[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

NPABUTENbCTBO POCCUUCKOW ®EOEPALUN

NOCTAHOBJIEHUE
oT 18 Hos6ps 2020 r. N 1852

OB YTBEPXXOEHWUM NPABUN
OKA3AHUA YCNYT MO PEAJIU3ALUNU TYPUCTCKOIO NPOAYKTA

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pen. MoctaHosneHus MNMpasutensctea P® ot 06.09.2021 N 1508)

B cootBeTcTBUM cO cTaTben 39.1 3akoHa Poccunckon ®egepaumm "O 3awmTte npaB notpebutenen”,
ctratbamn 3.1 n 4 ®depepanbHoro 3akoHa "OO6 ocHOBax TYpUCTCKOW AesTenbHocTu B Poccuickon
denepaummn” NpaeutenscTBO Poccuiickon egepaunmn nocTaHOBSAET:

1. YTBepauTb npunaraemMble MpaBuna okazaHus YCryr o peanusauuy TypMCTCKOro NpoaykTa.

2. Hactosiee noctaHoBneHne BctynaeT B cuny ¢ 1 auBaps 2021 r. u gencrteyet no 31 gekabps
2026 .

Mpencenatens MNpaButenbcTBa
Poccuiickon ®eaepaunn
M.MALLIYCTUH

YTBEPXKOEHDI

noctaHoerneHnem lNpaBuTtenscTea
Poccuitckon denepaumm

oT 18 Hos16ps1 2020 r. N 1852

NMPABUNA OKA3AHUA YCIYT MO PEAITU3ALUUU TYPUCTCKOIO NMPOAOYKTA

CnMcok N3MEeHSILLNX JOKYMEHTOB
(B pea. MNMoctaHoBneHus MNpaeutensctea PO o1 06.09.2021 N 1508)

l. O6LWwMme nonoxeHus

1. Hactoswwme [MNpaBuna onpenenstoT NOPSAOK OKasaHWs ycrnyr no peanus3aumu TYPUCTCKOro
npoaykTa.

2. Nop notpebutenem B HacToAwwmx [paBunax NOHMMaeTCs 3akasyuMk TYPUCTCKOrO MpoAyKTa,
UMELINA HamepeHve 3aKasaTb WNU  3akasbiBaloWUN W UCTMONb3YILWMWUA  TYPUCTCKUMA  NPOOYKT
UCKIMIOYNTENBbHO ANS  NIUYHBLIX, CEeMEeWHbIX W WHbIX HYX[, He CBA3aHHbIX C OCYLIEeCTBrEeHneM
npeanpuHMMaTenbCKon AeATenbHOCTH.

Moa nenonHuTenem B Hactoswmx MNMpaBunax NOHMMaKTCS 3aKroYaroLwWwmi ¢ noTpeduTenem 4oroBop
0 peanusauum TypuCcTCKOro NpoayKTa TyponepaTop, a Takke TypareHT, JENCTBYHOLLMIA MO NOPYYEHUIO U Ha
OCHOBaHWUM JOroBopa ¢ TyponepaTopoM, ChopMUMPOBaBLUMM TYPUCTCKUIA NPOAYKT, UK cybareHT, KoTopomy
TypareHTOM MepeaaHo UCMOoJSIHEHME NOpPYYeHnst TyponepaTopa, chopMUpOBaBLLIEro TYPUCTCKUIA MPOOYKT,
B nopsigke, npegycMoTpeHHom ®epepanbHblM 3akoHoM "O6 OcCHOBax TYpUCTKON AeATENbHOCTU B
Poccuiickon ®epepauun”.
(B pea. MocTtaHoeneHus MNMpasutenbctea P® ot 06.09.2021 N 1508)

3. MoHaTtna "typuct”, "Typonepatop”, "TypareHT", "cybareHT", "TypuCTCKUA MpoaykT", "3akaszumk

TYPUCTCKOro Npoaykta", "peanusaumnsa TYpUCTCKOro npoaykra" u "9KCTpeHHas MOMOLLb" NPUMEHSAIOTCH B
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3HaYeHusIX, ycTaHOBMEHHbIX depeparnbHbiM 3akoHOM "O6 oOCHOBax TYPUCTCKOW [AeATenbHOCTM B
Poccuiickon ®epepauun”.

TuvnoBas dopma [JoroBopa O peanusauuyM TYPUCTCKOTO MNPOAYKTa, 3akioyaemoro Mexay
ucnonHuTenem u notpebutenem, yreepxaaetcsa PegepanbHbiM areHTCTBOM MO TYpU3MY.
(n. 3 B pea. NoctanoBneHus MNpasutensctea P® ot 06.09.2021 N 1508)

Il TpeﬁoBava K opraHn3auuvmv geaTesibHOCTU ucnonHuTtens

4. Pexxum paboTbl UCMONHMTENSA YCTaHABMMBAETCA UM CAMOCTOATENLHO U AOBOAMTCS A0 CBEAEHMS
notpeburenen.

Wcnonuutens B cry4ae BpPeMEHHOro MpUOCTAHOBMEHUS [OeATenbHOCTM 06sA3aH NpedocTaBUTb
noTpeduTento MHPOPMaLMIo O CPOKax BPEMEHHOrO NMPUOCTAHOBMNEHUS AEeATENbHOCTHU.

5. UcnonHntenb obsA3aH OoBecTM OO CBeAeHuss noTpebutenss nocpeacTBOM pasMeLlleHust Ha
BbIBECKE, @ TaKke Ha cBoeM odumumanbHOM canTe B MHGPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTn
"MHTepHeT" cnegytoLwyto nHdopmaumio:

HaumMeHoBaHWEe W (UPMEHHOE HaMMeHOoBaHWe (MpPW HanMynM), OCHOBHOW roCyaapCTBEHHbIV
PErMCTPaLMOHHbLIA HOMEpP, adpec, MECTO HaxXOXOeHUs, pexnm paboTbl, HOMEp KOHTaKTHOro TenedoHa,
afpec 3NeKTPOHHOM NOYThI - Arsi FPUANYECKOro NLa;

dhamnnusa, ums, oT4ecTBO (MPM HaNU4YMKM), OCHOBHOW rOCYAaPCTBEHHbIN PErncTpauuoHHbIA HOMEpP
3anuc O TrOCYAapCTBEHHOW perucTpauuM WHAMBMAYanbHOro npeanpuHumarens, agpec MecTa
OCYLLIECTBIEHNSA AEATENbHOCTU, Pexum paboTbl, HOMEpP KOHTaKkTHOro TenedoHa, aapec SMeKTPOHHOM
noyThl - ANS UHAMBUAYANbHOIO NPeanpuUHUMaTens.

6. TyponepaTop Takke 06s3aH JOBECTM A0 CBeAeHMs noTpedbuTtens uHpopmaumio:
0 HoMepe TypornepaTopa B eaMHOM heaepanbHOM peecTpe TyponepaTopos;

0 pa3mepe hMHaAHCOBOro obecrneyeHust OTBETCTBEHHOCTM Typornepartopa, HOMepe, Aate U Cpoke
OENCTBMA  KaXOoro [OroBopa CTPaxOBaHUA rpakO4aHCKOW OTBETCTBEHHOCTM 3@ HEWCNONHeHue
TyponepaTopom 00s3aTeNbCTB MO OOrOBOPY O peanus3auuu TYpUCTCKOro MpoAaykTa (Janee - O0roeBop
CTpaxoBaHWsi OTBETCTBEHHOCTM TypornepaTopa) ¥ (unu) Homepe, OaTe W CpPOKe OAEWCTBUS KaXaOoM
©aHKOBCKOWN rapaHTUmM WUCMONHEeHWUsi 06A3aTenbCTB NO OOrOBOPY O peanu3aunun TYpUCTCKOro npoaykTa
(nanee - 6GaHKOBCcKasi rapaHTusl), HauMMEHOBaHWW, aJpece, MeCTe HaxOXOEeHUs opraHusauun,
npegocTaBMBLUMX (OUHAHCOBOE obecnevyeHne OTBETCTBEHHOCTU TyponepaTtopa (3a WCKYEHMEM
TyponepaTopoB, yka3aHHbIX B YacTu nATon ctatbn 4.1 ®egepansHoro 3akoHa "O6 OocHOBax TYpUCTCKOW
aesrtenbHocTn B Poccunckon ®egepaunn”);

0 YNeHcTBe TyponepaTtopa B 06beaHEeHUN TypornepaTopoB B cchepe BbIE3AHOIO TypuamMa (B cryyae
OCYLLECTBMNEHUS AEATENBHOCTY B chepe BbIE3AHOIO Typm3ma).

6(1). TypareHT (cybareHT) Takke obsi3aH QOBECTM OO cBedeHuss notpebutens mHdopmauuo o
HoMepe TypareHTa (cybareHTa) B eauHoM hegepanbHOM peectpe TypareHToB, cybareHToB.
(n. 6(1) BBeaeH MNoctaHoBneHvem lMpasutenscrea PO ot 06.09.2021 N 1508)

7. Wcnonuutenb o06si3aH MMeTb KHWUIY OT3bIBOB M NPEANOXEeHWUn, KoTopas npenocTaBnsieTcs
notpebutento no TpeboBaHuio.

lll. UHcbopmauusa 06 okasbiBaeMbIX ycnyrax
no peanusauuu TYPUCTCKOro npoayKra

8. WcnonHutenb o06s513aH CBOEBPEMEHHO MpefocTaBnATb MOTpedbuTento Heobxoaumywo u
[AOCTOBEPHYI0 MHCOPMaLMIO O peannM3yeMoM TyPUCTCKOM NpoaykTe, obecneymBaroLLyo BO3MOXHOCTb €ro
npasBunbHoro Bbibopa. WHGopMaumus O TypuUCTCKOM NpoAykTe B 00s3aTenbHOM nopsigke AoSbkHa
cofepxaTb CBEAEHUS:

0 NOTpebuTenbCKMX CBOWCTBAx (KayecTBe) TYpMUCTCKOrO MNpoAaykTa - nporpamme npebbiBaHus,
MapLIpyTe M YCNOBUAX NyTeLlecTBMA, BKMOYaa MHpopmaumio o cpeacteax pasmelleHuss, o6 ycnoBusx
NpoXuBaHusi (MecTe HaxOoXOEeHUs CPeAcTBa pasMeLleHus, ero kareropmu) 1M nutaHus, ycnyrax mno
nepeBo3ke NoTpebuTens B CTpaHe (MecTe) BpeMeHHOro npebbiBaHUs, O HannuumM akcKypcosoaa (ruaa),
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rMga-nepeBodynka U MHCTPYKTOPa-NPOBOAHUKA, @ Takke O AOMNOSNHUTENbHbIX YCnyrax;
00 o0uen ueHe TYpUCTCKOro NpoaykTa B pyonsx.

9. Ecnu 310 nmeeT 3HayeHue, UCXoasa U3 Xxapakrtepa TYpPUCTCKOro NpPOAYyKTa, UCMOMHUTENb Takke
WHpopmMmmpyeT noTpebutens:

O KOHKPETHbIX TPETbUX fuuax, KoTopble OyayT okasbiBaTb OTAESIbHble YCNyru, BXoasliue B
TYPUCTCKUIA NPOAYKT;

0 npasBunax Bbe3da B CTpaHy (MeCTO) BpeMeHHOro npebbiBaHus M Bble3da U3 CTpaHbl (MecTa)
BPEMEHHOro npebbiBaHus, BKNOYast CBeAEHNSI 0 HEOOXOAMMOCTU HanNu4nst BU3bl ANg Bbe3fa B CTPaHy 1
(vnn) Bble3ga u3 cTpaHbl BPEMEHHOIO NpebbiBaHus;

06 OCHOBHbIX AOKYMEHTax, HeobxoauMbIX ANS Bbe3ga B CTpaHy (MecTo) BpeMeHHOro npebbiBaHus
W Bble3da U3 CTpaHbl (MecTa) BpeMeHHoOro npebbiBaHus, a Takke ANS nonydeHus Bu3bl ANs Bbe3da B
CTpaHy 1 (unu) Bblesaa 13 CTpaHbl BPEMEHHOro npebbiBaHus;

06 06blyasix MECTHOIO HacCeneHusi, 0 PenurMosHbiX obpsaaax, CBATbIHAX, NaMATHUKAX NPUPOAb,
UCTOpPUW, KyNbTypbl U APYrMX OGbeKTax TYpUCTCKOTO Mokasa, Haxodswuxcs nod ocoboi oxpaHoi,
COCTOSIHUM OKpY»KatoLLiei NpupoaHoii cpeapl (B 06beMe, HEOOXOAMMOM NSt COBEPLUEHNS MYTELLECTBUS);

0 nopsigke AocTyna K TYPUCTCKMM pecypcam C y4eTOM NPUHATBLIX B CTpaHe (MecTe) BPeMEeHHOro
npebbiBaHNs orpaHnYMTenbHbIX Mep (B o6beme, Heo6XxoaUMOM AN COBEPLUEHUS NyTELLEeCTBUS);

06 onacHOCTSAX, C KOTOPbIMWU NOTPEdUTENb MOXET BCTPETUTLCSA MPU COBEPLUEHNW NyTELeCcTBUS, O
HEeoOXOAMMOCTM MPOXOANTb MNPOMMUIIAKTMKY B COOTBETCTBUM C MEXAYHAPOAHLIMU MEAULMHCKUMU
TpeboBaHMAMKU, ecnu noTpebuTenb npeanonaraeT CoOBepLWTb MNyTewecTBue B CTpaHy (MecTo)
BpeMeHHOoro npebbiBaHNs, B KOTOPON OH MOXET MOABEPrHYTLCA MOBLILUEHHOMY PUCKY MHMEKLMOHHBIX
3aboneBaHuii;

O BO3MOXHbIX pUCKax M X nocnencrtBuax AndA XU3HU U 300pO0BbA n0Tpe6|/|Ten;| B Cny4yae, ecnu
ﬂOTpe6MTeJ'Ib npegnofiaraet CcoBepWUTb nyrtewecteBne, CBA3aHHOE C MpOoXoXAaeHnem MapLipyToB,
npeacTtaBnArLWNX NOBbILLEHHYKO OMACHOCTb ANlA ero XXM3Hun n 300poBbA (FOpHaFI n TpygHonpoxognmasa
MECTHOCTb, CMEeSIeoNnIornyeckne n BoaHble 00bEKThI, 3aHATHE JQKCTpeMalibHbIMM BUOamMun Typmuama n cnopta

v ap.);

0 HeobXOAMMOCTU CaMOCTOSTENbHON onnaTbl TYPUCTOM MEAMULMHCKOW MOMOLLM B 3KCTPEHHOW U
HEOTNOXHOW (hopMax, OKasaHHOW eMy B CTpaHe BpPEeMEHHOro npebbiBaHWsi, BKIOYas MEeOULMHCKYHO
3BaKyauuio TypucTa B CTpaHe BPEMEHHOro NpebbiBaHWS 1 U3 CTPpaHbl BPEMEHHOTO NpebbliBaHNst B CTpaHy
NMOCTOSIHHOTO MPOXMBaHUSI, O BO3BpPaLLEHNM Tena (OCTaHKOB) TypUCTa U3 CTpaHbl BpEMEHHOIo npebbiBaHNs
B CTpaHy NOCTOSIHHOTO NPOXMBaHWSA 3a CYET MWL, 3aUHTEPECOBaHHbLIX B BO3BpaLleHnu Tena (OCTaHKoB), B
criydae OTCyTCTBUSI Yy TypucTa foroBopa AO6POBOMBHOMO CTpaxoBaHUsi (CTPaxoBOro nonuca), ycrnoBusimm
KOTOPOro nNpeaycMoTpeHa 06513aHHOCTb CTpaxoBLUyKa OCYLLECTBUTL OnnaTy v (Mnn) BO3MECTUTb pacxofbl
Ha onnaTty MeAULIMHCKOW MOMOLLM B SKCTPEHHOW M HEOTNOXHOW chopMax, Oka3aHHOW TypUCTY B CTpaHe
BpEMEHHOro npebblBaHWs, BKMOYas MEAMLUMHCKYIO 9BaKyauuio Typucta B CTpaHe BPEMEHHOro
npebbiBaHNA U U3 CTpaHbl BPEMEHHOrO NpebbiBaHWS B CTpaHy MOCTOSIHHOIO MPOXWBAHWUSA, U (Unu)
BO3BpaLLeHUs Tena (OCTaHKOB) TypucTa M3 CTpaHbl BPEMEHHOro npebbiBaHMsA B CTpaHy MOCTOSIHHOMO
NpoXmBaHusi, a Takke 0 TPeboBaHNAX 3aKOHOA4ATENbCTBA CTPaHbl BPEMEHHOIrO NpebbiBaHUS K YCIOBUSM
CTpPaxoBaHWs B Criydae Hanuuus Taknx TpeboBaHui;

06 ycnosuax goroBopa 0OOGPOBOMBHOINO CTPaxoOBaHUS, KOTOpbIMUM MpeaycMoTpeHa o06A3aHHOCTb
CTpaxoBLUMKa OCYLLEeCTBUTb onnaTty u (Mnu) BO3MECTUTb pacxofbl Ha onnaty MeaAWUMHCKOM MOMOLLM B
SKCTPEHHOW N HEOTIOXHOW (bopmax, OKa3aHHOW TypUCTYy B CTpaHe BPEMEHHOro npebbiBaHWsi, BKIOYas
MEOULMHCKYIO 39BaKyaluio TypucTta B CTpaHe BpeMeHHOro npebbiBaHMs U M3 CTpaHbl BPEMEHHOro
npebbiBaHUs B CTpPaHy MOCTOSHHOIO MPOXMBaHUA, U (UNK) BO3BpaLLeHUsa Terna (OCTaHKOB) TypucTa M3
CTpaHbl BpeMEHHOro NpebbiBaHNs B CTPaHy NOCTOSTHHOIO MPOXMBAHWS, O CTPaxoBLUMKe, 06 opraHusaumsix,
OCYLLIECTBNSAKLWMNX B COOTBETCTBUM C [AOrOBOPOM, 3aKITHOYEHHbIM CO CTPaxOBLUMKOM, OpraHusauuio
OKa3aHus MeaULUHCKOM MNOMOLWM B IKCTPEHHOM W HEOTNOXHOM dopMax B CTpaHe BPEeMEHHOro
npebbiBaHUS, BKITHOYAst MEOULVMHCKYHO 3BaKyaLMio TypucTa B CTpaHe BPEMEHHOMO NpebbiBaHUA 1 U3 CTPaHbI
BPEMEHHOro npebbiBaHMsA B CTpaHy NOCTOAHHOIO NMPOXUBAHWS, €€ OnnaTy U OpraHn3aumio BO3BpaLleHust
Tena (ocTaHKOB) TypucTa M3 CTpaHbl BPEMEHHOro NpebbliBaHUS B CTpPaHy MOCTOSIHHOrO MPOXWBAHWS, a
Takke 0 nopsiake obpalleHns TypucTa B CBA3W C HACTYMNSIEHMEM CTPAXOBOro criydasi (0 MeCTe HaXxOXAeHUs,
HOMepax KOHTaKTHbIX TenedOHOB CTPaxOBLUMKA, WHBLIX OpraHu3auun), ecnu JoroBop Ao6poBOMbLHOrO



CTpaxoBaHUA 3aKro4aeTCd B NoJfib3y TypuUCTa UCNofiHUTEeNnemM OoT UMeHU CTpaxoBLUUKa,

0 TaMOX€eHHbIX, NOrpaHNYHbIX, MEAVNLIMHCKUX, CAHUTAPHO-3MMOEMUONOrMYECKUX U MHBIX NpaBunax (B
ob6beme, He0BXOAMMOM AMS COBEPLUEHNS NyTELECTBUS);

O MeCTe HaxoX[deHusl, MNOYTOBbIX agpecax W HoMepax KOHTaKTHbIX TenegoHOB OpraHoB
rocygapcTBeHHon BnacTu Poccuiickol ®egepaunm, OUniioMaTuyecknx NpeacTaBUTENbCTB M KOHCYMbCKUX
yypexaeHuin Poccuiickont defepaunmn, HaxodswWMXcss B CTpaHe (MecTe) BpeMeHHOro npebbiBaHus, B
KoTopble MOTpebuTens MOXeT obpaTUTbCs B Criydae BO3HUKHOBEHWSI B CTpaHe (MecTe) BPEMEHHOro
npebbiBaHNsA Ype3BblYaiHbIX CUTYaLMA UIM UHBIX OBCTOATENLCTB, YrpoXKatoLwmnx 6€30MacHOCTM ero XX13Hu
1 300POBbS, a TaKkKe B CIlyyasix BO3HMKHOBEHWUSI ONMAacHOCTH NMPUYMHEHNS Bpeada MMYLLIeCTBY NoTpebutens;

00 agpece (MecTe npebbiBaHUSA) U HOMEpPe KOHTaKTHOro TenedoHa B cTpaHe (MecTe) BPEMEHHOTO
npebbiBaHNst pyKOBOAUTENS rPynMnbl HECOBEPLUEHHONETHUX MPaXaaH B Clydae, ecriv TYPUCTCKUIA NPOaYKT
BKItovaeT B cebsi opraHM30oBaHHbI Bble3 rpynnbl HECOBEPLUEHHONMETHUX rpaxaaH 6e3 conpoBoOXaeHMs
poauTEnen, yCbIHOBUTENEN, ONEKYHOB UMW NOMNeYnTenen;

O HauuoHallbHbIX N PEJTUTNO3HbIX 0ocobeHHoCTAX CTpaHbl (MeCTa) BPEMEHHOIo ﬂpeGbIBaHVIFI;

0 BO3MOXHOCTM MOTpe6utens Oo6pOBOMbLHO 3acTpaxoBaTb PUCKM, CBA3aHHble C COBEPLUEHWEM
nyTewWwecTBN U He MOKpbiBaEMble [OroBOPOM CTPaxOBaHWA OTBETCTBEHHOCTWM Typornepatopa nvbo
GaHKOBCKON rapaHTVeil, a Takke C HeHaasiexallyM WCTOSNTHEeHWeM TyporepaTtopom o6s3aTenbCTB Mo
[IOrOBOPY O peanusaummn TYpUCTCKOro NPOAYKTa;

0 BO3MOXHOCTU TypucTa obpatutbCsl 3a okazaHMEM 3KCTPEHHOW NMOMOLLM C YKa3aHueM cBeaeHuii ob
obbeanHeHUn TypornepaTopoB B cdepe Bble3gHOro Typuama M O cnocobax CBs3M C HUM (HOMEpOB
TenedoHoB, hakcoB, agpeca NEeKTPOHHON MNOYTLI) U OPYTNX CBEAEHUN;

0 BO3MOXHOCTM noTpebutens obpatnuTtecs ¢ NMCbMEHHbIM TpeboBaHMeM O BO3MELLEHNN peanbHOro
yuwiepba, MOHECEHHOro TYpUCTOM B pes3ynbTaTe HEWCMOSTHEHWS TyponepaTtopoM 006s3aTenbcTB Mo
AOroBOpY O peanu3aunm TypUCTCKOro NpoaykTa, 3a cHeT cpeacTB boHAa NepCcoHanbHON OTBETCTBEHHOCTH
TyponepaTopa (B crny4yae, YCTAHOBIIEHHOM 4acTbio gecaton crtatbn 11.6 PepepanbHoro 3akoHa "O6
OCHOBax TypucTcKkomn gedtensHocTu B Poccumnckon ®egepaumn”);

0 nepexofe Kk 0ObeAVMHEHWIO TYponepaTopoB B Cepe Bble3AHOro Typuama MpuHaasexallero
noTpebuTento npaeBa TpeGoOBaHUS O BbINATE CTPAXOBOrO BO3MELLEHUS MO [OTOBOPY CTPaxoOBaHUS
OTBETCTBEHHOCTU TyponepaTopa K CTPaXOBLUMKy NuGo 06 ynnaTe OEHEXHOW CyMMbl Mo GaHKOBCKOW
rapaHTuu B Npefenax CyMMbl NOHECEHHbIX 0GbEAUHEHNEM TYPONEPATOPOB B chepe BhlE3AHOTO Typuama
pacxofoB Ha oka3aHWE SKCTPEHHOW NMOMOLLY TYPUCTY.

10. Ecniv ucnonHutenem saBnseTcs TypareHT (cybareHT), oH 0683aH coobLnTb NoTpebuTento Hapaay
C MH(popMaLmen, ykasaHHOW B NyHKTax 8 n 9 HacToawwmx Npasun, cBegeHus:
(B pea. NoctanoBnenus MNpasutensctea P® ot 06.09.2021 N 1508)

0 nonHomMoumsx TypareHTa (cybareHTa) coBepllaTb topuguydeckme n daktudeckue AevVcTBUS No
peanusauuy TYpUCTCKOro NPOAYKTa;
(B pea. MoctaHoBneHus Mpasutensctea P® ot 06.09.2021 N 1508)

0O TOM, YTO NULIOM, OKa3blBalOLLMM MOTPEOUTENIO YCNYrK No AOrOBOPY O peanu3auum TypUcTcKoro
npoaykTa, ABNAETCSA Typonepatop, a Takke O BO3MOXHOCTU noTpebutenss B criydae BO3HUKHOBEHWSI
06CTOATENBCTB, YKa3aHHbIX B cTaTbe 17.4 ®PepepanbHoro 3akoHa "O6 ocHoBax TYpPUCTCKOWN AeATENbHOCTH
B Poccunckon ®degepaunn”, obpaTUTbCs C MUCbMEHHbIM TPeOOBaHMEM O BbINnaTe CTPaxoBOro
BO3MELLEHMS MO OOroBOPY CTpPaxoBaHWsi OTBETCTBEHHOCTM Typonepartopa unu ob ynnate AeHEeXHON
CyMMbl MO ©GaHKOBCKOW rapaHTMM HEemnoCpeACTBEHHO K OpraHv3auuu, npefocTtaBuBLUEN (DUHAHCOBOE
obecneyeHne OTBETCTBEHHOCTU TyponepaTopa.

Mo TpeboBaHuio MOTpPeEOUTENA TypareHT npegocTaBnsdeT noTpeduTento uHdopmaumio o aarte,
HOoMepe (Npy HamMuuu), CPOKe OEWCTBUSA U CYLLECTBEHHbIX YCIOBUSAX AOroBOPa, 3aKMHOYEHHOro Mexay
TyponepaTopoM W TypareHTOM, Ha OCHOBaHMM KOTOPOro TypareHT peanuayeT TYpPWUCTCKUN MpOOYKT,
CchOpMUPOBaHHBIV TYpONepaTopoM.

Mo TpeGoBaHuio NoTpebuTensa cybareHT npedocTaBnseT noTpebuTentio MHdopmauulo o aarte,
HoMepe (NpW HanuuuM), cpoke OEWCTBMSA U CYLLECTBEHHbLIX YCINOBUSIX OOroBopa, 3aKMHYEeHHOro Mexay
TypareHTOM ¥ cyGareHToM, NpedycmaTpuBaloLLero nepeaady UCMornHeHus nopyyYeHuss Typornepartopa Ha
NpoABUKEHUE U peanusaunio TYPUCTCKOro NpoaykTa, chopMMUpOBaHHOIO TyponepaTopoMm.
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(ab3au BBeaeH NoctaHoBneHneMm lMpasutensctea PO ot 06.09.2021 N 1508)

11. MNpwn 3aknoyeHnn Jorosopa o peanusaumm TYpUCTCKOro NpoayKTa UCMoNHUTENEM A0BOAATCA A0
cBegeHus notpebutens Hactosawme lNpaBuna, a Takke MHMOPMaUMs, ykazaHHas B nyHKTax 5, 6 n 8 - 10
HacTosALwmx [Mpasun.

12. MHdopmauus, ykasaHHada B nyHkTax 8 n 9 HacTosawmx [Npasun, MOXeT 4OBOAUTLCS A0 CBEAEHMS
noTpedbuTens NyTem ee pasMeLLeHNst B Katanorax, CrpaBoYHMKaX 1 ONMCaAHUSIX TYPUCTCKOro npoaykTa, a
TaKke MHbIMM crnocobamu, He NpoTMBOpevallMMK 3akoHopaTenbcTBy Poccuickon ®epepauun, B TOM
uucrie Ha odmuManbHOM CalTe WCMONMHUTENS B  WH(OPMALNOHHO-TENEKOMMYHMKALMOHHOM CeTH
"HTepHeT".

V. I'Iopn.qox 3aKnw4veHuns, NCNOoJIHEeHnA, N3MeHEeHUA N NpeKpaweHuaA
Aorosopa o peanu3auunmn TypucTtCKoro npoaykrta

13. Peanusauusa TypuCTCKOro NpoAayKTa OCYLLECTBMNSETCH Ha OCHOBaHWW OOroBopa O peanvsauuu
TYPUCTCKOrO MpOAYyKTa, 3akrnio4yaemMoro B MUCbMEHHOW (hopme, B TOM 4ducrie B hopMe IMEKTPOHHOro
OOKYMeHTa.

14. [oroBop O peanu3auuy TYpUCTCKOTO MpoAyKTa MeXdy MCMoSiHMTeNneM u notpebutenem B
NMCbMEHHOIN hopMe CUMTaETCS 3aKINOYEeHHbIM, ECIM MEXAY CTOPOHAMM B MMCbMEHHOM (hopMe AOCTUTHYTO
cormalleHne Mo BCEM CYLIECTBEHHbIM YCMOBMSIM [OroBopa O peanusauumM TYpUCTCKOro NpoaykTa,
onpeaeneHHbIM:

Yyactbto BTOpou ctatbn 10 PegepanbHoro 3akoHa "O6 oCHOBax TypPUCTCKOM AEATENbHOCTU B
Poccuinckon depepaunn”, - B criyd4ae 3aknoveHUs OOroBopa O peanu3aumm TYPUCTCKOro Npoaykra C
TyponepaTopom;

yacTbto BTOpon ctatbn 10 M yacTbto BTOpor ctatbk 10.1 PepepanbHoro 3akoHa "O6 ocHoBax
TypuUCTCKOM aeatensHocTu B Poccuiickon degepaumm”, - B criyyae 3akniovyeHms 4oroBopa o peanusauuu
TYPUCTCKOroO NpoayKTa ¢ TypareHTom (cybareHTom).
(B pea. NoctaHoBnenus MNpasutensctea P® ot 06.09.2021 N 1508)

[loroBop 0 peanuaaunm TYPUCTCKOrO NPOAYKTa, COCTaBNEHHbIN B (hOpMe 3MEKTPOHHOIO JOKYMEHTA,
cuMTaeTCs 3aKfoYeHHbIM C MOMEHTa onraTbl NoTpebuTenem TypUCTCKOro NpoAyKTa, noATBepKaatoLlen
€ro corfacue c yCrnosuamu, CoaepXXaLlumncs B NpeanoXeHHOM UCMOMHUTENeM A0roBope 0 peanusauum
TYPUCTCKOro NpoayKTa.

15. [loroBop 0 peanv3aumm TYpMCTCKOro NpoAyKTa AOITKEH COAepKaTb CBEAEHMUS O 3aKMioYeHUn B
nonb3y Typucta poroBopa [[oOGpPOBOSMIBHOIO CTPaxoBaHWs, YCHOBUSIMM KOTOPOrO MpedycMOTpeHa
06513aHHOCTb CTPaxoBLUMKa OCYLLECTBUTbL ONnaTy v (Mnn) BO3MECTUTb pacxodbl Ha onnaTty MegUUMHCKOM
MOMOLLM B SKCTPEHHOW N HEOTNOXHON hopMax, Oka3aHHOWM TYPUCTY Ha TEPPUTOPUN CTPaHbl BPEMEHHOMO
npebblBaHNs NpU HaCTYMMEeHWU CTPaxoBOro cryvasl B CBA3M C MONyYeHWeM TpaBMbl, OTPaBMEHUEM,
BHe3arnHbIM OCTpbIM 3a6oneBaHneM UM 06OCTPEHNEM XPOHUYECKOro 3aboneBaHus, BKMoYas NepBUYHbIN
npuem, rocnutanu3auuio, MEAMLMHCKYIO 3BaKyaLulo TypucTa B CTpaHe BPEMEHHOro npebbiBaHus U 13
CTpaHbl BPEMEHHOro npebbiBaHMsA B CTpaHy MOCTOSIHHOMO MPOXMWBaHWSA, U (MNKW) BO3BpalleHus Tena
(ocTaHKOB) TypucTa K3 CTpaHbl BPEMEHHOro npebblBaHUst B CTpaHy MOCTOSHHOIO MPOXMBaHUA B
COOTBETCTBUMN C TpeboBaHUsMU 3akoHogdaTenbcTBa Poccuiickon depepaumm U cTpaHbl BPEMEHHOrO
npebbiBaHNs, Unu cBefeHust 06 OTCYTCTBUM 3aKMIOYEHHOrO B MOMb3y TypUCTa yKasaHHOro [OroBopa
[0GPOBONBLHOIO CTPaxoBaHus.

16. B cny4yae 3aknoyeHnss TypornepaTopoM HECKOSTbKMX JOrOBOPOB CTPaxoBaHUS OTBETCTBEHHOCTU
TyponepaTopa u (Mnun) NoNny4YeHUs HeCKOrMbKMX BaHKOBCKMX rapaHTUin AOroBOp O peanu3aumm TYPUCTCKOro
npoaykTa [OOMKeH cogepXaTb CBedeHWss O pasmepe puHaHCOBOro obecneyeHus OTBETCTBEHHOCTM
TypornepaTopa, a Takke pa3fenbHO CBeAEHUS O pa3Mepax CTPaxoBbIX CyMM U (Unn) pa3mepax 6aHKOBCKNX
rapaHTui No JOroBopy (4OroBopam) CTpaxoBaHWsi OTBETCTBEHHOCTU TyponepaTopa v (Mnum) no oroBopy
Unu JoroBopam O NpenocTaBneHnn GaHKOBCKOW rapaHTuW, 3aKIYEHHbIM C KaKOoW OopraHusaumen,
npegocTasumBLLen uHaHCOBOe obecneyeHne OTBETCTBEHHOCTU TyponepaTopa.

17. VicnonHuTenb 0643aH npegocTtaBuUTb NOTPeOUTENto TYPUCTCKUN NPOAYKT, Ka4ecTBO KOTOPOro
cooTBeTCTBYeT o0bsizaTenbHbiM TpeboBaHWAM, YCTAHOBMEHHbIM deaeparnbHbiMM 3aKOHaMU U MHBbIMUI
HOpMaTuBHbIMW MpaBoBbiMM akTamu Poccuickon ®egepauun, a Takke [OroBopy O peanusauuun
TYPUCTCKOro npoaykra.
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Yenyrv, Bxogsiime B TYPUCTCKUIA NPOAYKT, U NPOLIECC UX OKasaHUsA A0SKHbI ObITb 6e3onacHbIMK Ans
XM3HW, 300POBbs, UMYLLECTBA NOTPEOUTENS U OKpyXKaloLen cpefbl, a Takke He OOMKHbI NMPUYMHATb
yliep6 MaTepuarnbHbIM U yXOBHbLIM LIEHHOCTSIM 06LLecTBa U 6e30MacHOCTM rocyaapcTea.

Mo Tpe6OBaHVIIO I'IOTpe6VITeJ'IFI MCNONHUTENb OKa3blBaeT CoOencTBME B npegocTtasriieHnn ycnyr no
CTpaxoBaHUKO PUCKOB, CBA3aHHbLIX C coBepLleHnemMm nyrtewecTtBua (B TOM 4ucne npu cosepLueHUn
nyTewecTBunA, CBA3aHHOIO C NPOXoXXOeHNnem r|0Tpe6|/|TeneM MapLupyToB, npeactaBnarWnX NOBbILLUEHHYIO
OMnacHOCTb ANA ero Xm3Hu 1 3ﬂ0p0BbF|).

McnonHutenb He BrnpaBse 6e3 cornacus n0Tpe6|/|Ten;| OKa3blBaTb OOMNOJNIHUTENbHbIE YCIYTX 3a nNnarty.
nOTpe6MTenb BrnpaBe OTKa3aTbCA OT Ooruiatbl TaKMUX YCIyr, a eClin OHM onJiavyeHbol, I'IOTpe6VITeJ'Ib BnpaBse
I'IOTpeGOBaTb OT UCNoJNHUTENA BO3BpaTa ynnaquHon CYMMbI.

18. cnonHuTenb 06s3aH He no3gHee 24 4acoB 0 Havana nyTewecTsust nepegatb notpebutento
OOKYMEHTbI, yAOCTOBEPSAIOLLME NPaBo TypuUCTa Ha yCnyru, BXOAsALIME B TYPUCTCKUA NPOAYKT, B TOM yucne
OuneTt, NoATBepPXKAAlOWMIA MPaBO Ha NepeBO3Ky (B TOM YMCME YapTEpHYH) OO0 MyHKTA Has3Ha4YeHus wu
obpatHo nnbBoO NO WMHOMY MapLipyTy, COrflacoBaHHOMY B YyKa3aHHOM JoroBope (B cny4ae ecnu
3akoHofaTtenbcTBoM Poccunckon ®efepaumm npegycMoTpeHa Bbigaya buneta gns COOTBETCTBYHOLLErO
BMAa NepeBo3ku), Bayyep, NOATBEPXKOAIOLWMIA NPaBO Ha pasMeLleHne, 3aKYeHHbIM B NOMb3y TypucTa
[0roBop [OOPOBOMBHOIO CTPaxoBaHUA (CTPAxXOBOW MOMMWC), COOTBETCTBYHOLMI TpeboBaHMsAM cTaTbn 17
depepanbHoro 3akoHa "O6 ocHoBax TypucCTCKoW geatensHocTu B Poccuiickon ®epepauun” (B cnyvae
€CINn TaKon JOroBOpP 3aKMIOYEH NCMOMHUTENEM OT MMEHW CTPaxOoBLLMKa), a TaKkke JOroBOp O peanusaumu
TypucTckoro npoaykta. lNMpu odopmneHmumn buneta B aNeKTPOHHOM BUAE NOTPebuTento BbiAaeTCs BbinMcka
13 aBTOMaTU3NPOBAHHOW CUCTEMbI, COAEPXKaLLEN CBEAEHNS O NepeBO3Kax.

I'Ipep,OCTaBneHme n0Tpe6|/|Temo YKa3aHHbIX OOKYMEHTOB B oonee nosgHue CPOKM BO3MOXHO B
cny4dae 3akno4eHna goroeopa o peanumi3aumn TypucTtCcKoro npoaykrta MeHee 4eM 3a 24 yaca go Hadvana
nyrtewecTBuA nnéo npu Hann4mnm cooTBETCTBYHOLWLEro cornacusa I'IOTpe6VITeJ'IFI.

19. UcnonHuTenb B COOTBETCTBUM C MosoxeHusamun PegepanbHoro 3akoHa "O nepcoHanbHbIX
AaHHbIX" NpUHUMaeT HeobxoamMble Mepbl No obecneyeHnto 6esonacHOCTM MHGOPMALMM O NOMYYEHHbIX
WCMOSNHUTENEM B NPOLIECCE OKa3aHWsl YCNyr, BXOOAWMX B TYPUCTCKUI NPOAYKT, NEPCOHanbHbIX AaHHbIX
noTtpedbuTtens, B TOM YMcre npu nx oopaboTke 1 NCNOSb30BaHUM.

20. Kaxxgast 13 CTOpPOH JOroBopa O peanv3auvu TYpUCTCKOrO NpoAykTa Brnpase noTpeboBaTtb ero
U3MEHEHNS] WM PaCTOPXKEHWs B Criydyae BO3HMKHOBEHMS O6CTOATEeNbCTB, CBMOETEMNbCTBYIOWNX O
BO3HWKHOBEHUW B CTpaHe (MecTe) BpeMeHHOro npebbiBaHus yrpo3bl 6€30NacHOCTU XU3HU U 300POBbI0
TYypuCTa, @ paBHO OMAaCHOCTU MPUYMHEHMS Bpeda ero MMyLLecTBy.

Mpu pacTopXeHun gorosopa o peanusauumn TYPUCTCKOro NpoAdyKTa 4o Hayana nyTewwecTBusi B CBsI3u
C HacTynneHneM ykasaHHbIX 06CTOATENbLCTB NOTPEOUTENO BO3BpaLLAETCS AEHEeXHas cymma, paBHas
obLen LeHe TypuUCTCKOrO MpoAdykTa, a Mnocfie Havana nyTewecTBuMsl - ee 4acTb B pasMepe,
NPONOPLMOHANbHOM CTOMMOCTM HE OKa3aHHbIX TYPUCTY YCNYr, BXOASALLMX B TYPUCTCKUIN NPOAYKT.

KoHcynbTaHTlmoc: npumeyaHue.

Ha 2020 - 2022 rr. ycTaHOBNEHbI OCOBGEHHOCTU UCMOMHEHUS, UBMEHEHUSA, PACTOPXKEHMST AOroBopa O
peanusauun TypnpogykTa, 3aknodeHHoro no 31.03.2020 (MoctaHoBneHue [lMpaBuTtensctBa PP ot
20.07.2020 N 1073).

21. Kaxgasa ua CTOPOH Aoroeopa O peanM3aunn TypucTCKOro npoaykra BrpaBe ﬂOTpe6OBaTb ero
N3MEHEHNA UM pacTopxXeHna B CBA3U C CylleCTBEeHHbIMU M3MEHEHUAMU obcToaTenbCcTB, M3 KOTOPbIX
ncxoaunn CTopoHbI NpU 3aKn4YeHnn Ooroesopa o peann3aunm TypucTtcKkoro npoaykra.

22. K cyLiecTBEHHbIM U3MEHEHUSIM OBCTOSTENBCTB, U3 KOTOPLIX MCXOAUINM CTOPOHbI NPY 3aKMHYEHUN
[IOroBOpa O peanu3auuy TYpUCTCKOro NpoaykTa, OTHOCSATCS:

yXyALeHWe YCIOBUIA NMYTELeCTBUS, yKkasaHHbIX B IOrOBOPEe O peanusauun TYpUCTCKOro NpoaykTa;
N3MEHEHNE CPOKOB COBEPLLEHMUS NyTeLlecTBus;
HenpeaBUAEHHBI POCT TPAHCNOPTHLIX TAPUKOB;

HEBO3MOXXHOCTb COBEpPLUEHUA I'IOTpe6I/lTeJ'IeM Nnoes3aKku Nno He3aBUCALLMM OT HEro o6CToATENLCTBAM
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(6ones3Hb NnoTpedbuTens, oTkas B Bbligade BM3bl 1 Apyrne obcToAaTenscTea).

23. lNMopsagok n ycrnoBust U3MEHEHUS UM PacTOPXKEHWs oroBopa O peanusaumm TYPUCTCKOro
npoayKTa B CBA3M C CYLLECTBEHHbIMU U3MEHEHNSMN 0BCTOATENBCTB, U3 KOTOPbIX UCXOAUNN CTOPOHbLI NpU
€ro 3akriyeHnn, a TaKke NocneacTBnsa Ans CTOPOH Takoro M3MEHEHUs Uy pacTopXKeHust (B TOM 4ucrne
pacnpegeneHne mexay CTOPOHaMu pacxofoB, MOHECEHHbIX UMW B CBA3U C MUCMOMHEHMEM LOroBopa o
peanusaumm TYPUCTCKOro MpOAYyKTa), OMpedenstoTcs rpaxaaHCcKMMm 3akoHoaaTtenbCcTBoM Poccuickon
depepauymu.

V. MNopsapnok npeabABNEHUA NPeTeH3UN U OTBETCTBEHHOCTb CTOPOH
no AOroBOpy O peanu3auum TYPUCTCKOro NpoaykKra

24. TpeTeH3nn B CBS3M C HapyLUEHMEM YCIIOBMI AOroBopa O peanusauum TYpUCTCKOro npogykTa
NpeabsBnsaloTCA NOTpedbuTenemM MUCMNONHUTENIO B MOPSAKE M HA YCrOBUSIX, KOTOPble NMpenyCMOTPEHbI
paxpaHckum kogekcoM Poccuickon depepaummn, PepepanbHbiM 3akoHOM "O6 OCHOBax TYpPUCTCKOM
peatenbHoctn B Poccuiickon depgepaumn" n 3akoHom Poccunickon Pepepauum "O 3awmte npas
notpeburenen".

MpeTeH3Mn K Ka4vecTBy TYPUCTCKOrO MpoAykTa MpeabsBsloTcs TyponepaTopy (B NMUCbMEHHOW
dopme) B TeueHne 20 aHel ¢ AaTbl OKOHYaHUS OEVCTBUSA 4OrOBOpa O peanunsaummn TypucTCKOro npoaykra
1 nognexat paccMOTPeEHUIo B TedeHne 10 gHel ¢ aatbl NonyYyeHust NpeTeH3ni.

25. WcnonHutenb B cooTtBeTcTBUM C 3akoHom Poccunckon Pepepaumm "O 3awmte npas
notpebutenein" HeceT OTBETCTBEHHOCTb:

3a HeHaanexaiuyt MHOPMAaLMIO O TYPUCTCKOM NPOAYKTE M UCNOMHUTENe, B TOM 4ucne 3a
NpUYVHEHWE Bpeaa XXM3HW, 300POBbI0 U UMYLLECTBY NoTpebutens BCneacTBMe HenpeaocTaBneHus emy
NOJSTHOW 1 AOCTOBEPHON MHGOpMaLu;

3a peanusauuio TYpUCTCKOrO MpoaykTa, cogepxkawero B cebe HepocTaTku, B TOM 4ucre 3a
HapyLeHue TpeboBaHMI K kayecTBy 1 6€30MacHOCTM TYPUCTCKOro NpoayKTa;

3a HapyLleHVMe CPOKOB OKa3aHWsi yCryr U MHbIX YCMOBMI [OroBopa O peanv3aumu TypUCTCKOro
NpoayKTa;

3a BK/OYEHME B OOrOBOpP O peanusauun TYPUCTCKOro MpoaykTa YCNoBWI, YLLEMISOWMX npaBa
notpedbutens No CpaBHEHUIO C YCMNOBUAMMU, YCTAHOBMEHHbIMK beepanbHbIMN 3aKOHaMU, HaCTOSALLMMMI
MpaBunamm n MHBIMM HOPMAaTMBHBLIMKU NPaBoBbIMK akTamu Poccuiickon Pepepaumu;

3a npuynHeHumne Bpedga Xu3HnM M 340pPOBbLIO FIOTpGGVITeJ'IFI, a TakKke ero muvyulecrtsy BcClrencrtesune
HeOOCTaTKOB TYPUCTCKOIro npoaykra.

26. Mo goroBopy 0 peanu3aumm TYPUCTCKOrO NpoaykTa, 3akNi4YeHHOMY TypareHTom (cybareHTom),
OTBETCTBEHHOCTb 3a HEeOKasaHue WM HeHagrnexailiee okasaHue noTpebuTento ycnyr, BXOASALWMX B
TYPUCTCKWUIA NPOAYKT, HE3aBUCUMO OT TOrO, KEM JOJIKHBI ObINM OKa3biBaTbCS UMW OKa3biBaNmMch 3T YCNyru,
HeceT TypornepaTtop.

(B pea. MNMoctaHoBneHus Mpasutensctea P® ot 06.09.2021 N 1508)

MoTpebutens, ecnu emy He nNpefocTaBfieHa BO3MOXHOCTb HeE3aMeAUTENbHO MOMNyYuTb Npwu
3aKIOYEeHMN [oroBopa O peanusauun TYPUCTCKOTO MpoayKTa MHopMauuio O TYpUCTCKOM MpoAyKTe,
BrpaBe noTpeGoBaTb OT WCMOMHUTENS BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHbLIM
YKIOHEHMEM OT 3aKIlOYEHUs] 4OroBopa O peanusauun TYPUCTCKOro NpoayKTa, a eCnii OH 3aKr4eH, - B
pasyMHbI CPOK 0TKa3aTbCsl OT Ero UCNOMHEHMS! M NOTpeboBaTh BO3BpaTa yniavyeHHo! 3a YCnyrn CyMMb 1
BO3MELLEHUS APYrMX YObITKOB.

VcnonHutenb, He nNpeaocTaBMBLUUA MNOTPEOMTENto MONHOM W OOCTOBEepHoW WHdopMaumm o
TYPUCTCKOM NPOAyKTe, HECET B COOTBETCTBMM € NyHKTOM 1 cTatbmn 29 3akoHa Poccuiickon ®depepauum "O

3awuTe npae noTpebuteneit" OTBETCTBEHHOCTb 3a HEAOCTaTKM TYPUCTCKOTO NPOAYKTa, BbiSIBMEHHbIe
rocrne okasaHus ycnyr notpebuTento BcreacTsue OTCYTCTBUSA Y MOTPebUTENs Tako MHdopMaLnm.

MocnencTBust HAPYLLEHMST UICMIONHUTENEM CPOKOB OKa3aHUsl YCnyr, NpeayCMOTPEHHbIX JOFOBOPOM O
peanusaummM TYpUCTCKOrO MPOAYKTa, a TakkKe CPOKM YCTPaHEHUsI HeAOCTaTKOB TaKuMX YCRyr U CPOKM
yOOBNEeTBOPEHNS OTAENbHBIX TpeboBaHU NoTpebuTens onpeaensoTcs B COOTBETCTBMM CO CTaTbsMU 28,

30 n 31 3akoHa Poccuiickon ®egepaunm "O 3awmte npae notpebutenen”, a npaesa noTpebutens npu
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obHapy)XeHMN HegoCTaTKOB TYPUCTCKOTO MpoAykTa M MpaBo noTpebutenss Ha oTkas OT WCMONHeHus
[OroBOpa 0 peanuaaunm TYPUCTCKOro NpoayKTa - B COOTBETCTBUM CO cTaTbsiMn 29 1 32 ykazaHHOIo 3akoHa.

27. VcnonHuTenb 0cBOGOXAAeTCsl OT OTBETCTBEHHOCTU 3a HEWCMOSIHEHME WNW HeHaanexallee
MCMNONHEHNe CBOUX 00513aTenbCTB nepen r|0Tpe6|/|TeneM, €CInn [OOoKaXeT, 4YTO HeucnosiHeHune Wunn
HeHagnexawee nucnonHeHne obs3aTenscTB nponsoLno Bcneacrtene HGI'IpGOJZI,OJ'II/IMOVI CUnbl, a Takxke no
MHbIM OCHOBaHUAM, NpegyCMOTPEHHbIM (beﬂepaJ'IbelMl/l 3aKoHaMu.

28. KoHTponb 3a cobnogeHnem Hactoswux Npaesun ocywectenseTtca ®enepanbHon cnyxbom no
Haa3opy B cdepe 3almThbl NpaB noTpebutenen n 6narononyyms yenoseka.
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