[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

NPABUTENbCTBO POCCUUCKOW ®EOEPALUN

NOCTAHOBJIEHUE
ot 31 pekabpsa 2021 r. N 2607

OB YTBEPXXOEHUM NPABWUIT OKABAHUA TENEMATUYECKUX YCIYT CBA3U

B cootBetcTBUM C¢ PepepanbHbiM 3akoHoM "O cBsAsn" n 3akoHom Poccuitckon Pepepauymm "O
3awuTte npae notpedbutenen” NpasutensctBo Poccuiickon Pegepaumm nocTaHOBNSET:

1. YTBepauTb npunaraemble NpaBuna okazaHusa TenemMmaTtuyeckmx ycryr CBA3u.
2. MpusHaTb yTpaTUBLLUMMM CUTY:

lMpaBuna okasaHuMs  TenemaTuyecKux YCrnyr CBSI3WM, YTBEPXAEHHble  MOCTaHOBIIEHMEM
MpaButensctBa Poccunckon ®epepauumn ot 10 ceHtabps 2007 r. N 575 "O6 yrtBepxaeHumn [Npasun
okasaHusa Tenematnyeckux yenyr ceasun” (CobpaHue 3akoHoaatensctea Poccunckon depepaumm, 2007, N
38, cT. 4552);

NyHKT 8 N3BMEHEHNI, KOTOPbIE BHOCATCH B NocTaHoBNeHus NpasuTtensctea Poccunckon ®egepauun
no BOMpPOCaM OKas3aHWsl YCNyr CBsi3W, YTBEPXAEHHbIX nocTaHoBneHmem [paButenbctBa Poccuiickon
depepaumm ot 16 deBpans 2008 r. N 93 "O BHeCeHMM M3MEHEHUN B HEKOTOPble MOCTAHOBEHUSI
MpaButenbctBa Poccunckon ®epgepauum no Bonpocam okasanust ycnyr ces3n” (CobpaHue
3akoHofartenbcTBa Poccuiickon ®epepauun, 2008, N 8, c1. 749);

NyHKT 3 U3MEHEeHW, KOTopble BHOCATCA B akThl [paBuTtensctea Poccuiickon ®egepaumm B CBA3N C
npuHsaTMem PeaepanbHOro 3akoHa "O BHeceHUM naMmeHeHunn B PegepanbHbiit 3akoH "O6 nHdopmaumm,
WH(POPMALIMOHHBLIX TEXHOMOrMAX U o 3awuTte uHdopmaumn" n oTaenbHble 3akoHOoAAaTerbHble aKTbl
Poccuiickon ®epepauum no Bonpocam ynopsigoveHus obmMeHa WHdopmaumen ¢ UCMofb30BaHMEM
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHBIX ceTen", yTBepXAeHHbIX nocTaHoBrneHveM [lpaBuTtenbcrBa
Poccuiickon ®Pepepaumm ot 31 utona 2014 r. N 758 "O BHeCeHMM M3MEHEHMI B HEKOTOPblE aKTbl
MpaeutenbctBa Poccunckon Pepepauumn B cBa3n ¢ npuHsatmeM PepepanbHoro 3akoHa "O BHeceHUU
nsameHeHnn B degepanbHbii 3akoH "O6 MHMOpMauun, MHMPOPMALMOHHBIX TEXHOMOMMAX U O 3awumTe
uHdopmaumm" © oTaenbHble 3akoHodaTenbHble akTbl Poccunckon ®Pegepauum no  Bonpocam
ynopsigodeHus obMeHa mHdopMaumen ¢ Mcnonb3oBaHWeM WH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHbIX
ceten" (CobpaHue 3akoHogaTenbcTBa Poccuickon depepaumn, 2014, N 32, cT. 4525);

NMyHKT 3 W3MEHEHWIN, KOTOpble BHOCATCA B akTbl [lpaBuTenbctBa Poccuiickon ®depepauuu,
yTBepXAeHHbIX nocTaHoBneHnem lNpasutenbctBa Poccunckon ®epepaumnm ot 12 asrycta 2014 r. N 801
"O BHeCeHMN M3MEHEHUN B HekoTopble akTbl lMpaBuTenbctBa Poccunckon ®epepauun” (CobpaHue
3akoHogatenbcTBa Poccuiickon ®enepauun, 2014, N 34, cT. 4662);

NyHKT 4 N3MEHEeHUN, KOTopble BHOCATCH B akTbl [NpaBuTensctea Poccuiickon ®egepavmm no Bonpocy
OMOBELUEHUA U UH(OPMUPOBAHUSA HACerneHus, YTBEPXAEHHbIX MNOCTaHoBneHMeM [lpaBuTenbcTBa
Poccuinckon depepaumm ot 19 cdespans 2015 r. N 140 "O BHeCEHUM U3MEHEHUI B HEKOTOPLIE aKTbl
MpaButensctea Poccuiickon ®Pepepaummn no BONPOCY OMOBELLEHUS U MHAPOPMUPOBaHUA HaceneHus"
(CobpaHue 3akoHogaTenscTBa Poccunckon ®Pegepaumm, 2015, N 9, c1. 1325);

NyHKT 3 W3MEHEHWN, KOTOpble BHOCATCA B akTbl [lpaButenbctBa Poccuinickon depepauumu,
yTBEPXXAEHHbIX nocTtaHoBrneHneMm lNpasutenscrea Poccuiickon egepaumm ot 3 chespans 2016 r. N 57 "O
BHECEHMM MW3MEHEHUNn B HekoTopble akTbl [lpaButenbctBa Poccuiickon Pepepaummn” (CobpaHne
3akoHogaTtenbcTBa Poccunckon ®egepauun, 2016, N 6, cT. 852);

MYHKT 2 WU3MEHEHWN, KOoTopble BHOCATCA B akTbl [lpaButenbctBa Poccunckon depepaumm no
BOMPOCaM OKas3aHwWsi YCryr CBsi3W, YTBEPXXAEHHbIX MNocTaHoBneHuem [lpaButensctBa Poccuiickon
depepaumm ot 25 okts16pst 2017 r. N 1295 "O BHeceHUM U3MEHEeHN B HEKOTOpbIe akThl MpaBuTenscTBa
Poccuiickon ®egepaumm no Bonpocam okasaHusi ycnyr cessun” (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepaumm, 2017, N 44, cT. 6522).

3. HacTosiwee noctaHoBreHne encTeyeT B TedeHne 6 neT co AHS ero BCTYNNEHUs B CUIY.
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MNpencenatens lNpaButenscTea
Poccuiickon ®epepauun
M.MULWYCTUH

YTBEpXKOeHbI

noctaHoBreHnem NpaButenscTea
Poccuickon ®epepauun

ot 31 pekabps 2021 r. N 2607

NMPABUITA OKA3AHUA TENEMATUYECKUX YCNYT CBA3U
. O6LwwKne nonoxeHus

1. Hactosiwme [lpaBuna perynupyloT OTHOLIEHUS Mexay aboHEeHTOM WM MoNb30oBaTernem
TenemaTtuyeckux YCnyr cBsisu (ganee - nonb3oBaTtenb), C OOHOW CTOPOHbI, M OMNEpaTtopoM CBA3W,
OoKasblBalOLWMM TenemaTudeckMe ycryrm cBs3u (ganee - onepaTop CBSA3W), C OPYronM CTOPOHbI, npwu
oKasaHuM TenemMaTuyecKmx ycrnyr CBs3u.

2. Ucnonb3yemble B HacToswmx [NpaBunax NnoOHATUA 03Ha4YaloT cnegyollee:

"aboHeHT" - nosnb3oBaTeflb, C KOTOPbIM 3akMto4yeH BO3Me3[Hbli [AoroBop 06 oOkasaHuu
TenemMaTMyecknx ycriyr CBsisau C BblOeNEeHUEM YHUKANbHOro koga vaeHtudukaumm (ganee - gorosop ob
oKasaHuu ycnyr cBasu);

"aboHeHTCKasa NMHUA" - NMMHMA CBA3K, B TOM Yucrne 6ecnpoBogHasa NuHMsS nepegayn, CoeanHsitowas
nonb3oBaTenbCckoe (OKOHeYHoe) 0bopyaoBaHue (ganee - 0bopygoBaHNE) € y3rioM CBA3W CeTW nepenayn
AaHHbIX U obecneynBaroLLas BO3MOXHOCTb NOAKMIOYEHMS K CETU Nepeaayn AaHHbIX 00opyaoBaHus;

"abOHEHTCKMIA UHTepdEenc” - TEexXHUKO-TEXHONOrMYeckme napamMeTpbl U3MYEecKUX Lenen,
COeauHSIIOLLMX CpeacTBa CBA3M onepaTopa CBA3n ¢ obopygoBaHMeM, a Tarke opmMann3oBaHHbIN Habop
npaeumn Ux B3anMoaencTBus;

"abOHeHTCKU TepMuHan" - COBOKYMHOCTb TEXHUYECKUX M MPOrpaMMHbIX CPEACTB, MPUMEHSAEMbIX
aboHeHTOM 1 (Unn) Nonb3oBaTeneM Npu NOMbL30BaHUW TeNemMaTU4eCcKMMK ycrnyramu CBA3u Ans nepegauyu,
npvemMa M oTobpaKeHUs1 3NEKTPOHHbIX COOBLEHMN N (MKM) POPMUPOBAHUA, XpaHeHus 1u obpaboTku
WHopmauun, cogepxallencs B UHPOPMaLIMOHHON CUCTEME;

"BpegoHocHOe mnporpaMmmHoe obecneveHne" - nporpammHoe obecrneveHue, LerneHanpasreHHO
npuBogsLlee K HapyLeHWo 3aKOHHbIX NpaB aboHeHTa u (unu) nonb3oBaTtens, B TOM uucne Kk coopy,
obpaboTke unu nepegade ¢ aboHeEHTCKOro TepMuHana mHdopmMauum 6e3 cornacusi aboHeHTa u (Mnu)
nonb3oBaTtens, MMbo K yxyaweHunio napameTpoB PyHKLMOHMPOBaHUSE aBOHEHTCKOro TepMMHana nunm cetu
CBA3Y;

"kapTa onnartbl" - CpeAcTBO, No3Bonsiowee aboHeHTYy U (unu) Mnonb3oBaTemno UCMOMb30BaTh
TenematuMyeckue ycnyru CBs3u, MaeHTMduuupoBaB aboHeHTa u (Mnu) nonb3oBaTens Ansg onepartopa
CBSI3U KaK nnaTenbLlMKOB;

"nonb3oBartene" - nonb3oBaTesnlb TenemaTtuyeckux YCNyr CBA3W  ABMSOWWACA  NULIOM,
3akasblBaloLLMM U (UNN) NCNONb3YOLLMM TeNeMaTuyeckmne ycryru ceasu;

"MHOpMaLMOHHasa cucteMa" - COBOKYNMHOCTb coaepallenca B 6asax gaHHbIX MHopMauun u
obecneuunBatoLnx ee 06paboTKy MHHOPMALMOHHBIX TEXHOOMMI N TEXHUYECKUX CPEACTB;

"MHpOPMAaLMOHHO-TENEKOMMYHUKALIMOHHAs CceTb" - TEXHOMOorMyeckas cuctema, npegHasHadeHHast
Anst nepefayn no fMHUSAM CBA3WU MHApOopMaLUn, OCTYN K KOTOPOW OCYLLECTBNSIETCA C UCMOMb30BaHMEM
CpencTB BblMUCTIUTENBHOM TEXHUKU;

"npepocTtaBnexne poctyna K NHOPMALMOHHBIM cucTemMam NHOPMaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTn" - obecnevyeHne BO3MOXHOCTM MpMEMa U nepefady TenemaTUyeckux
3MNEKTPOHHbIX cooblleHnit (o6MeHa TenemaTU4YecKMMU  SMEKTPOHHBIMW  COOBLLEHUSIMU)  MeXaY



abOHEHTCKMM TepMUHANoOM M MHAOPMALMOHHOW CUCTEMOM MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON
cety;

"npefocraBneHne Joctyna K cetTu nepegadn gaHHbIX" - COBOKYNMHOCTb AEMCTBUIA onepaTtopa CBA3N
no ooOpMMPOBaHUIO aBOHEHTCKOWN NMHUK, MOOKIIOYEHMIO C €€ NOMOLLbI0 060PYAOBaHNS K Y3y CBA3N CETU
nepegayn AaHHbIX NMOB0 no obecnevyeHuio BO3MOXHOCTU MOAKMIOYEHUA K CeTU nepefayn [aHHbIX
0bopynoBaHUsA ¢ UCNONb30BaHNEM TeNEOHHOro CoeaUHEHNsT NN COEANHEHMS MO MHOW CeTun nepefayun
OaHHbIX B Lensax obecneyeHns BO3MOXHOCTU OKa3aHust abOHEHTY 1 (Mnun) Nonb3oBaTento TeneMaTmyeckmnx
YCIyr cBs3u;

"npotokon obmeHa" - dopmanu3oBaHHbI Habop TpPebOOBaHW K CTPYKType TenemaTu4eckoro
3MNEKTPOHHOIO COObLLEHUS U anropuTMy obmMeHa TenemaTu4ecKUMm 3NIEKTPOHHBIMU COOOLLEHNAMM;

"ceTeBOM agpec' - HOMep M3 pecypca Hymepauuum CeTu nepedayun [AaHHbIX, OOHO3HAYHO
OI'IpeJ:l,eJ'IﬂIOLI.I,Vlﬁ npn OKasaHun TenemMmatuyecKux ycrnyr cBA3U aboHEeHTCKUM TeEpPMUHAN MM cpeancrtea
CBSA3K, BXoAsLMe B MHOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTnyeckoe SMeKTPOHHOe cooblleHne, NpeaHa3HavyeHHoe HeonpeaeneHHOMY Kpyry
nvu, pocTtaenieHHoe aboHeHTy u (unu) nonb3osaTento 6e3 Wx npeaBapuTEnbHOro cornacus u He
no3Bonsllee onpeaenuTb OTMpPaBUTENA 3TOr0 COObLIEHUs, B TOM 4YMChe BBUAOY YKa3aHus B HEM
HeCyLLLeCTBYIOLLEro nnm danscmdrumMpoBaHHOro agpeca oTnpaBuTens;

"Tapud" - LeHa, ycTaHaBnMBaemMasi onepaTtopoM CBA3M 3a OTAENbHYI0 eOMHULY TernemaTnyeckon
yCnyru cBsiau;

"TapudHbIN NnaH" - COBOKYMHOCTb LIEHOBLIX YCNOBWUI, NMPW KOTOPbIX OnepaTtop CBA3W npeanaraeT
Nnonb30BaTbCsl O4HON NTMOO HECKONBKMMUY TENEMaTUYECKUMU YCIyramu CBA3W;

"TenemaTu4eckoe 3NeKTPOHHOEe COOOLeHne" - OOHO UIM HECKOSTbKO COOGLLEHMI 3MEeKTPOCBA3MN,
cogepXallmMx MHopMauUuo, CTPYKTYPUPOBaHHYO B  COOTBETCTBMM C  MPOTOKONIOM  OOMeEHa,
noaaepXxmBaemMbiM B3aNMOOENCTBYOLWLMMU NHEOPMALIMOHHOW CUCTEMOWN 1 aGOHEHTCKUM TEPMUHANOM;

"TeXHU4Yeckasi BO3MOXXHOCTb NpeaoCTaBNeHNst 4OCTYyNa K ceTu nepefaydn AaHHbIX" - 04HOBPEMEHHOEe
Hanuuve He3agencTBOBaHHOM MOHTUMPOBAHHOW EMKOCTW Yy3ra CBSA3W, B 30HE [OENCTBUS KOTOPOro
3anpallimBaeTCa NOAKIIOYEHME MONb30BATENbCKOr0 (OKOHEYHOro) obopygoBaHWst K CeTU nepegaydn
AaHHbIX, 1 HE3a4EeNCTBOBAHHbIX JIMHUIA CBA3W, NO3BONAIOLWNX cOOPMMPOBATL aBOHEHTCKYIO JIMHUIO CBS3N
MeXay Y3rioM CBSI3W 1 MONb30BaTENIbCKUM (OKOHEYHBIM) 0O0OpYyaOBaHUEM;

"YHNUUMPOBaAHHbIA  yKa3aTemnb" - COBOKYNHOCTb OykB, UMdpP, CUMBOMOB, OLHO3HAYHO
onpegensowmx B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CEeTU MH(OPMaLUOHHYIO CcUCcTeMy C
onpefeneHHbIM ANa Takon cetn popmaTom.

3. MNpu ocyLecTBNEHMN B3aMMOOTHOLLEHWI onepaTopa CBsA3n C abOHEHTOM 1 (Mnn) Nonb3oBaTeneMm,
BO3HMKAIOLWMX NPU OKa3aHWM TeremaTu4ecKkuMx ycnyr cBa3uW Ha Tepputopum Poccuiickon Pegepauumm,
MCMONb3yeTCcs PYCCKUI A3bIK.

4. Onepatop cBsA3n 06513aH obGecneynTb COGNOAeHME TallHbl CBA3W.

CegeHusa 06 okadaHHbIX abOHEHTY 1 (MnK) NoNb3oBaTENtO yCryrax CBA3M MOryT NpegocTaBnaTbCs
TONbKO abOHEHTY M (MNK) Nonb3oBaTENMt0 UMM MX YNOMHOMOYEHHbIM MpeacTaBUTENsM, eClv UHOoe He
npegycmoTpeHo dedepanbHbIMU 3aKOHaMM MM JOrOBOPOM 06 OkasaHuu ycnyr CBA3W.

CBefeHns 06 aboHeHTe - donsmyeckom nmue u (Mnu) nonb3oBaTene - U3NYECKOM NULLE, CTaBLLME
M3BECTHbIMWX oOnepaTopy CBA3M MNpU WUCNOJNIHEHMNM WM OOroBopa 06 okasaHun ycnyr cBA3W, MOryt
nepegaBaTbCs TPETbUM fMLIAM TONBKO C cornacusi aboHeHTa - oM3ndeckoro nuua u (Mnv) nonb3oBartens
- hn3MYecKoro nmua, 3a UCKINYeHNeEM criydaeB, NpeaycMOTpPeHHbIX dheaepanbHbIMU 3aKOHaMW.

Cornacue aboHeHTa - huanyeckoro nuua v (Unu) nons3oBaTtens - pusnyeckoro nuLa Ha 06paGoTky
ux (ero) nepcoHasnbHbIX AaHHBIX B LIENSX OCYLLECTBIIEHUSI OnepaTopoM CBSi3V pacyeToB 3a OKasaHHble
YCIyru CBSAI3M, a Takke PacCMOTPEHUs NpeTeHani He TpeGyeTcs.

5. lMNpwn ypesBblYalHbLIX CUTyaUUsiX MPUPOAHOINO W TEXHOTEHHOro XapakTtepa onepaTtop CBA3W B
nopsigke, npeaycMOTPEHHOM  3akoHodaTtenscTBom Poccunckon defepauvu, BrnpaBe BpPEMEHHO
npekpaTuTb WM OrpaHUYMTbL  OKasaHwe TernemMaTUyecKux ycryr CBA3W.  YMNONMHOMOYEHHble
rocygapcTBeHHble opraHbl B COOTBETCTBUM C 3aKoHOAATENbHbIMU U UHBIMU HOPMaTUBHBLIMY NPAaBOBLIMU



aktamu Poccuiickori depepauuy MMET MpaBO Ha MPWOPUTETHOE TOoNb30BaHWE TernemaTUyYecKumm
ycryramm cBsiau.

6. OnepaTop cBs3M B nopsigke, onpegensiemom NpaButensctBom Poccuiickonn degepaumm, obs3aH
obecneunBaTb nepefayy CUrHamoB OMOBELIEHUSS W 3KCTPEHHOW WuHopmaumm o6 OonacHOCTSX,
BO3HMKAIOLLMX MPU Yyrpo3e BO3HUKHOBEHUSA UMM BO3HWKHOBEHUM Ype3BblYaHbIX CUTYaLUUA NPUPOSHOrO 1
TEXHOreHHOro xapakrepa, a Takke Npu BeJeHUN BOEHHbIX AEUCTBUIA UNu BCNeacTBue 3TUX OEUCTBUR, O
npaeBunax noBedeHMs1 HaceneHust M HeobXoAUMOCTM MPOBEAEHUS MeponpuUsaTUM no  3awute, [0
nonb3oBaTtenen TenemaTuyeckumm ycnyramum cBa3u, 060pydoOBaHWE KOTOPbIX MOAKMIOYEHO K
WH(OPMaLMOHHO-TENEKOMMYHMKAUMOHHOM ceTu "MHTepHeT" (nanee - ceTb "MIHTepHeT").

7. Ona nonb3oBaHUS TeNeMaTU4ecKuMmn ycrnyramm cBssn aboHeHT u (unu) nonb3oBaTenb 00a3aHbI
npUMeHATb 06opyaoBaHMe, B OTHOLLIEHUN KOTOPOro B COOTBETCTBUM CO cTaTbeln 41 deaepanbHOro 3akoHa
"O cBA3N" ocyLecTBNEeHO MOATBEPXAEHWE COOTBETCTBUS CPEACTB CBSA3W TEXHUYECKOMY pErfnameHTy,
NPUHATOMY B COOTBETCTBUM C 3akoHodatenbCcTBoM Poccunckon ®depepauum 0 TEXHUYECKOM
perynmpoBaHum, n TpeboBaHuAM, NpeayCcMOTPEHHbBIM HOPMATUBHBIMU NPaBoBbIMK akTamu MuHuctepcTea
UMdpPOBOro pasBuUTULA, CBA3M W MACCOBbIX KOMMYyHMKauui Poccunckon depepaumm no Bonpocam
NPUMEHEHNs1 CPEACTB CBA3WN.

0O6s3aHHOCTb MO npegocTtaBJiEHUNIO 060py1:l.OBaHI/IFI N aboHEHTCKOro TEPMUHANa BO3naraeTtcqa Ha
aboHeHTa n (VIJ'II/I) noJsib3oBaTesd, eciin Hoe He npegycMoTpeHO A0roBopom 00 okazaHun YyCnyr cBA3n.

8. OnepaTop cBA3u obecneunBaeT aboHEHTY U (MNKU) NONb3oBaTeNto BO3MOXHOCTb MOMb30BaHMS
TenemMaTMyeckKummn ycriyramm cBA3m 24 yaca B CyTKW, €CNK MHOE He NpefyCMOTPEHO 3aKOHOA4aTENbCTBOM
Poccuiickon ®egepauumn nnm gorosopomMm 06 okasaHuu yCryr CBsi3u.

9. OnepaTop CBSI3W MOXET OKasblBaTb HE TOSIbKO TenemMaTU4ecKue YCIyrm CBsidan, HO W yCnyru,
TEXHOMOrMYECKN HEPa3pbIBHO CBSA3@HHbIE C TENeMaTMYeCKMMU yCryramu CBsI3M U HarpasfieHHblE Ha
NOBbILLEHME X NOTPEOUTENBCKOM LEHHOCTU, eCriv ANsl 3TOro He TpebyeTcs OTAENbHOW MULEH3UN U UM
cobnopatotcs TpeboBaHus, NpegycMOTPEeHHbIE NYHKTOM 32 HacTosAwmx [Npasun.

I'Iepequb ycnyr, TexXHOJNorn4eCkn HepaspbiBHO CBA3aHHbIX C TeneMaTu4eCKkumMun ycnyramum ceBasm 1
HanpaBJieHHbIX Ha NoBbIWWEHNEe NX I'IOTpe6VITeJ'IbCKOI7I LEHHOCTW, onpeaendaeTca onepatopom CBA3N.

Onepatop cBA3M BnpasBe HanpaenaTb MHdOpMaumio 06 ycriyrax cBA3m U 0 COCTOSIHUM pacyeToB 3a
HUX, a TaKkke WHY MWHOPMaUuio B 3NEKTPOHHOM BuAe C WUCNonb3oBaHveM deneparnbHON
rocyaapCTBEHHON WHMOPMALUMOHHOM cucTemMbl "EAMHBLIA nopTan rocyfapCTBEHHbIX U MyHULMNANbHbIX
ycnyr" (danee - eavHbIA NopTan rocyaapCTBEHHbIX U MyHULMNAMbHbBIX YCAYr) NPY YCROBUN TEXHUYECKON
peanusauuy Takon BO3MOXXHOCTU ornepaTopoM CBSA3M.

10. Onepatop cBsi3n 06s13aH co3gaBaTb CUCTEMY UHGOPMAaLIMOHHO-CNPABOYHOIO 06CIY)XMBAHUS B
uensix npegocTaBrneHvsi aboHeHTy u (Mnu) nonb3oBaTento WMHOpMaLMKU, CBS3aHHOW C OKalaHWeMm
TenemaTu4yecknx ycnyr cBasu.

11. B cucteme MHPOPMaLMOHHO-CNPABOYHOIO OOCMYXMBaHWA OKasblBAOTCA nNnaTHble U
H6ecnnaTHble MHHOPMAaLMOHHO-CMPaBOYHbIE YCIYTW.

12. OnepaTtop cBfI3M Oka3blBaeT GecnnaTHO M KPYrMOCYTOYHO crefylume WHGOPMaLUOHHO-
CNpaBOYHbIE YCIyru:

a) npegocTtaBneHne nHgopmaummn ob okasbiBaeMblX TENIEMaTUYECKUX yCryrax CBs3u;

6) npepocTaBneHne nHdopmaumm o Tapudax (TapudpHbix nnaHax) Ans onnatbl TenemMmaTuiecknx
YCIyr CBsI3U, O TEPPUTOPUN OKa3aHUs TernemaTnyeckux ycryr cBasu (3oHe obCcnyxXnBaHus);

B) NpeaocTaBneHne aboHeHTY MHGOPMaLMK O COCTOSIHAM €ro NIMLIEBOrO CYEeTa;

I') npmnem ot aboHeHTa " (I/IJ'IVI) nonb3oBaTend I/IH(bOpMaLI,I/WI O TeXHU4YeCKnx HeucrnpabBHOCTAX,
npenAaATCTBYLWUNX NOJIb30OBAHUIO TefleMaTUu4eCKuMun ycriyramm CB4A3u;

4) npegocTaBneHne WHGopMauMm O HacTpovkax abOHEHTCKOro TepMmuHana u  (4nwu)
Nnosb30BaTENbLCKOro (OKOHEYHOro) o6opyaoBaHMsA AN MONb30BaHUA TENEMaTUYECKUMN yCIyramm CBA3N.

13. NHdopmaumnoHHO-CpaBoYHble YCrnyru, ykasaHHble B NyHkTe 12 HacTtoswwmx [Npasun, moryt
OKasbIBaTbCS OMNepaTopoM CBA3N:
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a) NyTem OTrnpaBK1 KOPOTKOTO TEKCTOBOrO COOBLLEHNS;

0) nytem OTNpaBKM COOOLLIEHUA C WCMONb30OBAHMEM CMNPaBOYHO-MHAOPMALMOHHOM CIYXObI
onepaTopa CBsi3u, B TOM YMcne aBTonHdopmaTopa;

B) C wucnonb3oBaHveM cetn "WHTepHeT", B TOM u4ucCne C WUCNOMb30BaHUWEM CUCTEMbI
camoobCnyx1MBaHMs onepaTopa CBsi3u, Yepe3 KOTOpPYy abOHEHTOM OCYLLECTBSAETCS JOCTYN K CBEAEHUAM
06 okasbiBaeMbIX emy ycryrax TenedgoHHOW CBSA3M U O pacyeTax C onepaTopoM CBHA3M, a TakkKe K MHON
MHpopmaunn (NMNYHbIA KabUHET);

I') WHbIMK cnocobamu, NO3BONAOLLMMUN JOBECTH Vchbopmau,mo 0o aboHeHTa.

14. [okasbiBaHne dakTa CBOEBPEMEHHOrO0 AOBEAEHUS HeobXoaMMon K MOonHon MHdopmMaumu,
CBSI3aHHOW C OKa3aHWeM YCyr CBA3W, BO3naraeTcs Ha oneparopa CBs3W.

15. lNMepeyeHb GecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbLIX YCIYr, NPeAYCMOTPEHHbIX MyHKTOM 12
HacTosAwmx Mpasun, He MoxeT ObiTb cokpalleH. OkasaHue BecnnatHbIX MHPOPMALMOHHO-CNPABOYHbIX
YCInyr MOXeT NPOW3BOAMTLCA C UCMONb30BaHWMEM aBTOMH(OPMATOPOB UNU MH(OPMALIMOHHBIX CUCTEM,
OOCTYMNHbIX B  MHOPMALNOHHO-TENEKOMMYHUKALWMOHHON CeTW, B KOTOpPOW oOnepaTtop OkasbiBaeT
TenemaTtmyeckue ycnyru CBs3u.

16. Onepatop CBS3M CaMOCTOATENbHO OMNpedensieT nepeyeHb OKasblBaeMbIX MMaTHbIX
WHPOPMAaLIMOHHO-CMPABOYHbIX YCINYr U BPEMSI UX OKa3aHusi.

17. OnepaTop cBA3W 00a3aH NpeaocTaBUTb abOHEHTY M (MNK) Nonb3oBaTeNo HeobXxoaMMy Ans
3aKIYEHMS U UCNONHEHUS! AoroBopa 06 okasaHuu yCnyr CBA3W MHOpMaLmMio, BKIoYatoLyto B cebs:

a) HaumeHoBaHue (UpMeHHOEe HaMMeHOBaHKE) onepaTopa CBA3N, NepeyeHb ero omnmManos, MecTa
NX HAXOXAEHUSA U pexnm paboThbl;

0) peKBU3NTLI BblAAaHHOW ONEpaTopy CBA3U NMLEH3UN Ha OCYLLECTBNEHNE AeSATENbHOCTN B 0bnactu
oKasaHwus ycnyr cBAsu (ganee - NUUeH3ns);

B) COCTaB TeJieMaTU4eCKmnxX ycnyr cBdA3n, YCIioBuMA U NopAdoOK MX OKa3aHWA B COOTBETCTBUM C
HacToAwmnmmn I'IpanmaMVl, B TOM 4uUcCIe ncnosrb3yembie aboHeHTCKune MHTepd)eVICbI;

r) ouanasoH 3Ha4YeHun nokasaTtenen kadecTea obcnyxuBaHus, obecneynBaemMbix CETbIO Nepenaymn
OaHHbIX, B Mpefenax KOoToporo abOoHEeHT BnpaBe YCTaHOBUTb B AoroBope o6 Oka3aHuu ycriyr CBs3u
HeoOXOoAMMblE eMY 3HAYEHUS;

[) nepeyeHb 1 onucaHne NPeMmyLLecTB U OrpaHUYEHUIA B OKa3aHUM TenemMaTUYecKmMx yCnyr cBsau;
e) Tapudbl Ha TeNeMaTuyYeckne ycrnyru cBsasu;
X) nopsifoK, hopma 1 TapudHbIe NaHbl 4N onnaTtbl TENEMaTUYECKUX YCIYT CBS3Y;

3) Homepa TenedoHOB  cucTembl  MHAOPMALMOHHO-CMPABOYHOIO  OOCAYXMBaHWA U
YHUULMPOBaHHLIN yKasaTternb MH(POPMaLMOHHON CUCTEMBI OnepaTopa;

VI) nepeyeHb ycnyr, TeXHONorm4eCkmn HepaspbiBHO CBA3aHHbIX C TenemMaTtu4eckumm ycnyramm cBasmn
N HanpasJ1I€HHbIX Ha NoBbILWLEHNEe NX I'IOTpe6VITeJ'IbCKOl7I LLEHHOCTW;

K) nepeveHb MecT, rae aboHeHT 1 (unn) nonb3oBaTtenb MOryT B NMOSIHOM 06bemMe 03HaKOMUTLCH C
HacTosAwmmMn MNpasnnamu.

18. OnepaTtop cBA3M 06493aH nNo TpeboBaHuio aboHeHTa 1 (MnK) Nonb3oBaTens NpegocTaBUTb UM
NOMMMO WHGpOPMaLMKU, MPEeSYCMOTPEHHOW NyHKTOM 17 Hactosiwmx [lpaBun, [ONOMHUTENbLHYIO
nHpopMaLmio 06 oka3aHUM TeneMaTU4ecKUx YCnyr CBSA3u.

WHdopmauus posoautcs 4o cBedeHns aboHeHTa u (Mnu) nonb3oBaTensi Yyepes cawT onepartopa
cBsA3n B ceTn "VIHTepHeT" nnu cuctemy MHopMaLmoHHO-CNPaBOYHOrO OBCNY>XMBaHUS HA PYCCKOM SA3blKe
fecnnaTHO B HarmsagHom u gocTynHow dopme. o 3asBneHuto aboHeHTa HanpaBneHwe WHopMaumm
BO3MOXHO Ha YKasaHHbIl MM agpec 9rfeKTPOHHOW MOYTbl WNW  ONEKTPOHHbIN  agpec CUCTEMbI
camoobCcnyxuBaHus oneparopa CBA3u, Yepes KOTopyto abOHEHTOM OCYLLECTBNSAETCHA OOCTYN K CBEAEHUSIM
06 oOkasblBaeMblx €My TenemaTu4ecKkuMx Yycnyrax CBsi3W, pacyeTax C oOrnepaTopoM CBSiI3M U WHON



WMHpopMaumm (NMNYHbIA KabUHET).

Il. Mopsipok 1 ycnoBusA 3aknoyeHusi 4oroBopa o6 okasaHuu
ycnyr cBsi3u

19. TenemaTtuyeckune ycrnyru CBsi3u Oka3blBalOTCA ONepaTopoM CBSI3U Ha OCHOBaHUK gorosopa 06
oKasaHuW ycryr CB3W.

20. JoroBop 06 oOkazaHMW YCMyr CBA3W 3aKNOYaeTcd MyTeM OCYLLECTBMEHUS KOHKMOAEHTHbIX
[AeCTBUIA, NO3BONSOLWNX JOCTOBEPHO YCTAHOBUTL BONEN3bsABIIEHNE aBOHEHTa B OTHOLLEHWU 3aKMOYEHUS]
forosopa 06 OkasaHuW YCryr CBS3W, UM B NWUCbMeHHOW copme. [oroBop 06 OkasaHWM ycryr cBsiau
COCTaBnsieTCsl B [ABYX 3K3eMMNusipax, OAMH U3 KOTOPbIX Bpy4aeTcs aboHeHTy. Mopsagok ocyliecTBneHus
KOHKIIOAEHTHbIX AEACTBUN, @ Takke X NepeyveHb YCTaHaBNMBaTCA 0hepToN.

MyTem ocyLiecTBNEeHNs KOHKIMIOAEHTHBIX AENCTBUIA 3aKNioyYaeTcsl B TOM Yucne JoroBop o6 okasaHum
pas3oBbIX TENeMaTU4ecKUxX YCryr CBA3M B MyHKTaX KOMMEKTMBHOrO AOCTyna. Takow JOroBOp CuYMTaeTcs
3aKIOYEHHBbIM C MOMEHTA OCYLLECTBIIEHUSI NOMb30BaTENeM OEWCTBUIA, HanpaBMeHHbIX Ha NonyyYyeHue u
(Mnu) ncnonb3oBaHne TeneMaTUYeckux ycnyr CBA3u.

21.B cry4dyae 3akinr4eHnAa cpo4yHOro goroesopa 00 okazaHuu pa3oBbIX TENTEMATUYECKNX YCITyTr CBA3N
B MYHKTaX KOJITEKTUBHOIO AOOCTYyMNa onepaTtop CBA3W OCYLWECTBIIAET VI,CI,eHTI/I(*)VIKaLI,VIIO nonb3oBaTtenen n
MCcnosib3yemMmoro MMm OKOHe4YHoro O60pyﬂ,OBaHVIF|.

WpeHTndukauma nonb3oBaTens OCYyLWeCTBNAETCS OnepatopomM CBSA3M MNyTeM yCTaHOBMEeHUs
damunum, umeHun, oT4vectBa (MpU HanmMumMM) MONMb3oBaTENs, NOATBEPXKAAEMbIX [LOKYMEHTOM,
YOOCTOBEPSOLWMM JINYHOCTb, NMMOO MHBIM cnocobom, obecneymBaloMM AOCTOBEPHOE YCTaHOBIIEHWUE
yKa3aHHbIX CBeJeHuMn, B TOM 4ucrne C WChonb3oBaHueMm enepanbHOW  rocygapCTBEHHOM
MHOPMaLMOHHON cucTemMbl "EANHaA cuctema MaeHTUuKaunum n aytTeHTudmnkaumm B MHpacTpykType,
obecneunBawLLen MHPOPMALMOHHO-TEXHONOMMYECKOE B3auUMOAENCTBUE MH(OPMALUOHHBIX CUCTEM,
ncnonb3yembix Ans NpeaoCcTaBneHnst rocygapCTBEHHbIX U MyHUUMNABHBIX YCNYr B 3NEKTPOHHOM hopme”
(nanee - eguHasa cuctema naeHTUdMKaumMm), UM JOCTOBEPHOE yCTaHOBMeHMe aboHEHTCKOro Homepa,
Ha3Ha4YeHHOro mMonb3oBaTentd B COOTBETCTBUM C [JOroBOpoM 06 oOKasaHun ycnyr MOABUXHON
pagunoTenedOoHHON CBA3M, 3aKIMIOYEHHbIM C ONepaTopoM CBSA3MW.

WaeHTndukaumsa okoHe4YHOro 060pyaoBaHNs OCYLLLECTBIAETCS CPeACcTBaMm CBSA3M onepaTopa CBA3n
nyTem onpeaeneHus yHukansHoro naeHtudumkatopa o6opyaoBaHna ceten nepegayn AaHHbIX.

22. Oka3aHue TenemaTuyeckux ycnyr cBs3m ¢ npefocTaBneHneM JOCTyNa K CETU nepeaayn AaHHbIX
C ucnonb3oBaHvemM abOHEHTCKOW NNHMM OCYLLEeCTBMASETCA Ha OCHOBaHMM Jorosopa o6 okasaHwuu ycnyr
CBS3K, 3aKMOYEHHOro B NMMCbMEHHOM dhopme.

D,J'Iﬂ 3aKrn4veHna gorosopa 06 okasaHuu ycnyr cBA3n C npeaocTaBlieHneM oCTyna K ceTu nepegadu
AaHHbIX C UCMOMb30BaHWeM abOHEHTCKOW NUHMKU NMUO, UMeloLlee HaMmepeHue 3aKmiouuTb AoroBop o6
oKasaHuW ycnyr cBaA3u (ganee - 3asaBuTenb), NOAaeT onepaTopy CBSA3N 3asiBfeHME O 3aKNioYeHUN JOroBopa
06 okasaHuu ycrnyr cBsA3u (ganee - 3asBreHue).

Mopsagok peructpauun n dopma 3asiBNEHNN yCTaHaBNNBAKOTCS onepaTopom cBa3un. Onepatop cBA3n
006513aH ONOBECTUTL 3a8BUTENS O permcTpaumm 3asiBneHms B 3-OHEBHbIN CPOK.

OnepaTop CBA3M HE BlpaBe 0TKa3aTb 3aABUTESO B NpnemMe U pacCMOTpEHUN 3aAaBIIEHUA.

23. OnepaTtop CBA3W B CPOK, He npesbiwawwmi 30 OHEeNn CO AHS perncrTpaumy 3asBreHus,
OCYLLIECTBMSIET NPOBEPKY HaNMUMs TEXHUYECKOW BO3MOXHOCTM AN MpefoCTaBneHust JocTyna K ceTu
nepefayv fgaHHblx. MNpy ee HanMuMKM onepaTop CBSI3U 3akn4vaeT ¢ 3asiBuTenem gorosop o6 okasaHuu
yCryr CBSI3W.

24. OnepaTtop CBSA3M MMeeT NPaBo OTKasaTb B 3aKN0YeHUn oroBopa 06 okasaHun ycnyr CBA3n npu
OTCYTCTBMM TEXHWYECKOWN BO3MOXHOCTW ON1S NpefocTaBreHnsa A0oCTyna K ceTu nepedayn AaHHbiX. Mpu
3TOM O CBOEM OTKa3e onepaTtop CBs3N 0653aH COOBLWMNTL 3asBUTENO B MUCbMEHHOW hopMe B CPOK, He
npesbiwaowmnn 10 AHen co AHA OKOHYaHUSA NPOBEPKU, NPeAyCMOTPEHHOW NYHKTOM 23 HacToawmx [Npasun.

B cnyyae oTkasa uUnu yKNoHeHWsl onepaTopa CBS3W OT 3aK/o4YeHUss AoroBopa 06 okasaHuu ycryr
CBA3M 3asiBUTENb BrnpaBe 06paTUTbC B CyAd C TpeGoBaHWeM O MOHYXAeHWU ornepaTopa CBSi3W K ero
3aknoyeHmnio. bpems ookasbiBaHUS OTCYTCTBUA TEXHUYECKON BO3MOXHOCTU ANA NpedocTaBneHus gocTyna



K CeTh nepenayvn gaHHbIX NEXUT Ha onepaTtope CBA3N.

25. CtopoHamu goroBopa 06 okasaHuu yCryr CBA3W, 3aKIll04aemMoro B NMCbMEHHON dopme, MoryT
BbICTYNaTb U3nyeckoe nNuuo, rpnanyeckoe nuuo nubo nHamMBmMAayanbHblM NnpegnpuHuMartens, ¢ OAHON
CTOPOHBI, 1 onepaTop CBA3M, C APYrov CTOPOHbI, MpY 3TOM:

a) chmsnyeckoe NMLLO NpW 3aknioYeHUN oroBopa 06 okasaHuK ycnyr CBA3v NpeabsBnseT JOKYMEHT,
YOOCTOBEPSIOLLMIA €ro NIMYHOCTb, 33 UCKMIYEHNEM CryyaeB 3aknioyeHns goroBopa 06 okasaHuu ycryr
CBS131, MPeAyCcMaTpMBAaOLLEro OKa3aHne YCnyr ¢ UCMonb30BaHWEM CPeCTB KOMMEKTUBHOMO AOCTyna, Unu
3akno4YeHns gorosopa 06 okasaHumM ycnyr CBsi3u ¢ UCMofib3oBaHueM cetu "VIHTepHeT".

0) NuuUo, yNnonHOMOYEHHOE Ha 3aKruyeHne AoroBopa 06 OkasaHWWM yCnyr CBsI3M B MHTepecax
opuan4eckoro nuua, npegbsaABnsieT OOKYMEHT, NOATBEPXAAlOLMIA €ero NOMHOMOYMS Ha 3akniodeHue
porosopa 06 okasaHuu ycryr CBA3W, U JOKYMEHT, MOATBEPXAaoLLnn bakT BHECEHNST 3annucu B EanHbIN
roCcyaapCTBEHHbIA PeecTp PUAMYECKMX NUL, 33 WCKMIOYEHMEM CriyyaeB 3aknouveHus gorosopa 06
oKasaHuM ycryr CBsi3W, MpegycMaTpuBalOWEro okKasaHue YCnyr C  UCNoNb3OBaHWMEM CPEACTB
KOSINEKTMBHOIo AOCTyna uinn ¢ ncnonb3oBaHmnem cetn "HtepHeT".

B) MHAMBMAYanbHbIA NpeanpuHMMaTtens Npu 3aknoyveHun gorosopa o6 oka3aHuu ycryr CBA3u
npeabaBnseT JOKYMEHT, yGOCTOBEPSOLLNIA €ro MMYHOCTb, U JOKYMEHT, NoATBEPXKAatoLnii (hakT BHECEHMWS
3anvcu B EOuHbIN rocygapCTBEHHbIV peecTp MHAVBMAYanNbHbIX NPeanpuHuMaTtenen, 3a UCKIYeHneMm
crnyyaeB 3aknoveHuns gorosopa ob okasaHuu ycnyr cB3uW, npefycMaTpuBatoLLero okasaHue ycnyr c
MCnonb3oBaHNeM CpeacTB KONNEKTUBHOMO AOCTYynNa, Uinu ¢ ucnonb3oBaHuem cetn "HTepHeT".

26. [loroBop 06 okasaHuu ycnyr CBA3MW, 3aKNo4aemMbiii C PU3MYECKNM NTMLIOM B LIENAX MOMb30BaHUs
TenemMaTM4eckMMu ycrnyramy CBsi3u Anst JIMYHbIX, CEMEWHbIX, AOMALUHNX N UHbIX HYXJ, HE CBA3AHHBIX C
OCYLLECTBMEHNEM NPEANPUHMMATENBLCKON  AeATenbHOCTW, SBRsieTCss  NyOnuyYHbIM - JOFOBOPOM U
3aKIN0YaeTCs Ha HeonpeaeneHHbIn CPok. 1o xenaHuo 3asaBUTenst C HAM MOXeT BbITb 3aKMOYEH CPOYHbIN
porosop 06 okasaHum ycrnyr CBA3u.

27. lNMpwu 3akntodeHun gorosopa o6 okasaHumM yCrnyr CBA3N, 3a UCKINIOYEHNEM CPOYHOro JoroBopa 06
OKa3aHuW pasoBbiX TeremMaTu4ecKkuMx YCNyr CBSA3W B MyHKTax KOMNMEKTMBHOIO [OCTyna, ornepaTop CBSA3M
0693aH naeHTMMUMpoBaTh NULO, MMeloLLee HamepeH1e 3aknioYnTb AOroBop 06 oKasaHuK YCryr CBA3W,
YCTaHOBMB CrieAyloLme AaHHble:

a) B OTHOLLEHMMN buamdeckoro nuua - haMunmio, UMsi, OTYECTBO (NPU HaNM4MK), OaTy POXAEHMS,
MECTO XUTENbCTBA, PEKBM3UTbI JOKYMEHTA, YAOCTOBEPSIIOLLErO NIMYHOCTh;

6) B OTHOLLEHUW MHAMBUAYANbLHOIO NpeanpuHUMaTens - haMmunmio, UMsi, 0T4eCTBO (MpPU HaNU4Mn
[aTy POXOEHWs, PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIIOLLEr0o €ro NIMYHOCTb, OCHOBHOW rocyAapCTBEHHbI
PerncTpaunoHHbIN HOMEP;

)
n

B) B OTHOLLEHWM OPUANYECKOro nuua - HaumeHoBaHue ((pMpmMeHHOe HaMMeHOBaHMe) opraHm3aumy,
MECTO HaxoXAeHUs, OCHOBHOW rocyjapCTBEHHbIN PErncTpaLMoHHbI HOMep, UAEHTUMUKALNOHHBIN HOMEpP
HanoronnarernbLmka.

28. Vlﬂ,eHTVI(bI/IKaLI,VIFI nnuga, nMeruiero HamepeHme 3akni4nTb 4oroBop 00 okasaHuu ycnyr CBA3u,
npoBoaAnUTCA ogHUM U3 crnenyronx cnoco6os:

a) npoBepka JOKYMEHTOB, NPedyCMOTPEHHbIX HacTosilwmMK MNpaBunamu, NpeactaBrneHHbIX JIMYHO
IMUOM, MMELUM HaMepeHne 3akniounTb AOroBop 06 okasaHWM YCryr CBsi3W, onepaTtopy CBS3W Unu
YNOSIHOMOYEHHOMY UM TPeTbEMY NnLY;

6) npoxoxgeHue ayTeHTUdUKaLUMM B €OMHOW CUCTEME MAEHTUUKALMM JIMLOM, UMEIOLUM
HamepeHne 3akniounTb [oroBop 06 oOkKasaHuW YyCrnyr CBS3W C  MCMOMb30BaHWEM  YCUIEHHON
KBanMUUMPOBaHHOW 3IEKTPOHHOW MOAMUCU UITM NPOCTOW SMNEKTPOHHOW NOAMUCU MPK YCIOBUK, YTO MpK
Bbldaye Kroya NpoCTOn SNEKTPOHHOW MOAMUCK FIMYHOCTb (DM3NYECKOro nuua ycTaHoBrneHa npu nnM4yHom
npueme;

B) UCNONb30BaHUE YCUMNEHHON KBanNMMULNMPOBaHHOW SNEKTPOHHOW noanucy;
r) ucnonb3oBaHve eauHOro nopTana rocy4apCTBEHHbBIX M MYHULMMNANbHBIX YCIYT;

4) wncnonb3oBaHWe WHMOPMALMOHHBLIX CUCTEM TOCYAAPCTBEHHBIX OpPraHoB Mpu  Hanuuuu
NOAKMIOYEHNST onepaTopa CBsiI3W K 3TUM CUCTEMaM 4epe3 eAUHYH CUCTEMY MEXBEeOOMCTBEHHOIO



3NEKTPOHHOro B3aUMOAENCTBUS.

29. B poroBope 00 okasaHuu ycryr CBs3W, 3akfil04aeMoM B MUCbMEHHOW hopMe, LOMKHbI ObiTb
yKas3aHbil:

a) jaTa v MecTo 3aKnioYeHnss 4orosopa 06 okasaHum ycnyr CBA3W;

6) HaumeHoBaHWe (PUPMEHHOE HaMMEHOBAHWUE) N MECTO HaxXOXAeHUs onepaTopa CBs3Y;
B) PEKBU3UTLI pacYETHOroO CYeTa onepaTopa CBSA3M;

r) cnegywowmne ceegeHns 06 aboHeHTe:

dhamnnus, Mmsi, oTYECTBO, AaTa POXAEHWS!, PEKBU3UTbI OOKYMEHTA, YOOCTOBEPSIOWErO JIMYHOCTb
(cBegeHMss 0 HaMMeEHOBaHMM [OOKYMEHTa, cepuvM WU HOoMepe, gaTe Bbldayu, HaMMeHOBaHUW OpraHa,
BblOaBLUEro JOKYMEHT, UMK Koge noapasfaenenus), - 4ns pumanyeckoro nuua;

HavMeHoBaHne ((PUPMEHHOE HauMMEHOBaHWE), MECTO HaxOoXOEeHWS, OCHOBHOW rocyAapCTBEHHbIN
perncTpauroHHbI HOMEP, MHAVBUAYanbHbIA HOMEp HanoronnaTenbLyka - 4N PUANYECKOro nmua;

PEeKBnU3NTbl OOKYMEHTa, yaoctoBepArolero JNMMYHOCTb (CBeﬂ,eHMﬂ O HammeHoBaHUWN [OOKyMeHTa,
cepumn . Homepe, pate Bblda4vn, HaMMEeHOBaHUM oOpraHa, BblAaBLUero [OOKYMEeHT, Wunn Koae

nogpasgeneHuvs), 1 AOKyMEHT, NoaTBepXaarLWwni akT BHECEHUSA 3annucn B EAMHbBIN rocyaapCTBEHHbIN
peecTp uHavBuayanbHbIX NpegnpuHumaTtenen, - Ans UHAMBUAyanbHoro npeanpuHMaTens;

[) agpec yCcTaHOBKM 060pyaoBaHUs 1 onvcaHne aboHEeHTCKOW NMHMK (Npy AOCTYne K CeTU nepeaayu
JaHHbIX C UCMOMNb30BaHNeM aGOHEHTCKOW NINHNNY;

€) TeXHUYEecKne nokasaTenu, XapakTepusylollne KavyecTBO TeriemMaTuyeckux ycryr cBssu (B TOM
yncne nonocy NponyckaHus NMMHWK CBSI3W B CETU Nepeaayn AaHHbIX);

)K) TEXHNYECKMNE HOPMbI, B COOTBETCTBMU C KOTOPbIMU OKa3bIBAaOTCA TeENieMaTn4eckne ycnyrm cBA3m
N TEXHONOINM4YeCKn Hepa3pbIiBHO CBA3A@HHbIE C HUMW yCIyru,

3) Tapucbl 1 (UnK) TapudHbIN NNaH 48 onnaTel TENEMATUYECKMX YCIYT CBA3M B POCCUNCKUX pyonsx;
n) agpec n cnocob 4OCTaBKM cyeTa 3a OKkaszaHHble TeneMaTu4eckne ycnyru cBsau;

K) NpaBa, 063aHHOCTU 1 OTBETCTBEHHOCTb CTOPOH, B TOM 4ncre obs3aTenbCcTBa ornepaTopa CBsiau
no cobriodeHNo CPOKOB W Mopsadka YCTpaHeHUsi HeUcnpaBHOCTEN, MPEnATCTBYOLWMUX MOMb30BaHUIO
Tenematu4yeckMmn ycryramm cBsisu;

J'I) CpOK nencTeums goroeopa 00 okazaHuu ycnyr cBA3u;

M) nepeyeHb AOMONHUTENbHBLIX 06s3aTensbCTB Nnepes aboHEHTOM, LOOPOBOMLHO NPUHUMAEMbIX Ha
cebs onepatopom cBA3N.

30. B poroBope 06 okasaHuWM ycnyr CBSI3W OOSMKHblI ObiTb yKasaHbl criegylolime CyLeCTBEeHHble
ycroBswus:

a) cocTaB OKa3blBaeMbIX TeNieMaTUYeCcKnx ycnyr cBs3u;

6) ncnonb3yemMble aboOHEHTCKNEe MHTepPdENChHI;

B) Tapudbl U (Mnn) TapudHble NNaHbl ANs onnaTbl TeNeMaTUYecKknx yecnyr CBA3u;
r) NopsigoK, CPOK U hopMa pacHeToB.

31. OrlepaTop CBA3U BNpaBe NnopyynTb TpETbeMY JTNLY 3aKIHO4YNTb 0roBOp 00 okasaHun ycnyr cBA3n
OT UMEHU U 3a CHET ornepaTtopa CBA3U, a TakXKe OCYLLeCTBNATb pac4yeTbl C abOHEHTOM OT UMEHMU onepartopa
CBA3N.

Mo porosopy 06 okaszaHUM ycryr CBA3W, 3aKNOYEHHOMY YNONTHOMOYEHHBIM TPETbUM FIULLOM OT UMEHH
1 3a cYyeT oneparopa CBA3W, NpaBa U 0683aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO Y onepaTopa CBA3W.

32. OnepaTop CBA3M He BrpaBe Npu 3aKkrnn4YeHnn goroesopa 00 okasaHuu ycnyr cBA3n HaBA3blBaTb



aboHeHTy 1 (Mnn) NONb30BAaTEND OKa3aHMe MHBLIX YCIYr 3a OTAENbHYO nnary.

lll. Nopsapok n ycnoBus ucnonHeHus Aorogopa o6 okasaHum
ycnyr cBsi3u

33. Onepatop cBsA3n 0b6s3aH:

a) okasbiBaTb abOHeHTY 1 (Mnn) nonb3oBaTeNo TenemMaTu4eckme yCcnyrm cBs3m B COOTBETCTBUM C
3aKoHOAaTENbHBIMU Y MHBIMU HOPMATUBHBIMW NPaBOBbLIMK akTaMmu Poccuinckon deagepalimm, HaCToOALLMMU
lMpaBunamu, NUUEeH3ner n JOroBopomM 06 oka3aHMK yCryr CBA3W;

0) msBewartb aboHeHTa K (unu) nomnb3oBaTenss B MecTax paboTbl ¢ aboHeHTamu u (Knu)
nonb3oBaTensamMu, Yepes cBon canT B ceT "MIHTepHeT" 1 (unu) MHOopMaLUnOHHbIE CUCTEMBbI 006 N3MEHEHUN
TapudoB 1 (Mnn) TapnHbIX NNAHOB A4S onnaThl TeNeMaTuyecKnx ycnyr cBs3u He MeHee yem 3a 10 gHen
00 BBedeHMs1 HOBbIX TapudoB M (Mnu) TapudHblx nnaHoB. o 3asBneHunio aboHeHTa m3BelleHne o6
n3mMeHeHnn TapuncoB 1 (Unu) TapudHbIX NNAHOB NS ONnaThl TENEMaTUYECKNX YCNyr CBSA3M BO3MOXHO
OCYLLECTBNATb Yepes yKaszaHHbIN UM agpec 3NeKTPOHHOW NOYThl UM NUYHbBIN KabUHET;

B) HasHayaTb NO COrnacoBaHWio C abOHEHTOM W (UNu) nonb3oBaTenem HOBbIE CPOKW OKa3aHus
TenemaTnyeckux YCryr CBSI3W, ecnvM HecobniogeHue YCTaHOBNEHHOro cpoka 6bino obycnoBneHo
obcToATenbCcTBaMU HENPEOAONTMMON CUTbI;

r) YyCTpaHATb B YCTAHOBMEHHbIW CPOK HEWCMNPaBHOCTW, MPENATCTBYIOWIME MNOSb30OBAHUIO
TenemaTtmyeckummn  ycnyramu  cBAsn.  WMHgopmaums 0 cpokax yCTpaHeHus HeUCnpaBHOCTEW,
NPenAaTCTBYIOLUUX MONb30BaHUIO yCryramMn CBsI3W, pasMellaeTcsl Ha canTe onepatopa CBS3W B CETU
"HTepHeT",

4) n3Bellatb aboHeHTa 1 (MnNn) nonb3oBaTtens yaobHbIM A5S HUX CNOCOOOM He no3aHee 4em 3a 24
Yyaca o0 OeNcTBUsX, NpearnpMHUMaeMbIX B COOTBETCTBUM C NYHKTOM 34 HacTosiwmx MNpaeun;

€) BO30GHOBUTb OKasaHue TenemaTUyYeckmx yCryr cBsi3u aboHEHTY 1 (MNnn) NoNb30BaTENto B TEUYEHWE
CYTOK CO [HSl NpeACTaBfieHUsl JOKYMEHTOB, NOATBEPXXAAoLLMX NMKBMAALMIO 3a40/HKEHHOCTM Mo onnare
3TUX ycnyr (B cny4ae NpUoOCTaHOBMEHMUS OKasaHUs YCNyr);

X) obecrneuntb B LENsX OKasaHWs TeremMaTuyeckux YCryr CBs3W BblaernieHne aboHEHTCKOMY
TepMmuHany ceTeBoro agpeca;

3) BbINONHATL 00a3aTenbLCTBa, NPegyCMOTPEHHbIe NognyHKTOM "M" nyHkTa 29 HacToawwmx lMpasum;

M) MCKMIOYUTL BO3MOXHOCTb [OCTyMa K MHGOPMAaLMOHHLIM CUCTEMaM, CeTeBble agpeca Wnu
YHUMLUMPOBAHHbLIE YyKasaTenu KOTOpbIX aBoHEeHT coobLiaeT onepatopy CBA3M B MpPeayCMOTPEHHOM
[A0roBopom o6 okaszaHWUW YCryr cBA3W BUAE;

K) Mpy MOCTYNNEHWM COOTBETCTBYHOLLEro 3anpoca OT opraHa, OCYLLEeCTBMALWEro onepaTuBHO-
pasbICKHYIO AeSTeNbHOCTb, B TeyeHne 3 pabounx OHEl Co OHSA MONyY4eHUst Takoro 3anpoca HarnpasBUTb
aboHeHTy 3anpoc ¢ TpeboBaHWEM NOATBEPAMTb COOTBETCTBME MEpPCOHalbHbIX AaHHbIX (DaKTUYECKOro
nonb3oBaTensl cBefdeHWsIM, 3asiBieHHbIM B JoroBope 06 oKasaHWM YCRyr CBA3W, C yKasaHWeM OaTtbl
npekpaLLeH1ss oKa3aHWs YCryr CBA3W B CrydYae HenoaTBepXaeHUs! COOTBETCTBUSA NePCoHarnbHbIX AaHHbIX
OOHUM UN HECKOMBKUMU M3 CriedytoLLmMX CnocoBoB:

nyTem OTMNPaBKuN KOPOTKOro TEKCTOBOIO COOBLLEHMS N0 CETU NOABUXHOW paganoTenedoHHON CBA3Y;

nyTeM OTMPaBKN COOOLLEHMS C NCMONb30BaHMEM CMPaBOYHO-UHOPMALIMOHHOM CyX0bl onepaTtopa
CBSI31, B TOM YucCrie aBTOMHGOpPMaTopa;

C vcnonb3oBaHueM cetu "VIHTepHeT", B TOM 4nicne nyTem OTNpaBKU COOBLLEHNS NO 3NEeKTPOHHOM
noyte (Npyv Hanuyum agpeca) nNM6O NyTem OTNPaBKU YBEOOMIIEHUSI C WCMOfb30BaHMEM CUCTEMbI
camoobCcnyxuBaHus onepartopa CBA3u, Yepes KOTopyt abOHEHTOM OCYLLECTBNSETCH AOCTYN K CBEAEHUSM
00 oKka3biBaeMbIx eMy TenieMaTUYecKnx ycnyrax CBA3u 1 0 pac4eTax c onepaTopoMm CBSA3U, a Takke K MHON
UHdopMaLNK (NMNYHBIN KaBWHET);

1) NOBTOPHO MHpOpMMpPOBaTb abOHEHTA B Nopsake, MpegycMOTPEHHOM NOAMYHKTOM "K" HACTOSALLErO
MyHKTa, O CpoKax NpeKpalleHUs OKasaHus YCInyr CBA3M B Criydyae HenoaTBEpPXAEHUS COOTBETCTBUS
nepcoHarnbHbIX AaHHbIX (PaKTUYECKOro Monb30BaTeNs CBeAEeHUSAM, 3asBeHHbIM B JOroBope 06 okasaHum
yCNnyr CBA3W, He NO3aHee YeM 3a 3 CYTOK 4O NpeKpaLleHusl Oka3aHus yCnyr CBA3W;



M) obecneuntb Ans aboHeHTa BO3MOXHOCTb MOATBEPXKAEHNSI COOTBETCTBUS NEPCOHANbHbIX AaHHbIX
dakTu4ecKkoro nonb3oBaTens CBeAEeHUAM, 3asBreHHbIM B AoroBope o6 okasaHuu ycnyr CBs3u, nyTem
NpeacTaBneHns onepaTopy CBSA3M AOKYMEHTa, YAOCTOBEPSIOLEro JIMYHOCTb, a TakkKe WUCMOMb30BaHWsA
OHOr0 U3 NpefocTaBngeMblX ONepaTopoM CBA3M CNocoboB (Mpy UX HanMMyum), ykasaHHbIX B MOOMNYHKTE
"X" nyHkTa 35 HacTtosawmx MNpaBun, npouHgpopMmmnpoBae aboHeHTa O Takmx crnocodax npu HanpaBneHUn
€My 3arnpoca B COOTBETCTBUM C NOAMYHKTOM "K" HACTOSALLEro NyHKTa fMbo yka3as B 3anpoce 3NEKTPOHHbIV
aZipec CTpaHuLbl canta onepaTtopa cBsA3n B ceTn "MHTepHeT", Ha kOTOopon pasmelleHa nHdopmMaums o

Takmx crnocobax.
34. OnepaTtop cBsA3u BrNpaBse:

a) NpMoCTaHaBNMBaTb OKa3aHMe TenemaTuyYecKkux yCnyr cBA3m aboHeHTY U (Mnu) nonb3oBaTtento B
cnyyae HapylweHns aboHeHTOM u (1nn) nonb3oBaTenem TpeboBaHMi, NPeayCMOTPEHHbBIX 4OrOBOPOM 06
oKasaHuuM YCnyr CBA3K, a Takke B Criydasx, yCTaHOBMNEHHbIX 3akoHoAaTenscTBoM Poccuiickon ®enepaunu;

6) ocyLecTBNATL OrpaHNYeHne oTAenbHbIX AeNCTBMI aboHeHTa 1 (Mnn) nonb3oBaTens, eCnn Takne
AEeNCTBUS CO3Aal0T Yrpo3y AN HopManbHOro MYHKLMOHUPOBaHNS CETU CBA3M.

35. AGOHeHT 065a3aH:

a) BHOCWTb MnaTy 3a OKasaHHble eMy TenemaTUyeckue YCnyrum CBA3WM U UHbIe NMPeayCMOTPEHHbIEe
[I0roBOpoM 06 OKasaHWW yCIryr CBA3W YCNyrv B NOSIHOM ob6bemMe U B NpedyCMOTPEHHbI 4OroBOpoM 06
OKasaHUW YCIyr CBSI3U CPOK;

6) ucnonb3oBaTb ANt MOMyYEHUs1 TeneMaTUYeckux ycnyr cBsisau obopynoBaHMe WM MpOrpammHoe
obecneyeHne, KOTOpoe COOTBETCTBYET YCTAHOBIEHHBIM TPEOOBaHMAM;

B) coobLaTh onepaTopy CBSA3N B CPOK, He npeBbilwatowmin 60 gHer, o npekpaleHnn CBoux npas
BnageHus v (Mnv) nNonb3oBaHWMS MOMELLEHMEM, B KOTOPOM YCTaHOBIEHO 00opygoBaHue, a Takke
OOCTOBEpPHble cBeAeHUss 06 M3MEHEHUsIX OaHHbIX, YKa3aHHbIX B NoAnyHKTe "r" nyHkTa 29 HacToswmx
MpaBun, B CpoK, He npeBblwatowmi 60 gHen co AHA N3MEHEHMNS YKa3aHHbIX CBE4EHWUN;

r) cogepaTb B MCMPaABHOM COCTOSIHUM aBOHEHTCKYHD JIMHMIO M MOSb30BaTENbCKOe (OKOHEYHOE)
obopynoBaHue, Haxogswmecs B NoMelleHnn aboHeHTa, a Takke cobnopatb npaBuna akchnyatauum
3TOro o6opynoBaHus;

ﬂ,) npegnpnHMMaTb Mepbl No 3alunTte aboHeHTCKoro TepMunHana oT BO34eNCTBUA BpeagoHOCHOro
nporpaMmmMmHoro obecneveHus;

€) NpenaTCTBOBaTb PacnpoCTPaHEHMIO cnamMa U Bpe4oHOCHOro NpPorpaMMHOro obecrneyeHns ¢ ero
abOoHEeHTCKOro TepMmHana;

X) Npu NOCTynneHun 3anpoca OT onepaTopa CBsA3n ¢ TpeboBaHMeM NOATBEPAUTL COOTBETCTBUE
nepcoHanbHbIX AaHHbIX PaKTUYeCKoro Nonb3oBaTens cBeAeHWsIM, 3asiBNEHHLIM B JoroBope 06 okasaHum
YCIyr CBSI3M, OCYLLECTBUTb MOATBEPXKAEHUE MEepPCOHarbHbIX AaHHbIX MyTeM MNpeAcTaBreHus onepaTopy
CBSI3W [OKYMEHTa, YOOCTOBEPSIOLLEero JIMYHOCTb, WM OOHMM U3 Ccredyllmx npenocTaBrsieMblX
onepaTopoM CBA3K cnocoboB:

nyTemM HarnpaBfieHWss onepaTtopy CBA3U 3MEKTPOHHOIO [AOKYMEHTa, MNOLMUCAHHOIO YCUNEHHOM
KBanuuUMpOBaHHOW 3NEKTPOHHOW MNOAMUCbI0, MO0 NpWM  OCYLLEeCTBMEHUM [OCTyna K Ccucteme
camoobCnyx1MBaHUs onepaTopa CBsi3u, Yepe3 KOTOpYy abOHEHTOM OCYLLECTBAETCS JOCTYN K CBEAEHMAM
06 okasblBaeMbIX eMy TereMaTUYeCKMX YCnyrax CBA3u U 0 pacyeTax C onepaTopoM CBA3M, a TakKe K UHON
Hdopmaumm (NMMYHbIAN KabMHET), C MCNOMNb30BaHUEM YCUIIEHHOW KBannuUUpPOBAHHOM 3rEKTPOHHON
nognucy;

C UCNonb3OBaHWEM eAVHOW CUCTEMbl UAEHTUMUKAUUU NPU Hanu4yuu NOATBEPXKAEHHOW Y4YeTHOW
3an1cu B CUCTEME;

3) NpeacTaBnATbL OnepaTopy CBs3n B TedeHne 15 aHeln co OHA 3aknioveHust gorosopa o6 okasaHum
YCIyr CBsI3M AOCTOBEPHbIE CBEAEHMS O NMLax, UCNONb3yoLwmMx obopyaoBaHMe aboHeHTa - PUONYECKOro
niua (MHOMBMAYanbHOro NpeanpuHUMaTens), cogepxawme daMmunmm, UMeHa, otyecTea (Mpy HanNU4Mm),
OaTbl POXOEHUS, PEKBM3UTBI JOKYMEHTA, YOOCTOBEPSIOLLEro NIMYHOCTb (HAMMEHOBaHME, Cepusa U HOMep,
AaTa Bblgadn, HaMMEHOBaHWE opraHa, BblAaBLUEro AOKYMEHT, UMW KoA nogpasfenenus), a B crnyyae
CMEHbI N, Ucnonb3ywmx obopygoBaHme PUAMYECKOro nNuua (MHAMBUAYanbHOro NpeanpuHuMaTens),
- NPEeACTaBNSATb COOTBETCTBYHOLLNE JOCTOBEPHLIE CBEAEHMS O HOBLIX MOMb30BaTENAX He No3gHee 15 gHewn



CO [OHSA, Korga emy cTano M3BEeCTHO O TakoM u3MeHeHuu. TpeboBaHMs HacTOsLero noAnyHKTa He
pacnpoCTpaHsAlTCA Ha [OroBopbl OO OKa3aHWM YCryr CBA3W, 3akf4daeMble B COOTBETCTBUMM C
3akoHoaaTtenbcTBOM Poccuickon ®egepaumm 0 KOHTPaKTHOW CUCTEME B cdhepe 3aKynok ToBapoB, paboT,
ycnyr ang obecneyeHns rocygapCTBEHHbIX U MyHULMNANbHbBIX HYXKA U 3aKkoHogaTenbCcTBOM Poccuinckon
dPepepaumm o 3akynkax ToBapoB, paboT, ycryr oTaenbHbIMY BUAAMU OPUANYECKMX MNNLL.

36. AGOHEHT Bnpase:

a) OTKa3aTbCA OT onnaTtbl TenemMatun4vecCckux ycnyr cBA3n, He npeayCMOTPEHHbIX OOroBOpPOM 06
OKa3aHuu ycrnyr cBA3n U npegocTtaBl/ieHHbIX eMy 6e3 ero cornacus;

0) Ha3Ha4yaTb N0 COrracoBaHMIO C ONeEpPaTOPOM CBSA3N HOBbIE CPOKM OKa3aHUs TefieMaTn4eckux ycnyr
CBA3KW, ecnu HecobniogeHne yCTAHOBMEHHOrO cpoka Obio obycnoBneHo ob6CcToATENBCTBAMM
HenpeoaoNMMMON CUIbI;

B) TpeboBaTb OT onepatopa CBS3M WCKMYEHMSI BO3MOXHOCTU AOCTyna K MHEOPMALMOHHBLIM
cucTeMaMm, ceTeBble aapeca U YHUMULMPOBaHHbIE yKa3aTenu KoTopbix aboHeHT coobLiaeT onepaTopy
CBS131 B MPEAYCMOTPEHHOM JOTOBOPOM 06 OkasaHuM ycrnyr CBs3W BUAE;

F) nony4yartb Mchopmau,vno O TenemMmaTmn4ecCkmnx ycnyrax cBsA3mn, OKkadbiBaeMbIX onepaTtopomM CBA3U, U
COCTOAHMN pacyeToB 3a HUX, a TakKkKe WUHYIO I/IHCbOpMaLLI/IPO B 3NTEKTPOHHOM BuMAe C UCNoJib3OBaHUEM
€0UHOIro noptana rocygapCrtBeHHbIX U MyHUUUNANbHbIX YCNyr npu ycrnoBun TEXHNYECKON peann3aunn
Takon BO3MOXXHOCTU onepaTtopom CBA3N.

37. MNMonb3oBaTtenb 006s3aH:

a) BHOCUTb nnaTty 3a OKa3aHHble eMy TenemMatundeckme Yycnyrm CBA3U U UHble YCNYru,
npegycMoTpeHHble JOoroBopom 06 okazaHuu ycnyr cBdA3u, B NoOJIHOM obbeme;

6) ucnonb3oBaTb ANt MOMYyYEHUs1 TeneMaTUYeckux ycnyr cBsisau obopynoBaHMe WM MporpammHoe
obecneyeHne, KOTOpOe COOTBETCTBYET YCTAHOBMEHHbIM TPEOOBaHNAM;

B) NpeanpuvHUMaTe Mepbl Mo 3awuTe aGOHEHTCKOro TepMuHana oT BO3AeNCTBUS BPedOHOCHOro
nporpaMMHoOro o6ecrneyeHus;

r) NpenaTcTBOBaTbL PacnpoOCTPaHeHUIo cnama M BPe4OHOCHOro NporpaMmmHoro obecneyeHust ¢ ero
aboHeHTCKOro TepMuHana.

38. Nonb3oBaTensb BNpase:

a) OTKa3aTbCA OT oryiatbl TenemMatun4veckux ycrnyr cBA3n, He npeagyCcMOTpPEeHHbIX 4OroBopoM 06
OKa3aHuu ycnyr ceBa3n n npegocTtaBli€HHbIX eMYy ©e3 ero cornacus;

6) Ha3Ha4aTb NO corflacoBaHUIo C onepaTtopoM CBA3UN HOBblE CPOKM OKa3aHuA TefneMaTtnuydecknx ycnyr
CBA3KN, ecnu HecobniogeHue YCTaHOBJIEHHOIo  CpOKa ObIno o6ycnosneHo obcToaTenbCcTBAMMU
HGHDGOD,OHMMOVI CUnbl.

IV. ®opma n nopsanok pacyeToB 3a OKasaHHble TerieMaTuyeckue
ycnyru cBsisu

39. Onnata okasaHHbIX TereMaTU4eCKMX YCryr CBA3U MOXET OCYLUECTBNATLCA MO abOHEHTCKOW,
NOBPEMEHHOW UNN KOMBMHUPOBAHHOW cucTeme onnaTbl, M0 06bEMY MPUHATON, U (MK) NepegaHHoOn, U
(vnn) oTnpaBneHHou, n (1nn) obpaboTaHHOW, U (MNK) XpaHUMOW MHGOPMaL MK NMBO No hakTy OKasaHus
€[AVHNYHON yCryru.

OnepaTtop cBA3M He BrpaBe TpeboBaTb NnaTy 3a OKa3aHue TernemaTU4eckux yCryr CBs3u 3a TOoT
nepuos, B TEeYEHWEe KOTOPOro OKasaHWe TenemaTMyecKMx YCNyr CBsi3n MpuocTaHaBnMBanoch B
COOTBETCTBUWN C 3akoHoAdaTenbcTBOM Poccuiickon ®epepaunn.

OnepaTtop cBA3n 0653aH BECTU NnMUEBbIE cHeTa abOHEHTOB, Ha KOTOPbIX OTPaXKaKTCHA NOCTyMNNeHne
CpefcTB OMnepaTopy CBS3U, a Takke CnucaHue 3TUX CpeacTB B CHET OMnaThl TENeMaTUYeCKUX yCnyr CBA3w,
OKa3aHHbIX B COOTBETCTBUM C JOFOBOPOM 06 OKasaHuu YCryr CBA3W.

40. Tenematunyeckue ycnyru CBs3u B YacTU NpefoCcTaBneHns AocTyna K catam B ceTn "UIHTepHeT",
WHPOPMALMOHHBIM CUCTEMaM U NMporpammMam st SNEKTPOHHbIX BbIYUCIIUTENbHbLIX MALUWH, BKITKOYEHHbLIM



B NepeyeHb OTEYECTBEHHbLIX COLMAaribHO 3HAYMMbIX MH(OPMAaLMOHHBIX PECYpPCoB, OkasbiBatoTcs 6e3
B3VMaHuWs nnaTtbl abOHEeHTYy-rpaxkgaHuHy. MonoxeHus HacTosiwero absaua He pacnpocCTpaHslTCs Ha
oKasaHWe Takux YCIyr CBSI3W B CIlydae UX okasaHusl C UCMOSIb30BaHMEM CMYTHUKOBbIX CETEN CBA3MW.

41. B uensx MNOATBepXOeHusa rpaxagaHcTBa Poccuickon depepaumm aboHeHTa-rpaxgaHvHa
onepaTop CBsi3M BrpaBe MCNOMb30BaTb €OUHYH CUCTEMY MAEHTUMUKAUMM MpU Hanuyuum y aboHeHTa-
rpaxgaHnHa NoATBEPXKOEHHOW YyYETHOW 3anucu B CUCTEME.

42. OkazaHue TenemMaTuU4eckmx ycnyr ceasun 6e3 B3umaHns nnatbl B YacTu NpeocTaBneHns goctyna
abOHeHTYy-rpaxaaHuHy Kk cantam B ceTu "MHTepHeT", nHHOpPMaLMOHHBIM CUCTEMAM U NporpamMmam Aans
3MNEKTPOHHBIX BbIYUCIIUTENbHBIX MALLWH, BKITIOYEHHbLIM B NEpeYeHb OTEYECTBEHHbBIX COLMANbHO 3HaUYNMbIX
VMH(OPMALIMOHHBIX PECYpCOB, OCYLLECTBMASIETCA C MOMEHTa MOSlyYeHusl OrnepaTtopoM CBsSi3U corfacums
aboHeHTa-rpaxgaHuHa Ha MonyYyeHue TakuMx YCnyr, AEWCTBYIOLLEero B TeyeHWe 24 4yacoB, NyTem
nepeHanpaeneHnst aboHeHTa-rpaxaaHvHa Ha CTapTOBYO CTPaHULLY NepeYHsl OTEeYECTBEHHbIX COLManbHO
3Ha4YMMbIX MHPOPMAaLIMOHHbIX PECYPCOB Ha €4MHOM nopTarne rocy4apCTBEHHbIX U MYHULMNAMNbHBIX YCIYr.
YkasaHHble YCNyru CBA3u okasblBaloTCa abOHEHTY B criyyae cornacusi aboHeHTa Ha nonyyeHne Takmx ycnyr
OZHMM 13 cneayrLmMx cnocoboB, NO3BONSAIOLWNX JOCTOBEPHO YCTAHOBUTL €ro BONensbsBneHmne:

a) ¢ ucnonb3oBaHnem cetn "VIHTepHeT", B TOM Yncrne nyTem COBEPLLUEHUS KOHKMIOAEHTHbIX 4ENCTBUIA
Nnpy OCYLLECTBNEHNM [OCTyNa K cucTemMe camMoobCnyXMBaHUSA onepaTopa CBHA3M, 4Yepe3 KOTOpYH
aboOHEHTOM OCYLLIECTBNAETCA JOCTYN K CBEAEHUSAM 00 OKa3biBaeMbIX EMY ycrnyrax TenedoHHON CBA3N U O
pacyeTax C onepaTtopom CBA3N, a Takke K MHOW MHpopMauun (NMUYHbIA KabuHeT);

6) nocpeACTBOM e4MHOrO MopTana rocyAapCTBEHHbIX U MyHUUMNAMbHLIX YCNyr ¢ aBTopusauuei
yepes eauHylo CUCTEMY MAEHTUMKALNM.

43. [octyn K cantam B cetn "WIHTepHeT", MH(OPMALMOHHLIM CUCTEMaM W Mporpammam Ans
3MNEKTPOHHbIX BbIYUCIAUTENMbBHBLIX MalUWH, HE BKITOYEHHbIM B MEpeYeHb OTEYECTBEHHbIX COLManbHO
3HaAYMMbIX MH(OPMALIMOHHBLIX PECYpPCOB, MPM OKa3aHWM YCryr CBsI3M B COOTBETCTBMM C NyHKTOM 40
HacTosAwmx MpaBun He OCyLLECTBNAETCS.

44. MNnaTa 3a npegocTaBrieHne onepaTopoM CBSA3W AOCTyNa K CeTU nepefayun AaHHbIX B3nMaeTcs
OJHOKPAaTHO.

Tapudp Ha npepoctaeneHne onepaTopoM CBA3M  [OCTyna K CeTu nepefadym  OaHHbIX
yCTaHaBnvMBaeTcA  oOrnepaTtopoM CBS3M  CaMOCTOATENbHO, €CNU  MHOe He  MpefycMOTPeHOo
3akoHogaTenbcTBoM Poccuickon deaepaumm.

45. EgvHuua Tapudpmkaumm notpebneHua TenemaTMyYecKuMx YCNyr CBA3W ycTaHaBnvBaeTCs
onepaTtopomM CBfA3W. YueT noTpebneHHbIX nofib3oBaTenieM Ycnyr CBs3W BedeTcs B COOTBETCTBUM C
NMPUHATON OMepaTopoM CBS3W eanHMLEN Tapudurkaumn,

46. Tapudbl n (Mnu) TapudHble nNnaHbl ANAS ONMaTbl TeneMaTU4YecKux YCIyr CBsA3W, a Takke
CTOMMOCTb HEMOJSIHOW eAWHWLbI Tapudukaumm yCTaHaBNMBAKOTCA OMepaTopoM CBA3W, €CNN UHOE He
npeaycMoTpeHo 3akoHoAaTenbcTBoM Poccuiickon ®epepauuu.

47. Onsa dusnyecknx nvy, UCNOMb3YOLKUX TenemaTuyeckne YCryru CBsi3u B NUYHbLIX LEensix, Ans
dusnyeckux nuy, MHAMBMAYamnbHbIX MpeanpuHUMaTenei u Ans PUAMYECKUX UL, UCMOMb3YHLLIMX
TenemaTuyeckue yCnyru CBsA3v B MHbIX LIENsX, MOryT ObiTb YCTAHOBMEHbI pa3nuyHblie Tapudbl U (Unn)
TapudHble NNaHbl 4Ns onnaThl TENemMaTU4ecKkmMx yCryr CBA3M.

TapuHbIM NNaHoM MOryT ycTaHaBnuBaTbCcs AnddepeHunpoBaHHbie Tapudbl NO BPEMEHU CYTOK,
OHAM Hegenu, BbIXOAHBIM U NPasgHUYHBIM OHAM, N0 0O6beMY MPUHATOW, 1 (MNKM) NepefaHHon, U (Mnwn)
OTnpaBneHHown, 1 (Mnu) obpaboTaHHOM, 1 (UNK) XpaHMMO UHOPMaLINN.

48. OnnaTa TenemMaTU4ecKkunx ycnyr CBs3u OCyLLeCTBNAETCH B POCCUINCKMX pyOnsax B COOTBETCTBUM C
BblOpaHHbIMM aboHeHTOM ¥ (M) nonb3oBaTtenem Tapudgom u (unu) TapudHbIM NANaHOM AN onnatbl
TernemaTu4yecKmx yCcnyr CBA3wu.

49. OcHoBaHveM Ans BbiCTaBrneHusl cyeta aboHEeHTY UNKW CnMcaHus CpeacTs C NULEBOro cyeTa 3a
npefdocTaBfeHHble TernemaTuyeckne YCNyrM CBA3WM SBMSIOTCA [OaHHble, MONydYeHHble C MOMOLLbIO
o6opyaoBaHus, UCMOMb3yeMoro onepaTopoM CBSA3W Ans yyeTa o6bema OKasaHHbIX MM TeneMaTuyeckux
yCIyr CBA3M.

50. Onnata TenemaTuyeckmx ycrnyr CBs3W MOXET OCYLLECTBMATbLCS MpW NMOMOLLM KapTbl onnarhbl,
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KOTOpasi COAePXUT 3aKoAMPOBaHHY0 MHOPMaUMIo, UCMONb3YEMYHO A1t COOOLLEeHMsT onepaTopy CBS3u
cBefeHuii 06 onnaTte TenemMaTUYecKrX YCIyr CBA3M, a Takke creayoLyo MHopMaumio:

a) HaMmeHoBaHue (hpMeHHOe HauMeHOBaHWE) orepaTopa CBSA3W, TerlemaTuyeckne yCryru CBsau
KOTOPOro MOryT BbITb OnnayeHbl MyTeM UCMNOMb30BaHUS KapTbl OnnaThl;

6) pasmep aBaHCOBOro Nnartexa, BHECEHMEe KOTOPOro NoATBepXaaeT KapTa onnatbl, Unv obbem
TenemaTU4YecKUX yCnyr CBsA3U, KOTOPble MOXET MNoMyYnTh Nonb3oBaTenb Npu ee UCMoNb30BaHNK,

B) CPOK AENCTBUS KapTbl OnnaTbl;

r) cnpaBoYHble (KOHTaKTHbIE) HoMepa TenedOoHOB onepaTopa CBA3Y;
[) NpaBuna nonb3oBaHMsA KapTon onnarbl;

€) NAEHTUPUKALNOHHbBIN HOMEpP KapTbl onnaThbl.

51. ABOHEHT 1 (Mnn) nonb3oBaTerlb UMEKOT NPaBo 0OPaTUTLCS K onepaTopy CBsA3M ¢ TpeboBaHMeM
BO3BpaTa CPeACTB, BHECEHHbIX UMW B Ka4ecTBE aBaHCOBOrO MraTexa, B TOM YuChe C NCMOSb30BaHMEM
KapTbl onnarbl.

Onepatop cBs3n 06s3aH BEpPHYTb aBOHEHTY M (UNK) NOMNb30BaTEN0 HEUCMOMNb30BaHHbLIN OCTaTOK
CPeAacTs.

52. Cyer, BbICTaBnsiemMblt abOHEHTY 3a OKa3aHHble TeneMaTU4eckne ycryrm ceasu (ganee - cyer),
ABMSIeTCA pacyeTHbIM AOKyMeHTOM. B goroBope 06 okasaHuu ycnyr CBA3W ¢ aDOHEHTOM - IopuaNYeCcKUm
nvuom nNnbo wvHAMBMAYyanbHbIM MNpegnpuHMMaTeneM CTOPOHbl BNpaBe CaMOCTOATENbHO OnpeaenuTb
TpeboBaHMsa K cBeOeHMAM, KOTopble AOMKHbI BbiTb OTpaxeHbl B cyeTe. B cyeTe oTpaxaloTcs AaHHble O
AeHexHbIX obasaTenscTBax aboHeHTa. CyeT coaepxuT cneayowmne cBegeHns:

a) peKBU3nTbLI onepartopa CBA3Y;

6) cBegeHns 06 aboHeHTE;

B) pacyeTHbIN Nepuoa, 3a KOTOPbIN BbICTaBMSAETCS CYET;

r) HoMep nMueBoro cyeTa aboHEHTa;

) AaHHble O CyMMapHOM KONMYeCTBE OKa3aHHbIX TenemaTUYecKUX YCIyr CBSA3W 3a pacyeTHbIV
nepuog u Nepuog okasaHusi TereMaTU4eckux YCryr CBsid3u, a Takke oObeM Kaxaow TeremaTuyeckon
YCIyru CBSA3U, OKa3aHHOW abOHEHTY;

e) obLasa cymma, npeabsBrsiemasi K onnare;

X) paaMmep ocTaTka CPeACTB Ha NMLEBOM cYeTe (Mpu aBaHCOBOM MNnaTtexe);

3) fAaTa BbICTaBMEHUsI CHeTa;

VI) CpPOK onjiatbl CHETAa;

K) CyMMa, npegbdaBnideMad K onnate no Kaxaomy Buay TenemMatudyeckux ycnyr cBA3U U
TEXHOJTONrM4YeCkn Hepa3pbiBHO CBA3AHHbIX C HUMWU YCIyT,

J'I) BuAbl OKa3aHHbIX TefleMaTU4eCKNX yCcrnyr cBqA3n.

53. OnepaTop cBA3n 0643aH obecneunTb OOCTaBKy abOHEHTY cdeTa ANns onnaTbl OKa3aHHbIX
TenemaTu4eckux ycnyr cBsaun B TedeHne 10 gHel co AHS BbICTABNEHMS CYeTa.

54. Pac4yeTHbIl nepuopj, 3a KOTOprIZ BbICTaBJ1AE€TCA CHeT, He OOJKEeH NnpeBbillaTb OgUH MecAL.

55. Mo obpaweHuto aboHeHTa omnepaTop CBA3W MPOU3BOAUT LeTanu3auuio cveTa, TO eCTb
npenocTaBnsieT 4ONONHUTENBHYO MHGOPMAaLMIO 006 OKa3aHHbIX TeNeMaTUYECKMX YCIyrax CBs3u.

56. ABOHEHT U (VIJ'IM) noJsib3oBaTesb BNpaBse FIOTpe6OBaTb BO3BpaTa CpencTs, yrniav4yeHHblX aBaHCOM
3a nonb3oBaHMe TenemMaTtudeCKMMmun ycrnyramm CBA3W, 3a nepuon, Korga OTCyTCcTBOBaljia BO3MOXHOCTb
nonb3oBaHNA TakKMMU TenemMaTuvyeCKuMun ycryramm cCBA3M He Mo BUHE J3TUX aboHeHTa K (I/IJ'IVI)



nonb3oBaTens.

V. Mopsgok 1 ycnoBusi NPUOCTaHOBIIEHUS, U3MEHeHUsA, NpeKpaLleHUs
M pacTopXXeHusi goroBopa 06 okazaHUM ycnyr cBs3u

57. AGOHeHT BnpaBe B Nto6oe Bpemsi B 04HOCTOPOHHEM NOpsAKe paCTOPrHyTb 4OroBOp 06 OKa3aHWu
YCNyr CBSI3W MpWU YCMNOBMKU OMnaTbl UM MOHECEHHbLIX ONEepaTopoM CBSI3M PacXodOB MO OKa3aHWio emy
TenemaTtuyecknx ycnyr cesasu. Mopsaok oqHOCTOPOHHEro oTkasa OT UCTONHeHWs Aorosopa o6 okasaHum
YCIyr CBSI3V onpeaensieTcs AOroBOpoM 06 OKa3aHWM yCryr CBA3W.

58. B cnyuasx, npegycmMoTpeHHbIX 3akoHoaaTenbcTtBoM Poccuiickon depepauumum, unu B crnyyae
HapyLeHus aboHeHTOM TpeboBaHWi, YCTaHOBIIEHHbIX JOTOBOPOM 00 OKaszaHWW yCryr CBsi3u, B TOM YucCrne
CpoOKa onnatbl OKa3aHHbIX TenemaTudeckux ycryr CB3u, ornepaTop CBsi3U MMeET MpaBO NPUOCTaHOBUTb
OKasaHune TerneMaTU4YecKMX YCMyr CBsI3n OO YCTPaHEeHWs HapyLeHUs, MUCbMEHHO yBeooMUB 0O 3TOM
aboHeHTa.

Ecnun aboHeHT He YCTPaHUT HapyLlleHne B Te4eHne 6 mecsaueB co OHSA nony4vyeHma M nNnUCbMeHHOro
yBe4oOMITEHUA onepartopa CBA3U O HaMepeHUn NpnoCTaHOBUTb OKadaHUe TenemMatndecCkmnx ycrnyr cBA3N,
oneparop CBA3M BnpaBe paCToprHyTb A0OroBop 06 okazaHuu ycnyr cBA3n B OAHOCTOPOHHEM MNopsAaKe.

59. Mo nNMcbMeHHOMY 3asiBNieHNto aboHeHTa ornepaTop CBs3n 06s3aH Ge3 pacTopkeHusl Jorosopa
06 okasaHuM ycnyr CBA3W NPUOCTAaHOBUTL OKasaHWe TenemaTUYeckux ycrnyr cesaau aboHeHTy. Mpy aTom ¢
aboHeHTa B3uMaeTcs NnnaTta 3a BeCb Nepuog, ykasaHHbIN B 3asiBNeHUU, B COOTBETCTBUM C YCTaHOBIIEHHbLIM
AnNs TaKuxX cryvyaes Tapudgoom.

60. [OewnctBne pgoroBopa 06 oOKasaHuWM yCnyr CBS3M, MnpedycMmaTpuBaloLlero npegoctaBreHune
AOCTyNa K ceTu nepefayn SaHHbIX C UCNOMb30BaHNeM aboHEHTCKOW NIMHUN, MOXET ObiTb MPUOCTAHOBMEHO
no MNMCbMEHHOMY 3asiBNieHvtio aboHeHTa B cnydae cgaym B Haem (mogHaem), apeHay (cybapeHay)
noMeLLeHWs, B TOM YMCIIe KUIOro NoMeLLEeHWs, B KOTOPOM yCTaHOBMNEHO obopyaoBaHue, Ha CPOK AeNCTBUS
Jorosopa Havima (nogHawnma), apeHabl (cybapergbl). C HaHMMaTenem (nogHaHMMaTenem), apeHgaTopom
(cybapeHgaTopoMm) NomeLLeHMs], B KOTOPOM yCTaHOBMEHO obopyaoBaHme, MOXET ObITb 3aKOYeH SOroBOp
06 okasaHuM ycnyr CBSI3M Ha CPOK OEWCTBUSA [OroBopa Havima (nogHanma), apeHabl (cybapeHgpbl) C
BblAENEHNeM Ans 3TMX Lienen TOro Xe yHUKanbHOro koga naeHTudukaumm, KoTopbli 6bin BblaeneH npu
3aKnioYeHMn Jorosopa 06 okasaHuW ycnyr cBa3W, OEWCTBME KOTOPOro NpUoCTaHaBNMBaETCs, UMM UHOTO
YHUKanNbHOro koAa naeHTugukaumm.

61. VlameHeHve goroBopa 06 OkasaHUW ycnyr CBA3W OCYLLECTBMSETCS B MUCbMEHHON (hopMe unm
MyTEM COBEPLUEHUS] KOHKIMOOEHTHbIX [JEWCTBUN, MepeyeHb W MOPSAOK OCYLUECTBMEHUS KOTOPbIX
onpeaensitoTcs JOroBopom 06 oka3aHum ycnyr cBsiau. MNnata 3a naMeHeHne TapudHOro nnaHa ¢ aboHeHTa
He B3uMaeTcs.

006s3aHHOCTbL [0OKa3blBaHUSA cOBepLUEHUS abOHEHTOM OEeNCTBMI, HamnpaBreHHbIX Ha M3MeHeHue
ycrnoBuit foroeopa o6 okasaHuM yCryr CBsi3u, BO3JIOXKEHa Ha ornepaTopa CBA3W.

62. B cnyyae ecnu BHeceHWe W3MeHeHW B [OroBop 06 oOkasaHuUM YCnyr CBSi3W MOBMEKMO
HeobX0AMMOCTb BbINOMHEHUS OMEPaToOpOM CBS3M COOTBETCTBYHOLWMX paboT, 3TM paboTbl nopnexar
onnaTe CTOPOHOW, MO MHULMATMBE KOTOPOW ObINM BHECEHbI M3MEHEHWUS B AOroBop 06 OKkasaHwuu ycnyr
CB$13U, €CIN MHOE He YCTaHOBMNEHO AOrOBOPOM 06 OkasaHWM yCrnyr CBSA3M.

63. Ecnu aboHeHT yTpaTvn npaBO BNageHUMs WNU MOMb30BaHMS MNOMELLEHMEM, B KOTOPOM
ycTaHoBneHo obopyaoBaHve, OeNcTBME JoroBopa 00 okaszaHuu ycryr cBA3v npekpaiaetca. MNpu aTom
onepaTop CBA3U, ABMSAOLWMIACA CTOPOHOW oroBopa 00 okaszaHuu ycnyr cBs3w, no TpeboBaHWO HOBOro
BnagenbLa ykasaHHOro nomeweHusa obssaH B TeyeHne 30 gHen 3aknounTb ¢ HAM JoroBop o6 okaszaHuu
yCryr CBsi3u.

B cny4yae ecnn B yKazaHHOM NnomMeuwleHnn oCctarninmcb npoXxmBaTtb YiieHbl CEMbU aboHeHTa, Oorosop
00 okasaHun ycnyr cBA3Un nepeocbopmnﬂeTc;l Ha OAHOro U3 HUX C NUCbMEHHOro cornacua Apyrux
COBEpPLUEeHHOJ1IETHUX YneHOB CeMbW, NOCTOAHHO 3apermMcTpnpoBaHHbIX B 3TOM NOMeELLEHNN.

64. o ucTteyeHns npepycmoTpeHHoro [paxaaHckum koaekcom Poccunckon depepaumm cpoka
NPUHATUSA HacnencTea, B COCTaB KOTOPOro BXOAMT MOMELLEHNE C YCTAHOBMEHHbIM 00OpyaOBaHMEM Ansi
npenocTaBneHns OCTyNa K CEeTU nepedayun LaHHbIX, onepaTop CBSA3M HE MMEET npaBa pacrnopsiXaTbesi
TEXHUYECKUMU CpeacTBaMK, npegHasHayeHHbIMU A1 NOAKIHYeHMs 000opyaoBaHusA K CeTUM nepepauyu
JaHHbIX.
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Nuuo, npuHsBLLEe HacneacTBo, B TedeHne 30 OHel co OHA BCTYMNNeHWs B HacrnedcTBO Brnpase
noAaTh onepaTopy CBSA3M 3asiBleHMe.

OnepaTop cBs3n 00s13aH B TeyeHne 30 gHeM co OHs perncTtpaunn 3adaBneHnA 3aKiioYnTb C
HacneaHUKoM 4orosop 06 okasaHun ycnyr cBA3n.

Ecnu 3asiBneHne He MogaHO B YCTAHOBIEHHbIA CPOK, OnepaTop CBs3W BMpaBe pacrnopsauTbes
TEXHUYECKUMWU cpeacTBaMu, MpedHasHayeHHbIMU Ans  NoAKMtoYeHust obopyaoBaHus B Lensix
npeaocTaBreHns 4oCTyna K ceTn nepeaayn AaHHbIX, MO CBOEMY YCMOTPEHMUIO.

65. o 3asaBneHn0 aboHeHTa - PU3NYECKOro f1La B 4OroBope 06 OkasaHUM YCNyr CBsI3N MOXET ObITb
yKasaH HOBbI abOHEHT - pumandeckoe nuuo. Npn 3TOM HOBbIM aBOHEHTOM MOXET CTaTb YNleH CemMbW
aboHeHTa, 3aperMcTpMpoBaHHbIN NO MECTY XUTENbCTBA aboOHEeHTa UNK ABMSIOWNNCSA Y4aCTHUKOM obLLen
COBCTBEHHOCTM Ha MOMELLEHME, B KOTOPOM YCTaHOBMEH abOHEHTCKMIN TepMUHan.

66. Npu peopraHnsaumm nnn nepenmeHoBaHUn aboHeHTa - IPUANYECKOTO N1ua (3a UCKMYEHUEM
peopraH1sauumn B hopme BblAeNeHUs Unn pasaeneHuns) B gorosope o6 okasaHum ycnyr CBA3u MoryT ObiTb
yKasaHbl NpaBOMPEEeMHMK WM HOBOE HaumeHoBaHMe aboHeHTa - topugudeckoro nuua. [lpu
peopraHusauuun puandeckoro nuua B opmMe BblAENEHUS UNU pasgeneHns BONpoc O TOM, C kemM u3
npaBoONPEEMHUKOB CriefyeT 3akniounTb JOroBop 06 OKasaHUKM ycryr CBA3W, peluaeTcsi B COOTBETCTBUM C
nepeaaTtoyHbIM aKTOM, B KOTOPOM OMpeaensieTcsi, KoMy M3 npaBONpeeMHUKOB nepenaeT nomMeLlleHne ¢
yCTaHOBMEHHbIM NOMb30BaTENbCKUM (OKOHEYHBbIM) 060pyAOBaHNEM.

V1. Mopsagok npeabaBNeHNUst U PAaCCMOTPEHUA NPeTeH3UN

67. ABOHEHT u (Mnn) nomnb3oBaTenb Bnpaee obxanoeaTb pelleHWe n gencteune (bespencTeue)
onepaTopa CBs3U, CBSI3aHHbIE C OKa3aHWeM TernemaTuyeckux yCnyr cBsiau.

68. Onepatop cBA3M 06513aH MMETb KHUTY kanob W NpeanoXxeHuin u BblgaBaTb ee Mo NepBoMy
TpeboBaHuio aboHeHTa u (Unu) Nnonb3oBaTtens.

69. PaccmoTpeHune >xanobbl aboHeHTa M (UnKn) MNONb3oOBaTens OCYLECTBMASETCHS B MNOpsAKe,
YCTaHOBIEHHOM 3aKoHogaTenbCcTBOM Poccunckon degepaumn.

70. Mpwn HencnonHeHWM UNM HeHagnexaiwiem MCNOMHEHWN OnepaTopoM CBSA3N 006A3aTenbCcTB No
OKa3aHuo TenemaTu4yeckux Ycryr cBsa3nm aboHeHT u (unu) nonb3oBaTenb A0 obpalweHus B CcyA
NpeabaABSAT onepaTopy CBA3W NPETEH3NIO.

71. lNpeTeH3unsa npeabaBnseTcs B MMCbMEHHOW hopMe U NOASNEXNUT perucTpaunm B AeHb NOMyYeHns
ee onepaTtopom CBA3N.

I'IpeTeHsvwl no BoOMpocaMm, CBA3aAHHbIM C OTKAa3OM B OKa3aHUU TenemMaTU4veCKux ycnyr ceBdAs3n, C
HeCcBOeBpPEMEHHbIM UK HeHaaneXxawnm UCNOoJTHEeHUneM 00s3aTenbCTB, BbITEKAKOLWMNX U3 aoroesopa 06
OKasaHuun ycnyr ceaAsun, npeabAaBAOTCA B Te4eHUue 6 MecsiLeB CO OHS OKa3aHusi TeneMaTu4ecKkmnx ycnyr
CBA3U, OTKa3a B UX OKa3aHNU 1IN BbICTaBI1IEHUA CHETA 3a OKa3aHHYIO YCIyry.

K npeTeH3aun npwunaratoTcs konusi goroBopa o6 okasaHuu ycnyr cBasu (B criyvyae 3akitouveHust
goroBopa 06 okasaHWWM ycryr cBsi3u B MWUCbMEHHOW (opMe), a Takke WHble Heobxogumble Ons
pacCcMOTpeHna NnpeTeH3nn OOKYMEHTbl, B KOTOPbIX OOJDKHbI ObITb npeacTtaBrieHbl OoKa3aTesnbCTBa
HEeUCnoJIHeHUa nnm HeHagnexawero NCnoJiIHeHUd obs3zaTensCcTB No gorosopy 06 okazaHun ycnyr cBA3n,
a B Clnydae npenbaBlieHUA npeTteH3nm o Bo3MelleHUn yu.l,ep6a - cBefeHnda o pasmepe npuiYnHeHHoro
ywepba.

72. MpeTeH3na paccMaTpuBaeTcs ornepaTopoM CBA3N B CPOK He Gonee 60 OHei co AHSA perncTpaumm
NpeTeH3nu.

O pesynbTatax pacCMOTPEHMS MPEeTEeH3MM OonepaTop CBA3U AOMKEeH COObLWMWTb B MMCbMEHHON
dopme npeabABMBLUNM ee aBOHEHTY 1 (UNK) Nonb3oBaTento.

Ecnu npeTteHans npusHaHa onepaTopom cBA3M 0BOCHOBAHHOW, HEAOCTAaTKW, BbiSIBIIEHHbIE MpU
oKasaHuWM TeneMaTUYeCKUX YCNnyr CBsi3W, MoasfiexaT YCTpaHEeHW B pa3yMHblA CPOK, Ha3HaYeHHbIN
aboHEeHTOM U (Mnn) Nonb3oBaTenem.

TpeboBaHua aboHeHTa u (M) nonb3oBaTens 00 yMEHbLUEHUM pas3Mepa onnartbl OKa3aHHbIX
TenemaTuyeckux YCryr cBsiau, O BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HELOCTATKOB CBOMMU CUNamu



nnn TpeTbMMn nNuuamMu, a Takke O BO3BpaTe YynJiav4eHHbIX 3a OKa3aHue TerieMaTUdeCKMX ycrnyr cCBA3U
cpeacTB 1 BoO3MeLleHnn y6bITKOB, NPUYNHEHHbIX B CBA3M C OTKA30M OT NpeaocTaBlieHnAa TenemMmaTtnyeckmnx
ycnyr CBA3W, NPU3HaHHbIE ONMepaTtopoM CBA3U 0060CHOBaHHbIMK, MnoanexaT yAOOBJIETBOPEHNIO B 10-
OHEBHbIN CPOK CO OHA NpuU3HaHuda nx 00OCHOBaHHbLIMW.

VIl. OTBeTCTBEHHOCTb CTOPOH

73. 3a HencnonHeHne N HeHagnexatllee UcnonHeHve oba3aTenscTB NO AOroBopy 06 okasaHuu
yCrnyr CBsi3y onepatop CBA3W HeCeT OTBETCTBEHHOCTb nepen aboHeHTOM W (Mnn) nonb3oBaTenem B
cnenyloLwmnx cnyvasx:

a) HapylwleHne CpPpOKOB npenocCtaBlneHnAa OO0CTyna K CeTU nepenadn OaHHbIX C UCMOoJ1Ib30OBaHMEM
abOHEHTCKOW NNHWMK;

6) HapyllieHve npedyCMOTPEHHbIX [OOroBOpOM 00 OKasaHWM YCiyr CBSI3U CPOKOB OKasaHusi
TenemaTu4yeckmx yCnyr cBasm;

B) HeokasaHue TenemaTu4ecKkux YCnyr CBSI3W, NpedyCMOTPEHHbIX JOroBOpPOM 0O okasaHuu ycnyr
CBSI3Y;

I') HeKa4eCTBEHHOE OKa3aHune TenemMaTtn4ecknx ycnyr cB4A3un;

) HapyleHue YCTaHOBMEHHbIX OrpaHWYEeHUn Ha pacnpocTpaHeHwe ceegeHun o6 aboHeHTe -
hm3nyeckom nuue, CTaBLUMX U3BECTHBIMWU OMepaTopy CBSI3W BBWUAY WCMOMHEHUs AoroBopa 06 okasaHum
yCryr CBSI3W.

74. MNpw HapyLeHNN ONepaTopoOM CBA3M YCTaHOBIEHHbIX CPOKOB OKa3aHUsl TenemaTu4eckmx ycnyr
€BA3KN abOHEHT - hmamdeckoe NuLo No ceoemy BbIGopy Bripase:

a) HasHauMTb oOnepaTopy CBSA3M HOBLIN CPOK, B TEYEHWEe KOTOpOro [[OImkHa ObiTb OKasaHa
TenemaTunyeckas ycriyra cBs3u;

6) MopyynMTb OKasaHWe TeneMaTMYyecKUX YCIyr CBA3M TPeTbUM NuaMm 3a pasyMHYyl LeHYy U
noTpe6oBaTb OT orepaTopa CBA3N BO3MELLEHNSA NOHECEHHbIX PACX0A0B;

B) noTpeboBaTb YMEHbLLEHWNS CTOMMOCTU TENEMaTUYECKUX YCIYT CBA3M;
r) pacToprHyTb AoroBop o6 okasaHuu YCrnyr CBA3M.

75. Mpn HapyLleHMM CPOKOB NPefoCTaBNeHns JOCTyna K CeTU nepedayn AaHHbIX oriepaTop CBs3u
ynnadymBaetr aboHeHTy - U3NYEeCKOMY nuULY HeycToWKy B pasMepe 3 MNPOLEHTOB nnaTtbl 3a
npefocTaBneHne AocTyna K ceTu nepefadn AaHHblX 3a KaxAbll AeHb NMPOCPOYKM BMMOTb A0 Havana
obecrneyeHuns 4OCTyna K CeTU Nepefayn AaHHbIX, ecnn 6onee BbICOKUIA pasmMep HEYCTOMKM He ykasaH B
foroBope 06 okasaHuu ycnyr cBs3u, HoO He Bonee pasMmepa NpeaycMOTPEHHOW 4OroBOPOM 06 okasaHuu
ycnyr cBs3u nnaTbl.

76. B cnyyae HapyLleH/si onepaTopoM CBSi3W YCTaHOBIEHHbLIX CPOKOB OKasaHusi TenemaTuyeckmx
ycnyr cBsian aboHeHT ¥ (unu) nonb3oBaTenb BrpaBe TpeboBaTb MOMHOINO BO3MELLEHUST YObITKOB,
NMPUYUHEHHBIX UM B CBSI3W C HApYyLLEHWEM YKa3aHHbIX CPOKOB.

77. B cnyyasx, ykaszaHHbIX B NognyHKTax "B" u "r" nyHkta 74 Hactosiwmx NpaBun, aboHEHT 1 (unm)
nonb3oBaTtenb Bnpase noTpeboBaTb N0 cBOeMy BbIGOpY:

a) 6e3B03ME3AHOr0 YCTpaHEHMS HE4OCTATKOB, BbISIBNEHHbIX MPU OKasaHWW TeremMaTtu4yeckux ycnyr
CBS3U;

6) COOTBETCTBYHKOLLEIo yMeHbLLIEHNA CTOMMOCTUN OKa3aHUA TefieMaTU4eCKnUX ycrnyr CBA3N;

B) BO3MeLleHNA NoOHeCeHHbIX UM pacxodoB MO YCTpaHeHUI CBOMMU cunamMmn Unm cunamm TpeTbux
1ML, HeOCTAaTKOB, BbIABJ1EHHbLIX NMPU OKa3aHUKU TeneMaTu4eCKux ycnyr CBA3N.

78. B cnyyae HapyLueHus onepaTtopoM CBSI3M YCTaHOBIEHHbIX OrPaHWYEeHUin Ha pacnpocTpaHeHue
cBefeHuii 06 aboHeHTe - PM3NYEecKoM nvue, CTaBLUMX eMY U3BECTHLIMU BBMAY UCMOMHEHWs 4oroBopa 06
OKasaHWUKU ycryr cBsi3u, ornepaTtop CBA3W no TpeboBaHMio aboHeHTa - (U3NYECKOro nvua Bo3MelLlaeT
NMPUYMHEHHbIE STUMUN AEACTBUSIMU YObITKU.



79. OnepaTtop cBS3M He HeceT OTBETCTBEHHOCTU 3a cogepaHue MHdopmauuu, nepegaBaemon
(nonyyaemoit) aboHeHTOM U1 (Mnn) Nonb3oBaTesieM Npy NOIb3OBaHUN TENEMATUYECKUMUN YCIyramu CBA3MW.

80. AGOHEHT W (MnM) nosb3oBaTeSlb HECYT OTBETCTBEHHOCTb Mepen OonepaTopoM CBSI3U B
crieayoLmnx cny4yasx:

a) Heonnara, HenosnHaa UM HeceoeBpeMeHHasa onnaTta TefneMaTu4eCKmnx yecnyr CcBA3u;

0) HapyweHne npaBun 3KcnnyaTauum nosib3oBaTeNIbCKOro (OKOHEYHOro) obopyaoBaHus U (Unu)
aboHeHTCKOro TepmMmHana;

B) HapylLleHue 3anpeTa Ha NoAKMNYeHUEe NOMb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHust, He
COOTBETCTBYIOLLEIO YCTAHOBMEHHBLIM TpeboBaHUsM;

r) coBeplUueHne AeVCTBUIA, MPUBOASALLMX K HapYLLIEHWI0 (PYHKLMOHMPOBAaHNA CPEACTB CBS3N U ceTu
CBSAI3M oneparopa CBs13U.

81. B cny4yasix, ykasaHHbIX B noanyHktax "6" - "r" nyHkrta 80 HacToswux MpaBun, onepaTtop CBA3U
BNpaBe 06paTuTbCA B CYA C UICKOM O BO3MELLEHUMN YOBbITKOB, MPUYNHEHHBIX TAKUMN AEACTBMAMM abOHEHTa
1 (Mnn) nonb3oBarernsi.

82. B cnyyae HeonnaTbl, HEMOMHOM UMM HECBOEBPEMEHHOW OMnaThl TeNeMaTUYeckux ycnyr cBasu
aboHeHT ynnaynBaeT onepaTopy CBsI3W HEYCTOMKY B pa3Mepe OfHOro MpoueHTa CTOMMOCTU
Heonna4yeHHbIX, ONfaYeHHbIX B HEMOTHOM 0GbeMe MITM HECBOEBPEMEHHO OMayeHHbIX TeNeMaTUYECKUxX
YCyr CBsi3W, €CNM MEHbLUMI pasMep He ykasaH B JoroBope o6 okasaHWW YCnyr CBSI3W, 3a Kaxabli AeHb
MPOCPOYKM BMNIIOTh 0 AHSA MOralleHus 3a40/MKeHHOCTH, HO He Gonee cyMMbl, NMoAnexallen onnare.

83. B cnyyae HenpeacTaBneHusi, HEMNOMHOrO UM HECBOEBPEMEHHOIO NpeAcTaBneHnss MHopMaLmm
006 okaszaHuKM TernemMaTU4YecKMx yCcnyr cBs3u aboHEHT - dmamyeckoe nuuo u (Mnu) nonb3oBaTenb BnpaBe
0TKasaTbCs OT MCMONMHEHNA JoroBopa 06 okasaHum ycnyr cBA3W u o6paTUTbCs B CyA, C UCKOM O BO3BpaTe
CpPeACTB, YNNayeHHbIX 3a OKa3aHHble TernemaTuyeckue yCryrm CBs3W, M O BO3MELLEHUN MOHECEHHbIX
yObITKOB.

84. CtopoHbl goroBopa 06 oOkasaHuUM ycryr CBA3M OCBOOOXAAKTCA OT OTBETCTBEHHOCTM 3a
HeUCnorHeHNe UV HeHagnexallee UCNonHeHe o6s3aTenbCTB MO AOroBOpPY 06 OKa3aHWW ycryr CBsiaw,
€CINY JOKaXYT, YTO MX HEMCMOJSIHEHME UMW HeHaA exallee UCMOSNTHEHNE NPOM30LLIIO BCneACcTBME AENCTBUSA
06CTOSATENBCTB HENPEOAONUMON CUMbl UMW MO BUHE OPYrov CTOPOHbI.




