb (Y4ac, ecrim CpoK OnpederneH B Yacax) NPOCPOYKM BMMOTb A0 Hadana
BbINOMHEHNs paboTbl (Oka3aHusA ycnyru), ee atana unu npeabsBrneHus notpebutenem TpebosaHwi,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLLen cTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHs) 3a HapylleHne CPOKOB OKOHYaHWS BbIMONHEeHUss paboTbl (Oka3aHus ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbl AeHb (4ac, ecrnim CpoK onpefeneH B 4acax) NpoCcpoydku BMMOTb A0
OKOHYaHUA BbINONHEHUA paboTbl (OKasaHWs ycryru), ee aTana wnu npeabsBneHus notpebutenem
TpeboBaHui, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOSALLEN CTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM NOTpebuTenemM HeyCTONKM (NeHN) He MOXET NPEeBbILWAaThL LeHy OTAENbHOro Buaa
BbIMONHEHNA paboTbl (OKasaHusa ycnyri) uny obLyio LeHy 3akasa, ecniv LieHa BbIMONHEHUs OTAENbHOro
BMaa paboTbl (OKkasaHus ycnyru) He onpeaeneHa AOroBOpoM O BbINOMHEHUN paboThbl (OKasaHum ycnyri).

Pa3mep HeycTonkM (NeHn) onpeaenseTcs, MCXOAs M3 LieHbl BbIMONTHEHWS paboTbl (Oka3aHus ycnyru),
a ecnu ykasaHHas LeHa He onpegerneHa, ucxoas ns obuien ueHbl 3akasa, CyL,ecTBOBaBLLEN B TOM MeCTe,
B KOTOpoMm TpeboBaHuMe noTpeduTens [OSMKHO ObiNo ObiTb YOOBNETBOPEHO MWCMOSMHUTENEM B AEHb
[0OpOBONBHOIO YOOBNETBOPEHNSI TAKOro TpeOOBaHNUS UMK B A€Hb BbIHECEHUSI CyAeOHOro peLleHus, ecnm
TpeboBaHme noTpedbutens 4o6poBONLHO yOOBNETBOPEHO HE BbINo.

6. TpeboBaHus NOTPeOUTENS, YCTAHOBMEHHbIE MYHKTOM 1 HAcTOsILLEN cTaTbW, He noanexar
YLOOBNETBOPEHUIO, ECININ UCTIONHUTESNb OOKaXeT, YTO HapyLleHMe CPOKOB BbINOMHEHUS paboThl (OKasaHus
yCcnyru) Npon3oLuno BCNeaCcTBUE HENPEOAONMMON CUMbl UMK NO BUHE NoTpebuTens.

CraTtba 29. MNpaBa noTpebutensa npu obHapyXeHUM HeJOCTAaTKOB BbIMOJIHEHHOW paboThl
(okasaHHOW ycnyrun)

1. MoTpebutens npu obHapYy>KeHNW HEAOCTATKOB BbIMONIHEHHON PaboThl (OKa3aHHOW yCnyru) Bnpase
no ceoemy BblIbOpy NoTpeboBaTh:

6e3B03ME31HOM0 YCTPaHEHUs! HEJOCTATKOB BhIMNOMHEHHOW paBboThl (OKa3aHHOW ycryru);
COOTBETCTBYIOLLErO YMEHbLUEHUS! LieHbl BbIMOSIHEHHOW paboThl (OKkasaHHOM ycnyru);

6e3B03ME34HOMO M3roTOBMNEHMS APYroi BELLM N3 OOHOPOOHOrO MaTepurarna Takoro e KavyecTsa uim
NMOBTOPHOrO BbINOMHEHMS paboThl. [Mpy aToM noTpebutens 06a3aH BO3BpaTUTL paHee NepefaHHy emy
WCMOSTHUTENEM BELLb;

BO3MELLEHUSI MOHECEHHbIX UM PacXofOB MO YCTPaHEHWU0 HeAoCTaTKOB BbIMOSIHEHHOW pPaGoThl
(okasaHHOW ycryru) CBOUMU CUMaMKU UK TPETBUMU NULLAMM.

YpoBneTBopeHne TpeboBaHu MNoTpebutend o 6e3B03ME3OHOM YCTPaHEHMU HedocTaTkoB, 00
W3roTOBMEHUN APYron BELUU UMM O MOBTOPHOM BbINONTHEHUN paboThl (OKa3aHMM yCryrm) He ocBoboXaaeT
WCMOSTHUTENSA OT OTBETCTBEHHOCTM B hOPME HEYCTOMKM 3a HapyLUEHMEe CPOKa OKOHYaHWSI BbINMOSIHEHUS
paboTbl (OKa3aHWsa ycrnyru).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOMHEHWs OOroBopa O BbIMOJSIHEHMU paboTbl (Oka3aHuu
ycnyru) u notpeboBaTtb NOMHOro BO3MELLEHNST YObITKOB, €CNN B YCTAHOBIMEHHbIV YKa3aHHbIM JOTOBOPOM
CPOK HeJOoCTaTKM BbINOJSIHEHHOW paboThl (OKa3aHHOW YCINYrn) He yCTpaHeHbl ucnonHutenem. NMotpedutens
TaKke BNpaBe 0Tka3aTbCHA OT MCMOJTHEHUS JOrOBOPa O BbIMOMHEHUN paboThl (OKasaHWM ycnyru), eCnm um
OBHapyXeHbl CyLEeCTBEHHbIE HeAOCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) WM UHble
CYyLLLECTBEHHbIE OTCTYMMEHUS OT YCIIOBMI JOrOBOpa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

nOTp86I/ITeﬂb BrnpaBse I'IOTpe6OBaTb TakXe MNOoJIHOro Bo3melleHusa y6bITKOB, NPUYNHEHHbLIX eMy B
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CBA3N C HepocTaTKkaMu BLINOSIHEHHOW paboTbl (OKas3aHHOW ycryrv). YObITKM BO3MELLAKOTCS B CPOKM,
YCTaHOBJIEHHbIE ANS YAOBNETBOPEHUS COOTBETCTBYHOLUMX TpeboBaHui noTpebuTens.

2. UeHa BbinonHeHHoN paboTbl (OKasaHHOW ycryru), Bo3Bpallaemasi noTpebutento npu otkase oT
WCMOMHEHNss JoroBopa O BbIMNONHEHMM paboTbl (Oka3aHMM ycnyrn), a Takke YyduTbiBaemas mnpu
YMEHbLUEHUN LeHbl BbINOMHEHHON paboTbl (OkasaHHOW Yycrnyru), onpegensieTcs B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBA3aHHbIE C HEAOCTaTKaMu BbINONIHEHHOW paboThbl (OKa3aHHOM ycnyru), MoryT 6biTb
npeabABreHbl NPpY NPUHATWN BbINOMHEHHOW paboTbl (OKasaHHOW YCryrn) Unm B XoA4e BbINOMHEHWs paboThbl
(okasaHus ycnyrm) nnbo, ecrnm HeBO3MOXKXHO OBHapPYXWTb HEJOCTaTKN MPU NPUHATUM BbINONTHEHHON paboThl
(okasaHHOW ycnyru), B TEYEHNE CPOKOB, YCTAHOBMEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe npeabsiBNsATb TpeboBaHWSA, CBA3aHHble C HegocTaTKamMu BbIMOMHEHHOW
paboTbl (OKa3aHHOW YCIyrn), ecriv OHM 0BHapPYKeHbl B TEYEHNE rapaHTUIAHOIO CPOKa, a NpW ero OTCyTCTBUM
B pa3yMHbIl CPOK, B Npegernax ABYX NeT CO AHS NPUHSITUS BbINOJIHEHHOW paboTbl (OKa3aHHOW YCNyrn) unm
NATU NEeT B OTHOLLEHUN HEAOCTATKOB B CTPOEHUN N MIHOM HEABMXMMOM UMYLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VcnonHutenb oTBevyaeT 3a HedocTaTkM paboTbl (YCryru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUINHbBIA CPOK, ECMN NOTPEBUTENb OOKAKET, YTO OHN BO3HUKNN A0 ee NPUHATUS UM UK MO NpUyYnHamMm,
BO3HUKLLNM [0 3TOFO MOMEHTA.

B oTHOWeEHUN paboTbl (YyCrnyru), Ha KOTOPYIO YCTAHOBMEH rapaHTUNHBIN CPOK, UCMONHNTENb OTBEYaeT
3a ee HeOCTaTKN, eCNN He JOKaXKeT, YTO OHW BO3HMKIM Nocne NpuHaTus paboTsl (ycnyru) notpebutenem
BCNeACTBME HapyLLUEHNs UM NpaBun NCNONb30BaHUA pesynbTaTa paboTsl (ycnyrun), eNCTBUN TPETbUX Nu
U1 HeNPeoaoNIMMON CUTbI.

(n. 4 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEeHHbIV JOrOBOPOM rapaHTUNHBIN CPOK COCTaBNSAET MeHee ABYX neT
(MATV NeT Ha HeABWXMMOE UMYLLIECTBO) 1 HegocTaTkn paboTbl (ycrnyrn) obHapyxeHbl noTpebuTtenem no
WCTEYEHNM FapaHTUIMHOrO CpoKa, HO B Npefenax AByX neT (NATW feT Ha HEeOBWKUMOE UMYLLECTBO),
notpebutens BnpaBe NpeabsiBUTb TpeboBaHWA, NPeAYyCMOTPEHHbIE MYHKTOM 1 HacTosALWen cTaTby, ecnm
JOKaXeT, YTO Takume HeAOoCTaTKM BO3HMKNM OO0 MNPUHATUS MM pesynbTata paboTtbl (ycryrn) vunum no
NPUYMHaM, BO3HMKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBMEHUS CyLECTBEHHbIX HegocTaTkoB paboTtbl (ycryru) notpebutens Bnpase
npeabaBUTb NcnonHuTento TpebosaHne o 6€3B803Me34HOM YCTPaHEeHUN HeAOCTaTKOB, €CNW AOKaXET, YTO
HeLOoCTaTKM BO3HMKNM OO0 NPUHATUS UM pe3ynbTaTta paboTbl (YCryru) unv no npuymMHam, BO3HUKLIMM OO
3TOro MomeHTa. 970 TpeboBaHMe MoXeT ObiTb NPeabSABMEHO, eCnu TakMe HegocTaTkM obHapyKeHbl No
nucteyeHnn OByx neT (NSTW NeT B OTHOLWEHUN HEOBWXKMMOIO MMYLLIECTBA) CO OHS MPUHATUA pesynbTaTta
paboTbl (ycryrn), HO B Npefenax yCTaHOBMIEHHOro Ha pesynbTaT paboTbl (ycnyru) cpoka crnyxobl unu B
Te4YeHue JecaTu neT Co OHA NPUHATUSA pesynbTaTta paboTsl (ycrnyrv) notpebuTenem, ecnu cpok Cnyxobl
He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHue He yOOBNETBOPEHO B TeYeHWe ABaguaTth AHeW CO AHA ero
npeabsaBreHns notpedbutenem nnm obHapyKeHHbIN He4OCTaTOK ABNAETCS HeYyCTPpaHUMbIM, NOTpebuTens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLETO YMEHbLLEHWS LIEHEI 3@ BbINOMHEHHY0 paboTy (OkasaHHyto ycnyry);

BO3MELLEHUS] MOHECEHHbIX UM PacXof4oB MO YCTPaAHEHWUIO HEeOOCTaTKOB BbINOMHEHHOW paboTbl
(oka3aHHoOW ycnyru) CBOMMM CUiamMmun Uin TPETbUMK NnLamu;

OTKasa OT WCMOSIHEHMS OOroBopa O BbIMNOMHEHWM paboTbl (OKasaHWM YCryru) 1M BO3MELLEHUS
yObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpoKu yCcTpaHeHUsA He4oCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW ycnyru)
Hepoctatkm paboTbl (ycnyrn) AOMKHbl ObITb YCTpaHeHbl WCMOSNHWUTENEM B Pa3yMHbIA CpPOK,

Ha3Ha4eHHbIN noTpebuTtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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A63aL ncknoyeH. - degepanbHbli 3akoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI NoTpebuTenem Cpok ycTpaHeH s HeJOCTaTKOB TOBapa ykasblBaeTCsl B JOrOBOPE U
B MHOM MOAMNUCHLIBAEMOM CTOPOHaMW [OKYMeHTe nubo B 3asiBlieHUK, HamnpaBfieHHOM noTpebuTenem
NCMNOSHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npeaycMOTPEHHbIX HACTOALEW CTaTbed CPOKOB YCTPaAHEHMSI HEeAOCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMOMHUTENb ynradvMBaeT NOTPedbUTENto 3a Kaxabl AeHb
NPOCPOYKN HEYCTOWKY (MEHI0), pasaMep 1 NopsaoK MCHUCTIEHMS KOTOPOI ONpeaensitoTCa B COOTBETCTBMM C
NMYHKTOM 5 cTaTbK 28 HacToswero 3akoHa.

B cnyyae HapylleHus yKasaHHbIX CPOKOB NMOTpebutenb BrnpaBe NpeabsBUTb WCMOMHUTENO UHbIE
TpeboBaHus, NnpegycMoTpeHHble NyHkTamn 1 1 4 ctatbn 29 HacTosLero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTaenbHbIX Tpe6oBaHMI noTpebutens

1. TpeboBaHusa NoTpedbuTens 06 yMeHbLIEHMM LiEHbI 3a BbINOSIHEHHYI0 paboTy (OKa3aHHy ycnyry),
0 BO3MELLEHMM Pacxo[oB MO YCTPaHEHMWIO HE4OCTATKOB BbINOMHEHHOM paboThl (OKa3aHHOW yCryr) CBOMMM
cunamMm unu TpeTbMMM NULaMun, a Takke o0 BO3BpaTe ynradYeHHoW 3a paboTy (ycnyry) 4eHEXHON CyMMbI U
BO3MELLEHUN YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKA30M OT MCMOJIHEHMS OOroBOpa, NPEeLYyCMOTPEHHbIE
nyHkTom 1 ctatbn 28 u nyHktammn 1 1 4 ctatbmn 29 HacToswero 3akoHa, nognexart yaoBNeTBOPEHUIO B
[ECATUAHEBHbIV CPOK CO AHS NPeabsiBIIEHNsI COOTBETCTBYOLWEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutensa o 6e3B803Me3QHOM M3rOTOBMEHMM LPYrOW Bewu u3 OAHOPOAHOro
MaTepuana Takoro e Ka4yecTBa WM O MOBTOPHOM BbINOMHEHUN paboThl (OKasaHWM ycryru) nognexat
YLOOBNETBOPEHUIO B CPOK, YCTAHOBIIEHHbIV AN CPOYHOrO BbIMNOMHEHNA paboThbl (Oka3aHusa ycnyru), a B
crnyyae, ecnv aTOT CPOK HE YCTaHOBIIEH, B CPOK, MPeayCMOTPEHHBIN JOrOBOPOM O BbIMOSIHEHWUM paboThl
(okasaHun ycnyru), KOTopblin 6bin HeHagnexalle UCNOSTHEH.

3. 3a HapyweHue npefyCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YOOBMETBOPEHUSA OTAENbHbIX
TpeboBaHU NOTPeOUTENS WCMNOMNHUTENb YyNnavMBaeT MNOTPEOMTEN 3a Kaxablh OeHb MNPOCPOYKM
HeycToVKy (MeHI0), pa3mep 1 NOPSA0K UCUNCIIEHMS KOTOPOW ONPeaenstoTCa B COOTBETCTBUM C NMYHKTOM 5
cTaTbM 28 HacToswero 3akoHa.

B crnyyae HapyLueHuWs CPOKOB, Yka3aHHbIX B MyHKTax 1 1 2 HacTosiLWen cTaTbk, NOTPeOUTENb BipaBe
NpeabaBUTbL UCTMIOMHUTENIO MHbIE TpeboBaHMA, NpeayCMOTPEeHHbIE NYHKTOM 1 cTaTbn 28 u nyHkTamn 1 u 4
cTaTtbn 29 HacTosLwWwero 3akoHa.

CraTtbsa 32. MpaBo noTpebuTensa Ha OoTKa3 OT UCNOJIHEHUA AOroBopa O BbINONMHEHUU paboTt
(okazaHuu ycnyr)
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT UCMNOJIHEHUA O0roBopa O BbIMOJIHEHUN pa60T (OKa3aHVIVI yCJ'IyI')
B ntoboe BpemMA npu ycrnosun onnatbl UCNOJTHUTENHO (baKTVI‘-IeCKI/I NMOHECEHHbIX MM pacXoaoB, CBA3AaHHbIX
C UcnosiHeHneM 06s3aTenbCTB No OJaHHOMY O0roBopy.

Crtatbs 33. CMeTa Ha BbiNoNHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHue ycryru), NpeayCMOTPEHHOW AOroBOPOM O BbIMOSIHEHMU
paboTbl (OKasaHuK ycnyrun), MOXeT ObiTb COCTaBMNEHa TBepAas Unv npubnmanTensHas cMmeTa.

CocTaBneHne Takon cMeTbl No Tpe6OBaHVIIO ﬂOTpGGMTeﬂﬂ UNU ucnonHuTens obssaTensHo.

2. WcnonHutenb He BnpaBe TpeboBaTb yBeNWYeHUs TBepAoW CMeTbl, a notpebuTtens - ee
YMEHbLLEHWs], B TOM YMCIEe B Cny4vae, Korga B MOMEHT 3aKoyeHns 4oroBopa UCKnovanacb BO3MOXHOCTb
npegycMoTpeTb MOMHbIA 06beM NoAanexalimx BbiNOMHEHUI0 paboT (OKasaHMo ycnyr) unm HeoBXoaAMMbIX
ANs 3TOro pacxoAoB.

WcnonHutens wumeeT npaBo TpeboBaTb YyBeNUYEHUss TBEPAOW CMeTbl NpU  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTW MaTepuarnoB u obopyaoBaHusl, NPeaoCTaBnsieMbIX WUCMOSHUTENEM, a Takke
OKa3blBaeMbIX €My TPETbMMU NMUAMK YCIYr, KOTOPOE HEenb3s ObiNo NPeAyCMOTPEThb MPU 3aKMYEeHUM
porosopa. lMpu oTkase noTpedbutens BbINOMHUTL 3TO TpeboBaHME WCMONHWTENb BNpaBe PacTOPrHyTb
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OOroBop B cygebHOM nopsigke.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HMKNa HeOOXOAMMOCTb  BbIMOMHEHWUS  OOMNOMHUTENbHbIX paboT  (oKasaHus
OOMOMHUTENbHBIX YCMyr) 1 N0 3TOW MPUYMHE CYLLECTBEHHOro MPEBbILWEHUS NPUBNN3NTENBHON CMETHI,
ucnonHutens 0bsi3aH CBOEBPEMEHHO Npeaynpeante 06 aTom notpebutensa. Ecnu notpebutens He gan
cornacue Ha npesbllleHne NpubnM3nTeNbHOM CMEThl, OH BpaBe OTKa3aTbCst OT UCNONHEHWs Aorosopa. B
3TOM cry4ae MCNOoMHUTENb MOXET TpeboBaTbk OT NoTpebutensa ynnaTbl LiEeHbl 3@ BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).

VicnonHutenb, CBOEBPEMEHHO He NMpeaynpeauBLLIMI NoTpebuTenst 0 HEO6XOAUMOCTU NPEBbILLEHUS
NpUGnM3NTENbLHON CMETbI, 00si3aH MCMONMHUTL JOrOBOP, COXPaHsAsi NpaBo Ha onnaTty paboTel (ycryru) B
npegenax npubnNu3nTensHOn CMeThbl.

(n. 3 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BbinonHeHue paboThl U3 MaTepuana ucnonHuTens

1. cnonHuTtens 06583aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINONHEHUN paboThbl, 13
CBOEro MaTepuana u CBoMMM CPeACcTBaMU, €Crn MHOe He NPeAYyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHuutens, npedocTaBMBLUMIA MaTtepuan Ans  BbINOMHEHWs paboTbl, OTBevyaeT 3a ero
HeHaanexalliee kayecTBo Mo npasunam o6 OTBETCTBEHHOCTWM MpoJaBLa 3a TOBapbl HEHaarexallero
KayecTBa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepuan ncnonHuTensi onnavmBaeTcsa noTpebuTenem nNpu 3aknyYeHnn ykasaHHOro Aoroesopa
NOMHOCTLIO UMK B pasMepe, yKazaHHOM B JOrOBOPE O BbINOMHEHUN paboThl C YCIOBUEM OKOHYaTENbHOro
pacyeTa npu NONy4YeHUM noTpeduTenem BbINOMHEHHOW MCMOMHUTENEM paboTbl, €CNN MHOW MOPSIAOK
pacyeToB 3a Matepuan UCNOMNHUTENS He NPeayCMOTPEH CornalleHnem CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvyasax, npegyCMOTPEHHbIX OOrOBOPOM O BbINOMHEHWMM pPaboTbl, Matepuan MoXeT ObiTb
NpegocTaBneH  UcMonHuUTenem notpebutento B kpeaut. [locnegywowee WU3MEHEHME  LEHbI
NpefoCTaBNEHHOrO B KPeAUT MaTepurara UCNONMHUTENS He BrieveT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, MaTelean NCNONMHUTENS U HeobXoauMble AN BbIMOSHEHUS pa6OTbI TEXHNYECKne CcpeacTtBa,
MHCTPYMEHTbI U Npovee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHnuTenem.

Cratbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Belwbio) noTpeburtens

1. Ecnun pa60Ta BbIMNOJTHAETCA NOJIHOCTbIO UM YaCTU4YHO M3 MaTepuana (C BeLLl,blO) I'IOTpe6I/ITeJ'IFI,
NUCNOJNMHNUTENDb OTBEYaeT 3a COXpPaHHOCTb 3TOro Mmatepumnana (BeUJ,M) 1 npaBuribHoOE ero ncrnosjib3oBaHune.

VMcnonHutenb 06s3aH:

npegynpeantb noTpebutens O HenpurogHocTM wunn HegobpokayeCcTBEHHOCTU MNepegaHHoro
notpebutenem maTtepuana (Bewm);

npencrtaBnTb OTHET 006 n3pacxogoBsaHnm martepuana n Bo3BpaTuUTb €ro OCTaToK.

B cnyyae nomHom unu 4actuyHOWM yTpaTtbl (MOBpexAeHws) maTepuana (Bewwm), NPUHATOrO OT
noTpebutens, ucnonHuTenb obs3aH B TPeXAHEBHbIA CPOK 3aMeHWTb ero OOHOPOAHbIM MaTepuanom
(BeLypblo) aHanorM4yHOro Kayectsa M Mo XenaHuio noTpebuTens us3rotoBWUTb M3denue M3 OLHOPOOHOrO
maTepuana (BeLiu) B pa3yMHbI CPOK, @ MpU OTCYTCTBMU OAHOPOAHOr0 MaTepuana (BeLu) aHanormyHoro
KayecTBa - BO3MECTUTb MOTpebuTento OBYKpaTHYK LEHY yTpayeHHoro (NMoBpeXAeHHOro) martepuana
(Bewyw), a Takke pacxodbl, NOHECEHHbIE NOTpebuTenem.

2. LeHa yTpadeHHOro (NOBpeXAEHHOro) mMartepuana (Belin) onpenensieTcsi, UCXOAs U3 LEeHbl
MaTepuana (Bewu), CyLecTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutenst JOMMKHO ObINo
ObITb YOOBMNETBOPEHO UCNOMNHUTENEM B eHb JOOPOBOBHOMO YAOBNETBOPEHUS TAKOro TpeboBaHUs Unu B
[A€eHb BblHECEHUSA CcyAebHOro pelueHus, ecnu tpeboBaHne notpebutens 4oOPOBOMLHO YAOBNETBOPEHO HE
Obino.
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Llena maTepuana (Bewuun), nepegaBaemMoro UCNOSHUTENIO, ONpeaensieTcs B JOrOBOPE O BbIMONTHEHWM
paboTbl UMM B MIHOM OOKYMEHTE (KBUTAHLMK, 3aKa3e), NOATBEPXKAAIOLLEM ero 3akrnoyeHue.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonuutenb ocBoboXgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK WM 4acTUYHYK yTpaTty
(noBpexaeHue) matepuana (BeLm), NPUHATOrO UM OT noTpebutensa, ecnu notTpedbuTtens npeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX MaTtepuana (BeLu), KOTopble MOryT NOBreYb 3a COBOM ero NonHy
UNN 4YacTu4Hylo yTpaTy (nospexaeHne) nnbo ecnu ykasaHHble CBOWCTBa MaTepuana (Beliu) He MOormu
ObITb OOHapyXeHbl Npy Haanexatlen npuemMke NCNOMNHUTENEM 3TOro MaTtepuana (BeLum).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. O6513aHHOCTb UCNONMHUTENSA MH(POPMUMPOBaTL NOTpPedbuTensa o6 obcToATeNbLCTBAX,
KOTOpble MOryT MOBNUATbL Ha KavyecTBO BbINONHAEMON paboTbl (OKa3blBaeMoOM YCnyru) unm
noBseYb 3a COO0N HEBO3MOXHOCTb €e 3aBepLUeHUA B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutene 06si3aH cBOEBpeMEHHO WHGOpMUMpoBaTh nNoTpebutens o Tom, 4to cobnogeHue
ykasaHun notpebutens n nHole 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOMTENS, MOTYT CHU3UTb Ka4eCTBO
BbINOMHAEeMOW paboTbl (OKa3biBAEMOW YCNyrn) Unmn noerneYvb 3a cobort HEBO3MOXHOCTb €€ 3aBepLUeHs B
CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HecMOTps Ha CBOeBpeMeHHoe U O0OOCHOBaHHOe WHMOPMUPOBaHME
UcnonHuTeneMm, B pa3yMHbI CPOK HE 3aMEHUT HENPUrOAHbIM N HegobpokayecTBEHHbIN MaTepuarn, He
U3MEHMT yKasaHun o crnocobe BbINONHEHUs paboTbl (OkaszaHusa ycryrm) nNnbo He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOrYT CHU3UTb KavyeCTBO BLIMNOMHAEMON paboTbl (OKa3biBaeMoun ycnyru),
UCMNOMHMTENb BNpaBe 0TKa3aTbCHA OT UCMOMHEHNs JOroBopa O BbINONHEHUU paboTbl (Oka3aHum ycnyru) um
notpebosaTb NOMHOIO BO3MELLEHNS YObLITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Nopsanok u chopmMbl onnaTtbl BbINOMHEHHON PaboTbl (OKa3aHHOW ycnyru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 06593aH ONNaTUTb OKa3aHHbIE MY YCNYry B NOPSAKE U B CPOKW, KOTOPbIE YCTaHOBMEHbI
[AOroBOPOM C UCMOSIHUTENEM.
(vacTb nepsas B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens 0653aH onnaTUTb BbIMOMHEHHYO UCMOMHMUTENEM B NONHOM obbeme paboTy nocne ee
nNpuHATUA notpebutenem. C cornacus notpeduTtensa paboTa MoXeT ObITb onnavyeHa MM Npu 3aknoyYeHUm
JOorosopa B NMOMHOM pa3Mepe Unu nytem Bblgavyu aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

OnnaTta okasaHHbIX YCNyr (BbIMOMHEHHbIX paboT) NPoM3BOAWUTCA MOCPEACTBOM HaNWMYHbIX WK
B6e3Hann4YHbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenscTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanNMYHOWM (bOpMbl pacyeToB onnaTta ToBapoB (paboT, ycnyr) notpeburenem
npon3BoaMTCA B COOTBETCTBUM C YKasaHMeM npoaasua (UCMONHUTENSA) NyTEM BHECEHUS HarM4YHbIX
OEHEXHbIX cpeAcTB npogasuy (MCMOMHUTEN0), NMMOO B KpeaUTHYK OpraHu3auuio, nmbo nnaTexHoMy
areHTy, OCyLLeCTBASLWEeMYy OeATeNbHOCTb MO NpueMy nnartexen duandecknx nuy, nubo GaHkoBCKOMY
nnaTtexHoMmy  areHTy (cybareHTy), OCywecTBNswlWeMy OedTenbHOCTb B COOTBETCTBUM  C
3aKoHO4aTenNbCTBOM O HaHKax 1 GaHKOBCKOWM AeATEeNbHOCTH, €CIM NHOE He YCTaHOoBMeHo deaepanbHbIMM
3aKOHaMM WM UHBIMW HOPMAaTMBHbIMW NpPaBoOBbIMU akTamu Poccuinckon ®depepauun. pu aTOM
obsizatenbcTBa notpebutena neped npoaasBLOM (MCMOMHUTENEM) MO onnarte TOBapoB (paboT, ycnyr)
CUMTaKTCS UCMOJSIHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUST HAaIMYHbIX
OEHEXHbIX CpeCcTB COOTBETCTBEHHO NpoAaBLUy (MCNOMHUTENID), MO0 B KpeaUTHY opraHusauumto, nnbo
NNaTexHOMy areHTy, OCYLLECTBISAOWEMY AESATENbHOCTb MO MpUeMy nnaTexen uanyeckmx nuu, nméo
0aHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCyLlecTBRsoWeMy OeATeNbHOCTb B COOTBETCTBUU C
3aKoHO4AaTENbCTBOM O HaHKkax 1 6aHKOBCKOM OeATENbHOCTH.

(B pea. ®PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-d3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiil 3akoH oT 25.10.2007 N 234-®3.

Cratbs 39. PerynupoBaHue okasaHusi oTAefNbHbIX BUAOB yCnyr
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MocnencTeus HapyweHUst YCNoBuiA OroBOpPOB 06 OKaszaHUKU OTAENbHbIX BUAOB YCIYr, €Clu Takue
[IOrOBOpbI MO CBOEMY XapaKTepy He noanafatoT nof OeWCTBMe HacTosiel [naBbl, OnpeaensoTcs
3aKOHOM.

Cratbsa 39.1. lpaBuna okasaHuUA OTAENbHbLIX BUAOB yCIYr, BbINOSIHEHUA OTAENbHLIX BUOOB
paboT noTpedbuTenam
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHusa OTAENbHbLIX BUOOB YCIyr, BbIMOMHEHUSA OTAENbHbLIX BUAOB paboT notpeburenam
ycTaHaBnuBatoTcs MNpaButensctsoM Poccunckon ®egepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTtba 40. ®egepanbHbIA rocyAapCcTBeHHbIM KOHTPONb (Hag3op) B o6nactu 3awmThbl Npas
nortpedbutenen
(B peq. ®PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®egepanbHbI rTOCYAAPCTBEHHBLIN KOHTPOSb (HaA3op) B obnactu 3awmTel Npas notpebutenen
ocyLuecTBnsieTcs deaeparnbHbIM OpraHoM UCMNOSTHUTENBHOW BNACTU, YNONHOMOYEHHbIM [paBuTEens-CTBOM
Poccuiickon ®epepauuu (nanee - opraH rocygapcTBEHHOro Hag3opa).

2. MNMpegmeTom hegepanbHOro rocygapCTBEHHOrO KOHTPOMNs (Hagsopa) B obractu 3awmTbl npas
noTpebutenew ABNATCS:

1) cobniogeHne  U3roToBUTENAMW,  UCMONHWTENSMW,  MNpodaBuaMu,  YNOSIHOMOYEHHbIMU
opraHu3aumsamMn Wnu  ynosTHOMOYEHHLIMU  WHAMBWAYaNbHbIMWM  NpeanpuHMMaTensaMy, umnopTepamu,
Bnagenbuamu arperatopoB 0b6s3aTtenbHbIX TpeboBaHMIN, YCTaHOBIEHHbIX HAaCTOAWMM 3aKOHOM, APYrMMu
denepanbHbIMM 3aKOHaMU U MHBIMWM HOPMAaTMBHbLIMWM MPaBoBbIMK akTtamu Poccuiickon depepaunu, a
TakkKe akTtamu, COCTaBnsloWMMKM npaBo EBpasuickoro 3KOHOMMWMYECKOro COoH3a, Perynupylowumm
OTHOLLEHMS B 0b6nacTy 3awuTbl npas notpebuTenen;

2) cobniogeHne U3rotoBuTeNeM, UCNOMHUTENEM (FTMLOM, BbIMOMHAOWMM (YHKUMM MHOCTPaHHOro
N3rotoBUTENd), npogaBuUoOM TpeboBaHWA, YCTAHOBMEHHbLIX TEXHUYECKMMMW pernameHTamu, wunm
obsazaTtenbHbIX TpeboBaHWW, NoAnexawimx MPUMEHEHUIO OO0 [OHSA BCTYNNEHUS B CUMY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ PedepanbHbiM 3akoHOM OT 27 pgekabps 2002 roga N 184-03 "O
TEXHUYECKOM perynmposaHum”.

3. OpraHmsauuss u ocyllecTBneHme denepanbHOro rocyaapCTBEHHOTO KOHTponst (Hagsopa) B
obnacTtu 3awmTbl NpaB noTpedbuTtenen perynupytotca ®egepanbHbiM 3akoHoM oT 31 mona 2020 roga N
248-®3 "O rocygapCTBEHHOM KOHTporne (Hagsope) M MyHuuunanbHOM KoHTpone B Poccuiickon
®enepaumn”.

4. NonoxeHne o denepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B obracty 3awuTel NpaB
notpebutenen yteepxaaetcs MNMpasutensctBom Poccuiickon ®egepaunm.

5. B nonoxeHun o gegepanbsHOM rocyaapCcTBEHHOM KOHTpose (Hag3ope) B obnacty 3alnTbl Npas
notpebuTtenen ykasblBaloTCA HAMMEHOBaHUE U CTPYKTYPHbIE 3NTIEMEHTbI TEXHUYECKOro pernameHTa v (unm)
obsasaTenbHbIX TpeboBaHWI, NoanexaliMx MNPUMEHEHUID [0 LHS BCTYNNEHUS B CUMY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM OT 27 pgekabps 2002 roga N 184-03 "O
TEXHUYECKOM perynmpoBaHunn”, oLueHka cobriiogeHmns KOTOPbIX OCYLLIECTBSAETCA B paMKax deaepanbHoro
rocygapCTBEHHOIro KoHTpons (Hags3opa) B obnactu 3awutbl npaB noTpebutenen, a Takke Buabl
npoaykuum, aensawwmecs obbektamm degepanbHOro rocyaapCTBEHHOIO KOHTpOnst (Hag3opa) B obnactu
3almThl NpaB noTpebutenen.

6. OpraH rocygapcTBeHHOro Ha3opa exerogHo roToBUT rocyaapCTBEHHbIV AOKNa O 3alluuTe npas
notpebutenenn B Poccuiickon ®epepauun B nopsgke, ycTtaHoBrneHHom [paButensctBoM Poccuiickon
depepauymu.

7. OpraH rocygapcTBeHHOro Haasopa Brnpase obpallatbCsl B Cya C 3asBNeHUaAMU B 3alUTy npas
noTpebuteneir M 3aKOHHbIX WHTEPEcOB OTAenbHbIX MNoTpebuTenein (rpynnbl  NoTpebuTenei,
HeonpedeneHHOro Kpyra noTpebuTenei), a Takke C 3asBNEeHVMSMWM O NUKBMAALWUM WU3rOTOBUTENS
(McnonHuTens, npoaasua, YNOMHOMOYEHHOW opraHM3aumu, uMnopTepa, Bnagernbla arperatopa) nubo o
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npekpaLieHnm AesATenbHOCTH WHAMBUAYaANbHOTO npeanpuHuMaTens (YnonHoMo4eHHOoro
WHOVBMAYaAnNbHOro npegnpuHuMmarensi) 3a rpyboe (noBrekwee CMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHus noaei) HapyLleHre npae notpebuTtenei.

8. OpraH rocyaapCTBEHHOrO HaA3opa B Nopsiake, yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickoi
dPepepaumun, MoxeT ObITb NPUBIIEYEH CYAOM K Y4acTHIO B AeNe, a Takke BnpaBe BCTynaTb B 410 MO CBOEMN
WHMLMATMBE UMK MO MHMUMATMBE NUL, y4acTBYOLWMX B Aerne, ANs Aadv 3akMoyeHus no geny B Lensx
3almMTbl NpaB NoTpebuTenen B pamkax rpaxgaHckoro UM agMUHUCTPaTUBHOIO CYyLONPOM3BOACTBA.

9. OpraH rocyoapCTBEHHOIO Hagsopa BrnpaBe [aBaTb pPas3bsCHEeHWs Mo BOMpocam MpUMEHEeHWs
3aKOHOB U MHbIX HOPMAaTUBHbIX NMPABOBbLIX akToB Poccuiickoii deaepauun, perynvpyowmx OTHOLWEHUS B
obracTu 3awWuTbl Npas noTpebuTenen.

10. KoHcynbTupoBaHue, npogunakTmieckmii Bu3mT, HabnogeHve 3a cobnogeHnem obssatenbHbIX
TpeboBaHu, Bble3gHoe obcrnefoBaHMe MOryT MpoOBOAMTLCA deaepanbHbiIMU - FOCYAapCTBEHHBIMMU
yypexaeHmsamMu, NOoABEAOMCTBEHHbIMU OpraHy roCydapCTBEHHOrO Hag3opa, B Mopsgke u crydask,
YCTaHOBIEHHbIX MOI0XXeHMeM o defeparnbHOM rocyaapCTBEHHOM KOHTporie (Hag3ope) B 06racTy 3awmThl
npae notpebutenein.

Cratba 41. OO0si3aHHOCTb WM3roTOBUTENS (MCNONMHUTENs, npoAdaBua, YNOJIHOMOYEHHOM
opraHvM3auMm WM YNOJSIHOMOYEHHOro MWHAUBMAYyaNbLHOro npeanpuHUMaTens, umnoprTepa,
BnagenbLa arperatopa) no npegocrtaBrieHMI0 MHOpMauum opraHy rocyaapcTBeHHOro Hag3opa
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

MarotoButenb (MCMONHUTENb, NPOAABEL, YNOMHOMOYEHHas opraHM3auusi UMM YNOSTHOMOYEHHbIN
WHAMBMAYaANbHBIA NpeanpuHumaTtens, UMMoOpTep, Bragerney arperatopa) no TpeboBaHMIO opraHa
rocyoapCTBeHHOro Haf3opa, ero AOMKHOCTHbLIX N 06s3aH NPeaocTaBUTb B YCTAHOBIEHHBIN UMW CPOK
[AOCTOBEpPHbIE CBEAEHUS, JOKYMEHTAUNIO, OObACHEHUSS B MUCbMEHHOM U (MnK) YCTHON hopMe U UHYHo
MHdopMaUMio, HeobxoaAWMyto [ONns OCYLUECTBIEHWS OpraHoOM TrOCYdapCTBEHHOrO Hagsopa M ero
[AOMMKHOCTHBIMM NULIAMW MONTHOMOYUIA, YCTaHOBNEHHbIX 3akoHoaaTenbcTBoM Poccuiickoinn enepaumu.

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

CraTtba 42.1. MonHOMOUYMSA BbICLUMX UCMOJIHUTENbHbIX OPraHOB roCyAapCTBEHHOW BracTu
cy6bekToB Poccuiickon ®epgepaunm B obnactu 3awmTbl npaB noTpeburenen
(eBegeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

1. BbiClIMIA MCNONHUTENbBHbLIN opraH rocyp,apCTBeHHon BlaCctn COOTBETCTBYHOLLEro Cy6'beKTa
Poccuinckon <Dep,epau,|/|m OoCyLlecTBideT MeponpuAaTna no peanunsaduu, obecneyeHnto 1 3awuTte npas
ﬂOTpe6l/ITeJ'Iel7I N B npeaenax cBounx NOJSTHOMOYMIA NpUHNMaET onpeaerieHHble Mepbl.

2. B uensx coaencTensa 3awimTe npas noTpebutenein opraHbl UCMONMHUTENBHON BNAacTu CybbekToB
Poccuiickon ®epepaunm paspabatbiBaloT permoHanbHble NporpaMMbl MO 3aluTe npae notpebutenen un
OKasblBalOT COAEWCTBME OpraHam MEeCTHOro CcaMoynpaBfeHuss u ObLWweCTBEHHbIM O00beaAVHEHMAM
notpebutenen (Mx accoumauusiM, Coo3am) B OCYLLIECTBIEHUN UMM 3aLUWTbl NpaB noTpebuTtenen.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBeHHOro Hag3opa yTBepxxgaeT MeToguyeckne pekoMmeHgauuv no paspaboTtke u
peanu3aunn perMoHanbHbIX U MyHULMNAanbHbIX NpOorpamMM no 3awmTte npae notpebutenen.
(n. 3 BBeaeH ®egepanbHbIM 3akoHoM OT 11.06.2021 N 170-93)

CraTtba 42.2. llepepaya ocylecTBEHUs1 NONTHOMO4YUMA OpraHa rocygapcTtBeHHOro Hapsopa
opraHam ucnosnHuTenbHOW BnacTu cybbekToB Poccuickon Pegepaumm
(BBeaeHa depepanbHbIM 3akoHOM OT 13.07.2015 N 233-03)

MonHomMouMsas opraHa rocygapCTBEHHOrO Hag3opa MO OCYLEeCTBNeHMIO  dedeparnbHoro
rocygapCTBeHHOro Hags3opa B obnactv 3awutbl npaB noTpebuTtenen MoryT nepegaBatbCca  Anis
OCYLLeCTBMEHMS  opraHam WCMNONMHUTENbHOMN Bnactm  cybbektoB  Poccuiickon — Pepepauun
noctaHosneHuamu Npasutenscrea Poccuiickon ®enepaunn B nopsgke, ycraHosrneHHom defepanbHbiM
3aKOHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 0Owux nNpuHUMNAaxX opraHvM3auMu 3akOoHOAATENbHbIX
(mpegcTaBuTenbHbIX) U UCMOMHUTENBHBIX OPraHOB FOCYAAapCTBEHHOW Bnactu cybbektoB Poccuickon
depepaummn”.


consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A274403C975993411DC0F55396352C0D5494B9731F2A1D6FB3C0011A4232DB0F9F97AB5E56D274B93j1W1I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A204601CC759B3411DC0F55396352C0D5494B9731F2A1D6FB380011A4232DB0F9F97AB5E56D274B93j1W1I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A274403C975993411DC0F55396352C0D5494B9731F2A1D6FB330011A4232DB0F9F97AB5E56D274B93j1W1I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A234600CB7295691BD456593B645D9FC24E029B30F2A0D1FD305F14B13275BFF9E564B6F8712549j9W2I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A234600CB7295691BD456593B645D9FC24E029B30F2A0D1FC305F14B13275BFF9E564B6F8712549j9W2I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A274600C8779D3411DC0F55396352C0D5494B9731F2A1D6FE390011A4232DB0F9F97AB5E56D274B93j1W1I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A274600C8779D3411DC0F55396352C0D5494B9731F2A1D6FE380011A4232DB0F9F97AB5E56D274B93j1W1I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A204600CB7F9B3411DC0F55396352C0D5494B9731F2A1D6F63F0011A4232DB0F9F97AB5E56D274B93j1W1I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A204600C571973411DC0F55396352C0D5494B9731F2A1D6F93D0011A4232DB0F9F97AB5E56D274B93j1W1I
consultantplus://offline/ref=073D13294C5FBD399C6FE6665DB7172A204404C875973411DC0F55396352C0D5494B9734F1A1DDAB6A4F10F8657AA3FBF87AB7E671j2W6I

CraTtbsa 42.3. Nogaya n paccmoTpeHue obpawieHuin noTtpeburtenen
(BBegeHa depepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

1. ObpalieHre noTpebutenss moxeT ObITb HanpaBfieHO B MUCbMEHHOW opme Ha OymMakHOM
HocWUTEne WM B 3MEKTPOHHOM (OpMe B OpraH rocyaapCTBEHHOIO Haa3opa, MHble YMOMHOMOYEHHbIE
denepanbHble opraHbl UCMOMHUTENBHOW BRAcTW, OpraH MCMONMHUTENbLHOW BNnacTu cybbekta Poccuiickon
depepaumm nMbO opraH MECTHOTO camoynpaBreHust.

2. OG6palweHne notpebutens moxeT ObiTb HaMpaBnNeHO MO MNo4yte, C WCMNOJMb30BaAHUEM
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceTn "HTepHeT", B TOM Yncne oumumansHOro canta opraHa
rocygapCTBEHHOro Haa3opa, UHbIX YMOMHOMOYEHHbIX dhefepanbHbiX OpraHoB WUCMOMHUTENBHOW BRacTu,
opraHa wcnonHuTenbHoW BnactM cybbekta Poccuickon ®epepauum nmMbo opraHa MeCTHOro
camoynpaBneHus (B cybbektax Poccunckon degepaumm - ropogax depepanbHoro 3HaveHuss Mockse,
Cankr-leTepbypre mn CeBacTonone ¢ ucnonb3oBaHMeM odUUMANbHOMO canTa opraHa MeCTHOro
camoynpasneHus B cryvyae, ecnu 3To NpeaycMoTpeHo 3akoHamu cybbektoB Poccunckon depepauun -
ropoaoB epepanecHoro 3HadeHuss Mocksbl, CaHkT-lMeTepbypra n CeBactonons), eguHoro noprtana
rocyaapCTBEHHbIX W MyHUUMNAnbHbIX YCNyr nubo pernoHanbHOro mnopTana rocygapCTBEHHbIX U
MYHULMNAnNbHbBIX YCAYT, a Takke MOXET ObITb NPUHATO NP NIMYHOM Npueme 3asaBuUTens.

3. B MHOroyHKLMOHanNbHbIX LIeHTpax NpeaoCTaBneHns rocygapCTBEHHbIX 1 MyHULMMNANbHbIX YCRyr
MOTYT OCYLLECTBNATLCSA npueM obpalleHuii notpebutenen n KoHCynbTUpOBaHWe noTpebutenen no
BOMpocaMm  3aliMTbl WX TMpaB Ha OCHOBaHUW COMMalleHWA O  B3aMMOAEWCTBUM  MexXay
MHOTO(OYHKUMOHANbHBIMWU LIEHTPaMn MPefoCTaBNEeHNA rOCYAapPCTBEHHbIX M MYHMLUMNAMNbHbLIX YCAyr u
denepanbHbiMM  OpraHamuM UCMNOMHUTENbHOW BNAcTW, opraHaMy roCyAapCTBEHHbIX BHEOXKETHbIX
¢oHO0B, OpraHamMu rocygapcTBEHHOW BnacTtu cyobekToB Poccuickon degepaunm, opraHamm MECTHOro
camoynpasneHus.

Cratbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB NoTpebuTenen, ycTaHOBNEHHbIX 3aKOHaMM
M UHbIMU HOPMAaTUBHbLIMU NPaBoOBLIMU akTamu Poccuickon Penepaumm
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenen, YCTAHOBMAEHHbIX 3akOHaMW W WHbIMW HOPMAaTWUBHbLIMU
npasoBbIMY akTamu Poccurnckon Pegepaunm, npogasel (MCNONHUTENb, M3rOTOBUTENb, YNONIHOMOYEHHas
opraHuM3auMs WnyM  yNoNHOMOYEHHbI  MHOAMBUAYamnbHbI  MNpeanpuvHUMaTenb, WUMMIopTep) HeceT
AAMUHUCTPATUBHYIO, YrONIOBHYHO WUNK TpaXXgaHCKO-NMpaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHofaTtenscTBom Poccuinckon ®egepauun.

Ctatbss 44. OcyuwecTBneHue 3alWMTbl NpaB noTpe6uTeneil opraHamMM MeCTHOFO
camoynpaBneHus
(8 pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawuTbl npas I'IOTpe6VITeJ'Iel7I Ha TeppuTtopun MyHUUUNarnbHOro 06pa3OBaHMﬂ OpraHbl
MEeCTHOIro camoyrnpasiieHNA BnpaBe:

paccmaTpuBaTb obpalleHuns noTpebutenew, KOHCYNbTMPOBAaTb MX MO BOMPOCAM 3aluTbl MpaB
notpeburenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpawaTbcsa B Cyabl B 3aWmTy npas notpebutenen (HeonpedeneHHoro kpyra notpebutenen);

paspabaTtbiBaTb MyHMUMMANbHbIE NPOrpaMMbl MO 3alMTe npas noTpebutenen.
(ab3au BBegeH PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpwn BbIiBNeHMM No obpalleHnto notTpebutensa ToBapos (paboT, ycnyr) HeHaanexatllero kKayecTaa,
a Takke OMacHbIX ANA XWM3HW, 300pOBbS, MMyLLecTBa MOTPeOMTENen U OKpyXawlleh cpedbl opraHbl
MECTHOrO camoyrnpaBfeHusi He3ameanuTenbHO u3BewjaloT 006 9Tom  bepepanbHble  opraHbl
WCMNOSHMTENBHOW BIACTU, OCYLLECTBISOLMNE KOHTPOSb 3a Ka4ecTBOM 1 6e30nacHOCTbI ToBapoB (pabor,
ycnyr).
(B peqn. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpatuna cuny. - PegepanbHbivi 3akoH ot 18.03.2019 N 38-93.

CraTbs 45. lpaBa o6wecTBeHHbIX 06beAMHEHNI NOTpebuTenen (Mx accounaumun, Coro3oB)
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(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxgaHe BnpaBe 06bEOUHATLCS Ha AOOPOBONBLHOW OCHOBE B OOLLECTBEHHblE 0ObeaANHEHMS
notpedutenen (Mx accoumaunm, cotsbl), KOTOPbIE OCYLLECTBIIAIOT CBOK OEATENBHOCTL B COOTBETCTBUM C
yCTaBaMy YyKasaHHbIX OObeAMHEeHUM (MX accoumauui, COH30B) M 3akoHogaTenbCTBOM Poccuiickon
denepaumm.

2. ObuwecTBeHHble obbeauHeHusa noTpebuTtenen (Mx accoumauun, CO3bl) ANS OCYLLECTBIEHNS
CBOWX YCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHuM k ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbiXx akToB Poccuiickon depepaunuv, perynupyroLmx
OTHOLLEHMA B 0BnacTu 3aLmTbl NpaB notpeburenen;

NpoBOAMTb HE3aBMCUMYHO IKCMEepTM3y KadecTBa, 6eszonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBreHHoW npogaBuamu
(M3roTOBUTENSMM, UCMONHUTENAMWU) UHEOPMALIUN O HUX;

OCyLLeCTBMATb OBLECTBEHHbIN KOHTPOSb 3a cobniogeHnem npas notpebuTenen u HanpasnATb B
OopraH rocygapCTBEHHOr0 Hags3opa W OpraHbl MECTHOro camoynpasneHus uHdopmaumio o dakTax
HapylweHuin npasB noTpebuTtenen Ons nposBedeHVs NPOBEPKM 3TUX (PaKTOB M MPUHATUSA B Criydae ux
NOATBEPXKAEHUS Mep MO MNPEeCceYeHMI0 HapylweHwd npaB notpebutenen B npegenax MOMAHOMOYUA
yKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMM IKCMEPTM3 No dhakTam HapyLleHun npas notpeburenen
B CBSA3M C obpalLeHnsmu notpebutenen. Npu ocywecTeneHmn obLecTBEHHOro KOHTPOns obLwecTBEHHbIe
obbeanHeHua notpebutenen (Mx accoumaumu, CcOw3bl) He BrpaBe TpeboBaTb OT W3roTOBUTENEN
(ucnonHuTenewn, NPoaaBLOB, YNOMHOMOYEHHbIX OpraHW3auMin Uy YnonHOMOYEHHbIX WHOAMBUAYAmNbHbIX
npegnpuHumarenen, UMNOPTEPOB) NpeAcTaBneHne AOKYMEHTOB (BbIMOSIHEHWE AeNCTBUI), 0693aHHOCTb
npeacTaBneHns (BblNOMHEHNS) KOTOPbIX N0 TpeboBaHMio NOTpebuTens He ycTaHOBMEHa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHsTb MHGOPMALMIO O NpaBax noTpebutenen n o HeOOBXOANMbIX AEUCTBUAX MO 3alumUTe
3TMX MpaB, O pesynbTaTax CpaBHUTENbHbIX UCCIEAOBaHMI kavyecTBa TOBapoB (paboT, ycnyr), a Takke
WHYIO MWHdopMmaunio, KoTtopass OyaeT cnocobcTBoBaTb peanu3auuyM NpaB WM 3aKOHHbIX WHTEPECOB
notpebutenen. lMybnukyemble oOLlECTBEHHBIMM OOBbeAMHEHNAMM noTpebutenen (Mx accounaumusmu,
coto3amun) pesynbTaTbl CPaBHUTENbHbLIX UCCEAOBaHMI KayecTBa TOBapoB (paboT, ycnyr) He siBNSATCA
peknamom;

BHOCWTb B dhefeparbHble opraHbl UCMONHUTENBHON BNACTW, OpraHn3auny NPeaioXeHns 0 NpUHATMN
Mep MO MOBbIWEHWNIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaHOBMEHUIO MPON3BOACTBA U
peanu3auny ToBapoB (BbIMONHEHWS paboT, okas3aHus yCnyr), No OT3biBY C BHYTPEHHEro pbiHKa TOBApOB
(pabor, ycnyr), He COOTBETCTBYIOLUMX MPeabABASEMbIM K HUM U YCTAHOBIEHHbIM 3aKOHOOATENbCTBOM
Poccuickon degepaumm o TEXHAYECKOM perynmpoBaHum o6a3atenbHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U heaepanbHble opraHbl UCMOMHUTENbLHOW BriacTM MaTepuansl O
NpUBMEYEHUN K OTBETCTBEHHOCTM MWL, OCYLLECTBAAKOWMX MNPOU3BOACTBO W peanusauuio ToBapoB
(BbINONHEHME paboT, Okas3aHue ycrnyr), He COOTBETCTBYIOLUNX NPEObSBSEMbIM K HUM 00si3aTeNbHbIM
TpeboBaHMsIM, a Takke HapyllawlwmMx npaBa noTpebuTenen, yCTaHOBMEHHbIE 3aKOHAMW W UHBbIMU
HOpMaTUBHbLIMM NPaBOBbLIMU akTaMu Poccunckon degepaunu;

obpawateCss B OpraHbl NPoOKypaTypbl C nNpocbbamy MNPUHECTU MPOTECTbl O MNPU3HAHUU
HeJeNCTBUTENbHLIMU  aKTOB  dedeparnbHbIX OpPraHoB WUCMOMHUTENBHOM BacTW, akToB OpraHoB
UCMONHMTENBHOW  Bnactu cybobektoB Poccuickon ®Pegepauum U akTOB  OpPraHoOB  MECTHOrO
camoynpaBneHusi, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PErynupyloLwmuM OTHOLEHUS B obnactu 3awuTbl
npae noTpebutener HopMaTMBHLIM NMPaBoOBLIM akTam Poccuiickon ®epepauuu;

obpawaTtbcs B Cyabl C 3asBMEHUsSIMU B 3aliMTy NpaB NoTpebuTenei M 3aKOHHbIX WMHTEPEecoB
oTAenbHbIX NoTpebuTeneit (rpynnbl NoTpebuTenen, HeonpeaeneHHOro Kpyra noTpeéutenei);

y4acTBOBaTb COBMECTHO C OpraHoOM rOCyAapCTBEHHOrO Haz3opa B (DOPMMPOBAHMU OTKPLITbIX U
00Lef0CTYMHbIX FOCYAapCTBEHHbIX MHADOPMAaLMOHHBIX PECYPCOB B 061acTy 3almThl NpaB notTpebutenen,
KayecTBa n 6e3onacHoOCTM ToBapoB (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)
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Cratba 46. 3awmTa npaB 1 3aKOHHLIX UHTEPECOB HeonpeaAenieHHOro Kpyra noTtpeéurenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOro CcamMoynpaBfieHus, OOLLEeCTBEHHbIE
o6bearHeHnsa noTpebutenen (ux accoumauum, Col3bl) BNpase NpeabsBnsaTh UCKW B Cyabl O NpekpaLleHnm
NPOTUBONPAaBHbIX 4ENCTBMI N3roTOBUTENS (MCNOMNHUTENS, NpoAaBua, yNnoJTHOMOYEHHOW OpraHu3aunm unm
YNOMHOMOYEHHOr0 UHAUBMAYANbLHOrO NpeanpuHMMaTtens, MMnopTepa) B OTHOLLEHUM HeOonpeaeneHHoro
Kpyra notpebutenen.

(vyacTb nepBas B pea. PegepansbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yOoBNEeTBOPEHUM TAKOrO MUCKa Ccyd 06A3biBaeT npaBoHaPYLLUUTENs AOBECTM B YCTAHOBMEHHbI
CYAOM CPOK Yepes3 cpeacTBa MacCoBOW MHopMaLMU UK MHBIM criocobom 4o cBeAeHUs noTpebuTeneit
pelueHne cyaa.

BcTynmBLuee B 3aKOHHYIO CUIy peLleHre cyaa O NpyU3HaHun AeACTBUA N3rOTOBMTENS (MCMOSNHNUTENS,
npoaasLa, YNOonHOMOYEHHOW OpraHu3aumm Unmn ynornHOMOYEHHOIO NMHANBUAYANbHOIO NpeanpuHMMarens,
uMnopTepa) NpoTUBONPaBHbIMU B OTHOLUEHUM HeonpeaeneHHoro Kpyra notpebutenen obsasatenbHO Ans
cyda, paccMmaTtpuBalolLero UCK notpebutens o 3awmTte ero npas, BO3HUKLLUUX BCNeACTBUE HACTYNNeHus
rPaX4aHCKO-MpaBOBbIX  NOCNEeACTBUN  OENCTBUN N3roToBUTENS (vcnonnuTens, npogasua,
YNONIHOMOYEHHOW  OpraHu3auMmM WAM  YNOSTHOMOYEHHOTO  MHAMBUOYANbHOrO  npeanpuHMMaTens,
umnopTepa), B 4YacTu BOMPOCOB, MMENM NN MECTO Takne OeWCTBUSI U COBEPLUEHbI T OHU U3rOTOBUTENEM
(vcnonHuTenem, NpoAaBLOM, YNOSTHOMOYEHHOW OpraHM3aumen U ynosIHOMOYEHHbIM MHONBMAYATTbHbLIM
npegnpvHMMaTenem, MMNOPTEPOM).

OpHOBpeMEHHO C YAOOBMETBOPEHMEM MCKA, MNpPeabsiBNEHHONO O6LWEeCTBEHHbIM 0OObegMHEHMEM
notpebutenenn (Mx accouualmen, COH3OM), OpraHamuM MECTHOro CaMOynpaBfeHuss B MWHTepecax
HeonpeaeneHHoro kpyra notpebuTtenei, cyg MNPUHMMAaET pelleHve O BO3MELLEHUU O6LLIEeCTBEHHOMY
obbeanHeHnio noTpebuTtenei (Mx accoumaumun, CO3y), opraHam MECTHOro camoynpaBfieHUs BCeXx
MOHECEHHBIX MO Aeny cyaebHbIX U3aepKeK, a Takke MHbIX BOHUKLUMX 40 06palleHust B cya U CBA3aHHbIX
C paccMOTpeHneM aeria HeobXxoAMMbIX PacxofoB, B TOM YUCIE PacxodoB Ha NpoBeAeHMe He3aBUCUMON
9KCMEepPTM3bl B Crlydae BbISBNEHWS B pesynbTaTe MpPOBEdEHUs TaKoW 3KCNepTusbl HapylueHust
ob6s3aTenbHbIX TpeboBaHWi kK ToBapam (paboTam, ycnyram).

MpesnageHT
Poccuiickon ®eaepaunn
B.ENbLNH
Mocksa, [lom CoBeToB Poccum

7 cbeBpansa 1992 roga
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