[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

NPABUTENbCTBO POCCUUCKOW ®EOEPALUN

NOCTAHOBJIEHUE
oT 21 ceHTAGpsa 2020 r. N 1515

OB YTBEPXXOEHWUM NPABWUI OKA3AHUA YCITYT OBLWLECTBEHHOIO NMTAHUA

B cooTBeTcTBMM co cTtaTben 39.1 3akoHa Poccuiickon deaepaumm "O 3awnte npas notpedburtenen”
MpaButenbcTBO Poccuickon degepawmm nocTaHOBNSAET:

1. yTBepDMTb npunaraemblie I'Ipanma OKa3aHuda ycnyr 00LEeCTBEHHOIO NUTAHKS.

2. HacTosiwee noctaHoBneHve BctynaeT B cuny ¢ 1 aHBaps 2021 r. u genicteyeT go 1 aHBapsa 2027

3. PocnotpebHaasopy obecneuntb NpoBegeHWe MOHUTOPUHIA NPaBONPUMEHUTENBHOW NPaKTUKM B
cchepe obLiecTBEHHOIO NUTaHUA ¢ NpeacTaBneHnemM goknaga B [NpasutensctBo Poccuiickon depepaumm
no 1 mons 2021 r.

Mpencenartens NpaBuTenscTBa
Poccuiickon ®eaepaunn
M.MULLYCTUH

YTBEpPXKOEHDI

nocTtaHoBrneHvem NpaBuTenscTBa
Poccuiickon ®eaepaunn

oT 21 ceHTs6psa 2020 r. N 1515

NMPABUITA OKA3SAHUA YCNYI OBLLUECTBEHHOIO MUTAHUA
. O6wKre nonoxeHus

1. Hacrtosqwme I'Ipanma perynmpyroT OTHOLUEHUA MexXay FIOTpSGVITGﬂFIMVI N ncnonHunTenaMm B
cq)epe OKasaHuga ycnyr 00LLEeCTBEHHOIO NUTAHWS.

2. ToHATMA, ucnonb3yemble B HacTosAwmx NMpaBunax, o3Ha4aloT crneayoLlee:

"yenyrn" - ycnyrm OGLWeCTBEHHOro NUTaHWs, npedycmaTpuBaloline W3roToBrieHWEe nNpoAyKumm
obLLEeCTBEHHOrO NWTaHWsA, co3gaHvMe YCroBuW Ans  notpebneHnsa W peanusaumv  NPOAYKLUMM
06LLEeCTBEHHOro NUTaHUS U MHOW NULLEBOW U HENWLEBOW NPOAYKUMU (MOKyMHble TOBapbl) Kak Ha MecTe
W3roTOBIIEHUS, TaK U BHE €ro no 3akasaw;

"nopums" - onpegeneHHbln o6bem (Bec) rotoBoro 6noga NpoAyKuMM OBLLECTBEHHONO MUTaHUSA
(HanuTka), oTNyckaemMoro NoTpebuTento 3a oNnpeaeneHHyo LIEHY.

MoHaTua "noTpedutens” M "UcnonHUTENL" NPUMEHSIIOTCA B HacToswux [paBunax B 3HaYEHUsIX,
ycTaHoBMeHHbIX 3akoHoM Poccuiickon ®eagepaunn "O 3awmte npas notpebutenen”.

3. B cootBeTcTBUM cO cTaTben 11 3akoHa Poccunckon depepaumm "O 3awmTe npas notpedurtenein”
pexum paboTbl UCMOMHUTENs OOBOAMTCA [0 CBedeHuss noTpebutenei U [O0OMKeH COOTBETCTBOBATb
YCTaHOBMEHHOMY UCMONHUTENEM.

4. VcnonHuTenb BrnpaBe CaMOCTOSATENbHO yCTaHaBNMBaTb B MeCTax OKasaHud ycryr npasuna
noseaeHus Ons notpedutenen, He NpoTMBoOpeYaLLme 3akoHogaTenbcTBy Poccuiickon ®egepaumm.

5. cnonHuTenb caMoCTOATENBHO onpeaenseT nepeyeHb okasbiBaeMblx ycnyr. Mpu aTom nepeyeHb
NpoV3BOAMMON U peanuayemoir UM NpoayKuuu oBLLEeCTBEHHOro NUTaHUst U (MNK) NOKYMHbIX TOBapOB,
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COOTBETCTBYIOLUX 0653aTenbHbIM TPeOOBaHMAM HOPMATMBHbBIX MPABOBbIX AKTOB, YKa3blBAETCSH B MEHHO
(npenckypaHTe) unum uHbIM crnocobom, obecneuymBaroLMM MOJyYeHWe MHOPMaUUM B HarnggHou u
AOCTYNHOW hopMme B LIENAX NpaBUIbHOIO BbiGopa COOTBETCTBYHOLMX YCNYT (MPOAyKUmMK).

6. WcnonHutenb o6si3aH MMEeTb KHWUIY OT3bIBOB M MNPEANIOKEHWUA, KOTOpasi MnpenocTaBnsieTcs
noTpebuTento no ero TpeboBaHUIO.

7. K oTHOLWLEHUAM, BO3HUKAKOLLMM npu okasaHun ycnyr B 4acCtu, He yperHMDOBaHHOVI HacTodLWnmmn
rlpaBl/IJ'IaMI/I, NPUMEHAITCA npasuna nponaxwu oTAeNibHbIX  BMAOB npoaoBOJIbCTBEHHbIX U
HEeNpPoaoBOJIbCTBEHHbIX TOBApPOB.

8. Hactoswwme lNpaBuna n 3akoH Poccunckon depepaumm "O 3awuTe npaB notpebutenen” B
HarnsggHoW 1 AOCTYMNHOM hopMe AOBOAATCS UCNONHUTENEM OO0 cBeaeHusa noTpebutenen.

Il. Uudopmauma o6 ycnyrax

9. VcnonHntens NoMMMO MHGOPMaUuK, OBEAEHNE KOTOPOW npegycMoTpeHo ctatbent 10 3akoHa
Poccuiickon ®egepaumm "O 3awmute npas notpebutenen”, obssaH QOBECTU 4O CBeAEHUsI NoTpebuTenen
Takke creayoLLyo nHpopmaumo 06 okasbiBaeMbIX yCnyrax:

nepeyeHb ycnyr n ycroBua nx okasaHuA,

HaVMeHOBaHWe npeanaraeMon MNpoAYKUMM OBLLECTBEHHOTO NUTaHUS C ykasaHWeM CcnocoGoB
NPUroToBREHNS GNtoA, Y BXOASALLMX B HUX OCHOBHbIX MHIPEONEHTOB;

cBegeHuss o6 obbeme (Bece) nopuui roToBbIX OMOA4 NPOAYKUMM OOLLECTBEHHOTO MUTAHUA U
MOKYMHbIX TOBAPOB, EMKOCTU NOTPEBbUTENbCKOW Tapbl Npeanaraemon ankororbHOW npogykumm n obbeme
ee nopuuu;

CBeAEeHUs 0 NULLLEBOWN LEHHOCTN NPOAYKLMN OBLLECTBEHHOTO NUTaHUSA (B TOM YMCE KanOpUNHOCTb,
cogepxaHue OenkoB, >XMpPOB, YINMEBOOOB, a TakKe BUTAMMHOB, Makpo- U MUKPOSINEMEHTOB MNpwU
[obaBneHmn nx B npoLecce NPUroToBMEHUsI NPOAYKL MU OOLLECTBEHHOIO NUTaHNS).

10. NHdpopmauus o npoaykuum 1 06 ycnyrax 4OBOAMTCA A0 cBeAeHus noTpebuTtenen nocpeacTsom
MEHI0, NPENCKYPaHTOB UMK MHbIMK cnocobamu, NPUHATBEIMU MPW OKa3aHWUW YCHyr.

B meHio (BMHHOW KapTe) UCMONHWTENEM YKasbiBalOTCA HauMeHOBaHWE ankoronibHOW MpPOAYyKUMU,
obbem M LeHa ankoronbHOW NPOAYKUMM B NOTPeOMTENbCKOW Tape, ecnu MCMOMHUTENb npegnaraet u
peanu3yeT ankoronbHyl MNPoAyKUuMIO B noTpebutenbckom Tape, W (MnM) HaMMEHOBaHWE arkororbHOM
npoaykuumn, o6bEM M LeHa 3a Nopuuio, He npeBbiwatoLwyo 1 nuTpa ankoronbHOW npoaykuun (obbem
nopuuun ycTaHaBnNnBaeTCs N0 yCMOTPEHUIO UCMONHNUTENS).

11. ToTpebuTteno pomkHa OblTb MNpegocTaBneHa BO3MOXHOCTb O3HAKOMIIEHWS C  MEHIO,
npenckypaHTamu, ycrioBusamMu obCny>XuBaHus U MHOW MHpopmauuneit, NpeaycMoTpPeHHoM nyHkTamu 9 n 10
HacTosAwwmx NpaBun, kak B 3ane, Tak U BHe 3ana obCnyXMBaHus.

LieHa ycnyru onpeensieTcss CTOMMOCTbLIO MPOAYKLMM, YKa3aHHOW B MEHIO (MpelckypaHTe).

12. WHopMaums o6 wucnonHuTene u oOkasbiBa€MblX MM ycryrax [OBOAUTCA [0 CBeAEHWst
notpedbutenein B COOTBETCTBUM cO cTaTbelr 8 3akoHa Poccuiickon Pegepaunm "O 3awmTe npas
notpedutenen".

MoTpebuTtens BnpaBe NOMNy4YMTb OOMOMHUTENBHYK MHAOPMALMIO O MOTPEOUTENBCKUX CBOMCTBAX
npegnaraemon NpoaykuMmM obLEeCTBEHHOIO NUTaHUSA, a Takke 00 yCroBusiX MPUroToBneHus 6nog, ecnu
3TN CBeAEHNS He SABMSAITCS KOMMEPYEeCKONn TanHON.

lll. Mopsapok oka3zaHus ycnyr

13. VicnonHntenb 06s13aH okasaTb ycnyry B COOTBETCTBMMN C NnepedHeM ycnyr, npegycMmoTpeHHbIM
NYHKTOM 5 HacToAWwmMX I'IpaBMn, J'Il060My FIOTpe6I/ITeJ'II'O, o6paT|/|BLuemyc;| K HEMY C HaMepeHneM 3akasaTb
ycnyry B Teé4eHune BCero pexmnma pa6OTbI NCnonHnTenNA.

14. Tllpn npegBapuTenlbHOM 3aka3e Ha oOKasaHWe YCnyr OAuMH 3K3eMnndap [OOKYMEHTa,
noaTBEPXKAAKLEro 3akntoveHne goroBopa o6 okaszaHMM ycryru, BblgaeTcs notpedutento u (unwm)
HanpaBnseTcs B 3NeKTPOHHOM Buae (ecnm noTpebuTenem BblOpaH ykasaHHbIN Cnocob).
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15. UcnonHutenb 06s13aH okasaTtb I'IOTpe6MTeJ'IPO ycnyrun B CPOKKM, cornacoBaHHbIe C n0Tpe6|/|TeneM.

16. WcnonHutenb o06s13aH OKasbiBaTb YCIyrn, Ka4yecTBO KOTOPbIX COrMacHo crtatbe 4 3akoHa
Poccuiickon ®epepaumn "O 3awmTte npaB notpebutenen" cootsetcTByeT TpeboBaHMAM (€Cnu OHU
NpeaycMoTPEHbl) 1 YCNOBUAM 3akKasa.

17. WcnonHutenb BrnpaBe Npeanoxutb NoTpedbutento npeaBapyTenbHy0 onnarty ycnyr, onnaty
nocne otbopa 6ntog nnu nocne npuema nNULKM NMB0 NpPeanoXuTb NOTPEOUTENO MHON NOPSAOK onnaThl

YCIyT.

HOTPEGVITeﬂb 006s13aH onnaTuTb OKasbliBaeMble ycnyru B nopsaake n CpokKn, KOTopble corffacoBaHbl C
NUCNOJNTHUTENEM.

VicnonHutenb npu pacyeTax 3a OKasblBaeMble YCNyru BblAaeT noTpeduTento KacCoBbIN YeK Unm
©naHK CTporon oT4ETHOCTU HA BYMaXKHOM HOocuTene 1 (MIn) HanpaensieT KACCOBbIN YeK v BnaHK CTPOron
OTYETHOCTM NOTPEBUTENIO B SNEKTPOHHOM hopme ¢ y4eToM TpeboBaHUIM 3akoHoaaTenbcTBa Poccuiickom
denepaumm 0 NPUMEHEHNN KOHTPOJTbHO-KAaCCOBOW TEXHUKM.

18. VcnonHutenb 006s3aH obecneynTb BO3MOXHOCTb MOTPebMTENo NpoBepuTb 00beM (Maccy)
npegnaraemoin emy npoaykuMn obLLECTBEHHOIO NUTaHMA NOCPEeACTBOM NPenoCcTaBneHns HeobXoauMbIX
cpencTs U3MepeHus.

19. Hapsay c okasaHueMm ycnyr obLeCTBEHHOro NWTaHWA WCMOMHWTENb BrpaBe NpeasioXuTb
noTpebutento NpnobpecTn ycnyru no opraHusauMn gocyra u apyrme ycryru, O4HO3HAYHO yKa3aB Ha Ux
BO3Me3HbIN NNy 6e3B03Me3aHbIN XapaKTep 1 NPeaoCTaBMB BO3MOXHOCTb 03HAaKOMUTLCS C HEOBX0AMMON
UHdOpMaUMen O Takmx Yycrnyrax B COOTBETCTBUM C NyHKTOM 9 Hactoswwmx [lpasun. lpu stom B
cooTBeTCTBMM cO cTaTber 16 3akoHa Poccuiickon ®egepaunm "O 3awute npas notpebutenen:

UCNOMHUTENb He Bnpase 6e3 cornacus NoTpeGuTens BbiNOMHATL AONOMHUTENbHBLIE YCYri 3a Nnary,
a Takke BKMoYaTb B JOrOBOp (3aKa3) MHble pacxodbl (NnaTexu, KOMUCCUW, JonnaThl, YaeBble U Ap.), He
BKIIOYEHHbIE B CTOMMOCTb MPOAYKUWW, YKaszaHHOW B MeHlo (MpeickypaHTe), U LeHy BblOpaHHbIX
noTpebuTenemM ycrnyr no opraHnsaummn gocyra v apyrnx Bo3amMesaHbIX YCnyr;

noTpebutens BNpaBe 0TkaszaTbCs OT ONMaThl Taknx 4OMNONHUTENBHBIX YCNYT (PacxonoB), a €Criv OHK
onnayeHsl, - N0TpeboBaTb OT UCMONHMTENS BO3BpaTa ynnadyeHHON CyMMBb.

20. OTkas ucnonHutens nnbo NnoTpedbnTensa oT UCNOMNHEHUS JOoroBopa 06 oka3aHWW yCryr BO3MOXEH
B Nopsiike 1 cny4vae, KOTopble ycTaHoBNeHbl cTaTber 782 MpaxaaHckoro kogekca Poccuiickon ®egepaumm
n ctatben 32 3akoHa Poccuiickon ®egepaumm "O 3awute npas notpeburenen”.

21. 3a HeucnonHeHne WNM HeHagnexaiiee WCrnonHeHne obA3aTenbCTB MPU OKasaHuu ycnyr
WCMONHUTENb HECEeT OTBETCTBEHHOCTb B COOTBETCTBMM C [pPaXXOaHCKMM 3aKoHoOaTeNbCTBOM U
3akoHoaaTtenbcTBOM Poccuiickon deagepaumm o 3alimTte npas notTpebutene.

B cnyyae peanusaumu notpebuTento Mpu okasaHUM YCryr OOLLEeCTBEHHOrO MUTaHWUS MOKYMHbIX
TOBapoB HeHaAnexawero kadyectsa norpedbuTtens nonb3yeTcd npaBamu, NpegyCMoOTpeHHbIMKU rnason
B3akoHa Poccuiickon ®egepaumm "O 3awmTte npas notpebutenen”.

22. KoHTponb (Hagsop) 3a cobniogeHuem Hactosawmx [Mpasun ocyuwectensetcs PegepansHoOn
cnyx6ov no Haasopy B cdpepe 3awnTbl NpaB noTpebuTenen n Gnarononyyms Yyernoseka.



consultantplus://offline/ref=72EA4EF3D3C73AC681554F0306A424A0448FA053A8DAB85165440DA303BC8D800F7552F6E3BB59AE759F102BCB63E2208D3D0D2ABF4795EAsEV5B
consultantplus://offline/ref=72EA4EF3D3C73AC681554F0306A424A0448FA053A8DAB85165440DA303BC8D800F7552F6E3BB58AC799F102BCB63E2208D3D0D2ABF4795EAsEV5B
consultantplus://offline/ref=72EA4EF3D3C73AC681554F0306A424A0438BA451A3DBB85165440DA303BC8D800F7552F6E3BA5AAF779F102BCB63E2208D3D0D2ABF4795EAsEV5B
consultantplus://offline/ref=72EA4EF3D3C73AC681554F0306A424A0448FA053A8DAB85165440DA303BC8D800F7552F6E3BB5DAE769F102BCB63E2208D3D0D2ABF4795EAsEV5B
consultantplus://offline/ref=72EA4EF3D3C73AC681554F0306A424A0448FA053A8DAB85165440DA303BC8D800F7552F6E3BB58AD769F102BCB63E2208D3D0D2ABF4795EAsEV5B

